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The Partnership HealthPlan of California (Partnership) Service Area includes 24 counties with providers located
throughout those counties as well as other counties. The 24 Partnership counties are Butte, Colusa, Del Norte, Glenn,
Humboldt, Lake, Lassen, Marin, Mendocino, Modoc, Napa, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity, Yolo, and Yuba.

To view our entire list of network providers, visit the Partnership website, www.PartnershipHP.org for an online
searchable directory. It is updated daily. Click on “Members”, then click on “Find a Provider.”

If you need help finding a provider or looking for a provider on our website, call Member Services at (800) 863-4155.
TTY users can call the California Relay Service at (800) 735-2929 or call 711.

How to use this list:

1. Pick two primary care providers (PCPs). One will be your first choice and the other will be your second choice. We
ask you to pick a second choice in case your first choice is not available.

2. Write the names and the provider numbers of the primary care providers that you picked on the enclosed Primary
Care Provider Selection Form. Call our Members Services Department to make sure the doctor or medical group is
available.

3. Return the Primary Care Selection Form to Partnership using the enclosed postage paid return envelope.

4. You can access some Medi-Cal benefits without an authorization from your PCP. Please refer to your Member
Handbook or call the Partnership Member Services Department for more information about these services.

5. Some hospitals and\or primary care providers may not provide one or more of the following services that are
covered benefits: family planning contraceptive services, including emergency contraception; sterilization, including
tubal ligation or abortion. You can obtain more information about these services before you choose your PCP by
calling your prospective primary care provider or by calling the Partnership’s Member Services Department at
(800) 863-4155. TTY Users: Call the California Relay Service at (800) 735-2929 or call 711.

6. Members are encouraged to pick a Primary Care Provider (PCP) that is closest to their home. However, members
can choose any PCP in their County that is available in this Provider Directory.

7. The telephone number listed under each site in this directory is the same number to call after normal business
hours.

8. Contact the Provider office directly for current practitioner and office staff language capabilities.

If you need help filling out the Primary Care Selection Form or if you have any questions about choosing a primary care
provider, please call our Member Services Department at (800) 863-4155. TTY Users: Call the California Relay Service
at (800) 735-2929 or call 711.

Your PCP will give you a referral to send you to a specialist if you need one. A specialist is a doctor who has extra
education in one area of medicine. Your PCP will work with you to choose a specialist.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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For some types of care, your PCP or specialist will need to ask for approval before you get the care. This is called prior
authorization or pre-approval. It means that Partnership agrees that the care is medically necessary. In addition to
many other services, Enhanced Care Management and Community Supports require prior authorization and are limited
to members who meet specific eligibility criteria.

If you have any questions concerning handicapped accessibility, please call our Member Services Department at
(800) 863-4155. TTY Users: Call the California Relay Service at (800) 735-2929 or call 711.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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El area de servicio de Partnership HealthPlan of California (Partnership) incluye 24 condados con proveedores
ubicados en dichos condados, asi como en otros condados. Los 24 condados de Partnership son Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake, Lassen, Marin, Mendocino, Modoc, Napa, Nevada, Placer, Plumas, Shasta, Sierra,
Siskiyou, Solano, Sonoma, Sutter, Tehama, Trinity, Yolo y Yuba.

Para consultar nuestra lista completa de proveedores de la red, visite el sitio web de Partnership,
www.PartnershipHP.org, para acceder a un directorio de busqueda en linea. Se actualiza diariamente. Haga clic en
“Miembros”; luego, haga clic en “Buscar un proveedor”.

Si necesita ayuda para encontrar un proveedor o para buscar un proveedor en nuestro sitio web, llame a Servicios para
Miembros al (800) 863-4155. Los usuarios de TTY pueden llamar al servicio de retransmision de mensajes de
California al (800) 735-2929 o al 711.

Para usar esta lista:

1. Escoja dos proveedores de atencion primaria (PCP). El primero sera el médico que usted prefiere, y el segundo
sera el que prefiere en segundo lugar. Le pedimos que seleccione dos en caso que el doctor que prefiere no esté
disponible.

