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Date: Activity: 

May 2025 

All Medical Record Retrieval and review 
must stop per the NCQA timeline.  

PHC undergoes the Medical Record Review 
Validation Audits (MRRV).   

June 2025 Final rates are locked for both audits and 
reported to DHCS and NCQA. 

August 
2025 

HEDIS Annual Summary of Performance will 
be shared with our Provider Network. 

HEDIS 2024 is almost complete! 
The HEDIS season for Measurement Year 2024 (MY2024) 
/ Reporting Year 2025(RY2025) kicked off in October 2024. 
The Medical Record Retrieval Project launched in February 
2025 and wrapped up in early May 2025.   
 
Next, the HEDIS Team will complete the Medical Record 
Review Validation (MRRV) Audits. 
 
Thank you to all for your support of the Medical Record 
Retrieval Project! 
 
For HEDIS 2024 Medical Record Retrieval season, see the 
following timeline for upcoming activities: 

HEDIS Reminders 
 
HEDIS Primary Contact: 
 
Has your primary HEDIS contact 
information recently changed? Email 
HEDISMRA@partnershiphp.org with updated 
information for your office to help us 
ensure a timely and efficient HEDIS 
2024! 
 
PHC’s HEDIS Web Pages: 
 
For additional information about PHC’s 
annual HEDIS audits, please visit our 
web page here:  HEDIS 
 
Medical Record Retrieval Reminder: 
 
For the next Medical Record Review 
period, when sending Medical Records, 
please only submit the measure-specific 
records outlined on the Minimum 
Documentation included with the medical 
record request.  
 
HEDIS MY2024_RY2025 Annual 
Summary of Performance: 
 
The full summary of rates will be posted 
to our website in August 2025. You can 
find the information on our website:   
 
 
If you have questions, please reach out 
to our HEDIS Team. 
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