
Medi-Cal Benefits Identification Card (BIC) 

The Department of Health Care Services (DHCS) issues a plastic Benefits 
Identification Card (BIC) to each Medi-Cal recipient.  It is the provider’s 
responsibility to verify that the person is eligible for services and is the individual 
to whom the card was issued. 
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Partnership Member ID Card 

• Member number is the first 10 digits of a member’s BIC card.
• PCP/MH effective Date
• Member’s name and DOB
• PCP/MH name and phone number
• Other important numbers for the following services: Mental Health,

Substance Use, Advise Nurse and Member Services.
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