2. Escriba los nombres y el nimero de proveedor de cada uno de los dos médicos que escogioé en el formulario que
se llama "Primary Care Provider Selection Form". Liame a Nuestro Departamento de Servicio al Miembro para
asegurarse de que el doctor o el grupo medico esta disponible.

3. Regrese el formulario por correo a Partnership en el sobre con sello que le incluimos.

4. Usted puede recibir algunos beneficios de Medi-Cal sin ninguna autorizacion de su doctor primario. Por favor de
referir a su Manual para Miembros o llame al departamento de servicios para miembro de Partnership para mas
informacidn sobre estos servicios.

5. Algunos hospitales o proveedores de atencion primaria puede que no ofrezcan uno 0 més de los siguientes
beneficios que estan cubiertos, como: planificacion familiar servicios anticonceptivos, incluyendo anticonceptivo de
emergencia, esterilizacion, incluyendo ligadura de las trompas o aborto. Usted puede recibir mas informacién de
estos servicios antes de escoger a su PCP si llama a su prospectivo proveedor de atencidn primaria o si llama al
Departamento de Servicios para Miembros de Partnership al (800) 863-4155 (TTY: (800) 735-2929 or 711).

6. Animados a miembros a escoger el proveedor primario (PCP) que esté mas cerca de su casa. Sin embargo,
miembros pueden escoger cualquier PCP en su condado que esté disponible en este Directorio de Proveedores.

7. Elnumero de teléfono enumerado debajo de cada sitio en el directorio es el mismo numero para llamar después de
horas normales del negocio.

8. Pongase en contacto directamente con el consultorio del proveedor para conocer las capacidades linglisticas
actuales del profesional y del personal del consultorio.

Si necesita ayuda para completar el formulario que se llama "Primary Care Provider Selection Form", o si tiene

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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preguntas sobre como escoger un proveedor de atencidn primaria, por favor llame a nuestro Departamento de
Servicios para Miembros al (800) 863-4155 (TTY: (800) 735-2929 or 711).

Su PCP le dara una referencia para enviarlo a un especialista si lo necesita. Un especialista es un médico que tiene
educacion adicional en un area de la medicina. Su PCP trabajara con usted para elegir un especialista.

Para algunos tipos de atencion, su PCP o especialista tendra que pedir aprobacion antes de que usted reciba la
atencion. Esto se llama solicitar autorizacion previa o preaprobacion. Significa que Partnership esta de acuerdo en que
la atencion es médicamente necesaria. Ademas de muchos otros servicios, la Administracion de la Atencion Mejorada
(Enhanced Care Management) y los Apoyos Comunitarios (Community Supports) requieren autorizacién previa y estan
limitados a los miembros que cumplen con criterios especificos de elegibilidad.

Si tiene cualquier pregunta sobre acceso para incapacitados, por favor llame al Departamento de Servicios para
Miembros al (800) 863-4155 (TTY: (800) 735-2929 or 711).

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Partnership Provider Directory - Glossary of Terms
Here you'll find definitions of basic terms used in the Partnership Provider Directory. If you are unable
to find an answer to your question, please call Member Services at (800) 863-4155.

Source of Listings

Information for the following items is obtained from providers when they complete their application to
join Partnership and every three years thereafter. We also check with providers to validate this
information every year. We count on the providers to tell us if this information has changed. Updates
that are not communicated to us by the provider will not be added to the directory until our next
scheduled verification.

. Name

. Gender

. Specialty

. Hospital Privileges

. Medical Group Affiliations

. Board Certifications

. Accepting New Patients

. Languages spoken by providers or clinical staff

. Office locations and phone numbers

O oONOOOLE WN-=-

Ancillary Provider
An ancillary provider includes durable medical equipment provider, physical therapist, occupational
therapist, etc.

Specialty

Specialty means the type of medical care the physician practices. For example, the doctor could
specialize in family medicine, dermatology, cardiology, etc. When a physician indicates a specialty
on their application to join Partnership, we check the providers’ education and training history to
ensure they are qualified to provide the type of specialty care indicated. Many physicians will
complete additional education and training in their specialty area and receive a certification. Please
see Board Certification below.

Board Certification

Board certification means the physician completed additional education and training in an area of
medicine and passed an examination that certifies he or she has expertise in this area. This
information is checked with the American Board of Medical Specialties (ABMS) or other boards
when providers complete their application to join Partnership and every three years after that. We
also check this information every year by asking providers to tell us if the information is still correct.
If you would like updated information about a provider's board certification, visit the ABMS website
at www.abms.org. Then click on the “Is Your Doctor Certified?” link.

Education and Training If you have a question about a physician’s education and training, you can
find the information on the Medical Board of California website at www.mbc.ca.gov under License
Search, or call Partnership Member Services (800) 863-4155.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Community Health Clinic
This is a clinic staffed by a group of doctors and nurses located in a community.

Medical Group Affiliations
The practice, or medical group, the provider belongs to.

Assigned Hospital
The hospital that your provider will send you to when you need inpatient care, unless the care is not
available at this hospital.

Hospital Privileges
The hospital where the provider has been approved to render or arrange care.

Provider Languages
Languages other than English spoken by the provider and other clinical staff.

Staff Languages
Languages other than English spoken by nonclinical office staff at the site, not providers.

Provider Address
The location where services and care are rendered.

Provider Site Status
« Accepting New Patients: The provider site is able to see new patients.

« Accepting Existing Patients: The provider site is only able to see patients who are already
assigned to the site.

» Available by Referral Only: The provider site is only able to see patients who are referred by
their primary care physician.

« Available only through a hospital or facility: The provider does not see patients in an office
setting. The provider only works with patients who are receiving care at a hospital or facility.

* Not Accepting New Patients: The provider site is not able to add new patients to their site.

Specialty Type Allows searching by the provider's medical specialty, or the type of facility. For
example, if you are looking for a Dermatologist, select Dermatology from the list. Note: Some
physicians may have more than one specialty. For facilities, if you are looking for a hospital, for
example, select hospital.

Terms Used in Hospital Listings The Provider Directory allows you to search for hospitals, clinics
and other facilities in Partnership’s network. Below is a list of information you can find in the Provider
Directory about a hospital and what they mean. This information is self-reported by the hospital and
updated every three years or more frequently as reported by the hospital. We also check with the
hospitals to validate this information every year. We count on the hospital to tell us if this information

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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has changed. Updates that are not communicated to us by the hospital will not be added to the
directory until our next scheduled validation.

* Name means the name of a hospital in Partnership’s network.
« Address means the physical location of a hospital in Partnership’s network.
* Phone means the telephone number of a hospital in Partnership’s network.

Hospital Quality Data Sources

Hospital Quality Data means data from recognized nation or state sources about the quality of a
hospital in Partnership’s network. Partnership’s Provider Directory includes links to quality data from
The Leapfrog Group and Quality Check. This information is validated with the applicable
accreditation entity every three years or more frequently as report by the hospital.

Hospital Accreditation

When a hospital goes through a review to assess the quality of its systems and processes by an
outside organization. Partnership checks with the accrediting body to see if the hospital is accredited
every 3 years. The Provider Directory includes a link to the hospital’'s accrediting body.

Wheelchair & Accessibility Codes

This information is for people with disabilities to help them find an accessible office. Each office is
evaluated on the level of access for parking, building, elevator, doctor’s office exam room, and
restrooms.

Levels of Access
Accessibility Codes (see page 16 for a description of codes: 4P EBIBRE T)

Basic Access
The office meets the standards below for parking, exterior and interior building, restrooms, and
exam rooms (P, EB, 1B, R, and E).

Limited Access
The office does not meet one or more of the standards for parking, exterior and interior building,
restrooms, and exam rooms (P, EB, 1B, R, and E).

Medical Equipment Access
The office meets the standard below for exam tables and scales (T).

California Children’s Services (CCS)
CCS Providers are providers that meet the CCS program requirements to render services to CCS
clients.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Directorio de proveedores Partnership - Glosario de términos
Aqui encontrara las definiciones de términos basicos utilizados en el directorio de proveedores de

Partnership. Si no puede encontrar una respuesta a su pregunta, por favor llame a servicios al
miembro al (800) 863-4155.

Fuente de listados

Informacién para los siguientes articulos se obtiene de parte de los proveedores cuando terminan
su solicitud para inscribirse en Partnership y cada tres afios en lo consiguiente. También
verificamos con los proveedores para validar esta informacion cada afio. Confiamos en que los
proveedores nos indicaran si esta informacion ha cambiado. Las actualizaciones que no se nos
comuniquen de parte del proveedor no se agregaran al directorio hasta nuestra proxima
verificacion.

. Nombre

. Sexo

. Especialidad

. Privilegios en el hospital

. Afiliaciones con grupos médicos

. Certificacién profesional de la junta

. Aceptando pacientes nuevos

. Idiomas que hablan los proveedores o e personal clinico

. Ubicaciones de las oficinas y numeros de teléfono

O oOoO~NOOLPE, WN -

Proveedores de servicios auxiliares
Un proveedor de servicios auxiliares incluyen a un proveedor de equipo médico duradero,
fisioterapeuta, terapeuta ocupacional, etc.

Especialidad

Especialidad significa el tipo de atencién médica que los médicos proporcionan en su consultorio.
Por ejemplo, el médico podria especializarse en medicina familiar, cardiologia, dermatologia, etc.
Cuando un médico indica una especialidad en su solicitud para inscribirse en Partnership, nosotros
verificamos la formacién educativa del proveedor y el historial de su capacitacion para asegurarnos
de que estén calificados para proporcionar el tipo de atencién especializada que se indica. Muchos
médicos terminaran su formacién educativa y capacitaciéon en su area de especialidad y recibiran
una certificacion. Por favor consulte la certificacion profesional de la junta a continuacion.

Certificacion profesional de la junta

La certificacién profesional de la junta significa que el médico termind una formacion educativa
adicional y capacitacion en un area de la medicina y pasd un examen que certifica que él o ella
tiene experiencia en esta area. Esta informacién es revisada con la Junta Americana de
Especialidades Médicas (ABMS-siglas en inglés) o con otras juntas cuando los proveedores
contestan su solicitud para inscribirse en Partnership y cada tres afos en lo consiguiente. También
revisamos esta informacion cada afo al solicitarle a los proveedores que nos indiquen si la
informacion todavia es correcta. Si desea obtener informacién actualizada acerca de la certificacion
de un proveedor ante la junta, visite el sitio web ABMS en www.abms.org. Luego, haga clic en el
vinculo "Esta certificado su médico?”

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Formacion educativa y capacitacion

Si tiene alguna pregunta sobre la formacién educativa y capacitacion de un médico, usted puede
encontrar la informacion en el sitio web de la Junta Médica de California en www.mbc.ca.gov en la
seccibn de Busqueda de la Licencia o llame a servicios al miembro de Partnership al
(800) 863-4155.

Clinica comunitaria de salud
Esta es una clinica que cuenta con un grupo de médicos y enfermeras ubicados en la comunidad.

Afiliaciones con grupos médicos
El consultorio o grupo médico al que el proveedor pertenece.

Hospital asignado
El hospital al que su proveedor le enviara cuando usted necesite atencion de hospitalizacion, a
menos que la atencidon no esté disponible en ese hospital.

Privilegios en el hospital
El hospital en el que el proveedor haya sido aprobado para brindar o coordinar la atencion.

Idiomas que habla el proveedor
Idiomas que no sean el inglés que el proveedor y otro personal clinico hablan.

Idiomas que habla el personal

Idiomas que no sean el inglés que el personal no clinico del consultorio habla en el sitio, no se
refiere a los proveedores.

Direccion del proveedor
El lugar donde se brindan los servicios y la atencion.

Estado del sitio de los proveedores

« Aceptando pacientes nuevos: el sitio del proveedor es capaz de atender a pacientes
nuevos.

+ Aceptando pacientes ya existentes: el sitio del proveedor s6lo es capaz de atender a los
pacientes que ya han sido asignados al sitio.

« Disponible con referencia unicamente: el sitio del proveedor solo puede atender a los
pacientes que son referidos por su médico de atencién primaria.

* Disponible unicamente por medio de un hospital o centro de salud: el proveedor no
atiende a los pacientes en un entorno de consultorio. El proveedor unicamente trabaja con los
pacientes que estan recibiendo atencién en un hospital o centro de salud.

* No acepta nuevos pacientes: el sitio del proveedor no esta disponible para atender a nuevos
pacientes en su sitio.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Tipo de especialidad

Permite la busqueda del proveedor por especialidad médica o por el tipo de centro de salud. Por
ejemplo, si usted estd buscando un dermatologo, seleccione Dermatologia en la lista. Nota: Algunos
meédicos pueden tener mas de una especialidad. Para centros de salud, si usted estad buscando un
hospital, por ejemplo, seleccione hospital.

Términos utilizados en los listados del Hospital

El directorio de proveedores le permite buscar hospitales, clinicas y otros centros de salud en la red
de Partnership. A continuacion encontrara una lista de la informacion sobre un hospital que usted
puede encontrar en el directorio de proveedores y lo que significa. Esta informacién es auto
reportada por el hospital y se actualiza cada tres afnos o con mas frecuencia conforme el hospital lo
informe. También verificamos con los hospitales para validar esta informacion cada afio. Confiamos
en que los hospitales nos indicaran si esta informacién ha cambiado. Las actualizaciones que no se
nos comuniquen de parte del hospital no se agregaran al directorio hasta nuestra proxima
validacion programada.

* Nombre significa el nombre de un hospital de la red de Partnership.
» Direccion significa la ubicacion fisica de un hospital de la red de Partnership.
» Teléfono es el numero de teléfono de un hospital de la red de Partnership.

Fuente de datos de calidad del hospital

Los datos sobre la calidad del hospital son los datos de parte de fuentes nacionales o estatales
reconocidas sobre la calidad de un hospital de la red de Partnership. El directorio de proveedores
de Partnership incluye vinculos a informacién sobre la calidad del The Leapfrog Group and Quality
Check. Esta informacién es validada con la entidad de acreditacion aplicable cada tres afios o con
mas frecuencia conforme el hospital lo informe.

Acreditacion de hospitales

Cuando un hospital experimenta una revision para evaluar la calidad de sus procesos y sistemas
por una organizacion externa. Partnership verifica con el organismo de acreditacion para determinar
si el hospital es acreditado cada 3 anos. El directorio de proveedores incluye un enlace al
organismo de acreditacion del hospital.

Silla de ruedas y los cédigos de accesibilidad

Esta informacién es para las personas con discapacidades para ayudarles a encontrar una oficina
accesible. Cada clinica se evalua de acuerdo al nivel de acceso para el estacionamiento, el edificio,
el ascensor, el consultorio de examinacion del médico y los bafos.

Niveles de acceso
Los cddigos de accesibilidad (vea la pagina 17 para obtener una descripcion de los
codigos: LPEBIBRET)

Acceso basico

La oficina cumple con los estandares que se encuentran a continuacién para
el estacionamiento, el interior y exterior del edificio, bafos y los consultorios de examinacion
(P, EB,IB,RyE).

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Acceso limitado

La oficina no cumple con uno o mas de los estandares para el estacionamiento, el interior y
exterior del edificio, los bafos y los consultorios de examinacion (P, EB, 1B, Ry E).

Acceso al equipo médico | consultorio cumple con los siguientes estandares en mesas de
examinacion y basculas (T).

Servicios para Nifnos de California (CCS)

Los proveedores de CCS son proveedores que cumplen con los requisitos del programa CCS para
prestar servicios a los clientes de CCS.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Partnership HealthPlan of California (Partnership) follows State
and Federal civil rights laws. Partnership does not unlawfully discriminate, exclude people, or treat
them differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation.

Partnership provides:
e Free aids and services to people with disabilities to help them communicate better,
such as:

v" Qualified sign language interpreters
v" Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Free language services to people whose primary language is not English, such as:

v" Qualified interpreters
v Information written in other languages

If you need these services, contact Partnership between 8 a.m. — 5 p.m. by calling

(800) 863-4155. If you cannot hear or speak well, please call (800) 735-2929 or California Relay
711. Upon request, this document can be made available to you in braille, large print,
audiocassette, or electronic form. To obtain a copy in one of these alternative formats, please call
or write to:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534
(800) 863-4155

(800) 735-2929 or California Relay 711

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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HOW TO FILE A GRIEVANCE

If you believe that Partnership has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation, you can file a grievance with a
Partnership Civil Rights Coordinator. You can file a grievance by phone, in writing, in person, or
electronically:

e By phone: Contact Partnership’s Member Services between 8 a.m. — 5 p.m. by calling (800)
863-4155. Or, if you cannot hear or speak well, please call (800) 735-2929 or California
Relay 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

e In person: Visit your doctor’s office or Partnership and say you want to file a grievance.

e Electronically: Visit Partnership’s website at https://PartnershipHP.org.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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AVISO DE NO DISCRIMINACION

La discriminacion es contraria a la ley. Partnership HealthPlan of California (Partnership) cumple
con las leyes estatales y federales de derechos civiles. Partnership no discrimina ilegalmente,
excluye a las personas ni las trata de manera diferente por motivos de sexo, raza, color, religion,
ascendencia, nacionalidad, identificacidbn de grupo étnico, edad, discapacidad mental,
discapacidad fisica, afeccion médica, informacién genética, estado civil, género, identidad de
género u orientacion sexual.

Partnership proporciona:
e Ayudas y servicios gratuitos a las personas con discapacidades para ayudarles a
comunicarse mejor, como:

v Intérpretes de lenguaje de sefias calificados
v Informacién escrita en otros formatos (letra imprenta grande, audio, formatos
electronicos accesibles, otros formatos)

e Servicios gratuitos de idiomas para personas cuyo idioma principal no sea el inglés, como:

v Intérpretes calificados
v" Informacién escrita en otros idiomas

Si necesita estos servicios, comuniquese con Partnership entre las 8 a. m. y las 5 p. m. llamando
al (800) 863-4155. Si tiene dificultades para oir o hablar, llame al (800) 735-2929 o al servicio de
retransmision de California 711. Si lo solicita, este documento puede ponerse a su disposicion en
braille, letra imprenta grande, audiocasete o formato electrénico. Para obtener una copia en uno

de estos formatos alternativos, llame o escriba a:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534

(800) 863-4155

(800) 735-2929 o servicio de retransmision de California 711

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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COMO PRESENTAR UN RECLAMO

Si considera que Partnership no ha proporcionado estos servicios o que lo discriminé ilegalmente
de otra forma por motivos de sexo, raza, color, religidbn, ascendencia, nacionalidad, identificacién
de grupo étnico, edad, discapacidad mental, discapacidad fisica, afeccion médica, informacién
genética, estado civil, género, identidad de género u orientaciéon sexual, puede presentar un
reclamo ante un coordinador de derechos civiles de Partnership. Puede presentar un reclamo por
teléfono, por escrito, en persona o por via electronica:

e Por teléfono: Comuniquese con los Servicios al Miembro de Partnership entre las 8 a. m. y
las 5 p. m. llamando al (800) 863-4155. O bien, si tiene dificultades para oir o hablar, llame
al (800) 735-2929 o al servicio de retransmisiéon de California 711.

e Por escrito: Complete un formulario de queja o escriba una carta y enviela a:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

e En persona: Visite el consultorio de su médico o Partnership y diga que quiere presentar
una queja.

e Por via electrénica: Visite el sitio web de Partnership en https://PartnershipHP.org.

OFICINA DE DERECHOS CIVILES: DEPARTAMENTO DE SERVICIOS DE ATENCION
MEDICA DE CALIFORNIA

También puede presentar una queja de derechos civiles ante la Oficina de Derechos Civiles del
Departamento de Servicios de Atencion Médica de California por teléfono, por escrito o por via
electrénica:

e Por teléfono: Llame al 916-440-7370. Si tiene dificultades para hablar u oir, llame al 711
(servicio de retransmision de telecomunicaciones).

e Por escrito: Complete un formulario de queja o envie una carta a:

Deputy Director, Office of Civil Rights
Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Los formularios de queja estan disponibles en
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Por via electronica: Envie un correo electronico a CivilRights@dhcs.ca.gov.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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OFICINA DE DERECHOS CIVILES: DEPARTAMENTO DE SALUD Y SERVICIOS HUMANOS
DE LOS EE. UU.

Si considera que lo han discriminado por motivos de raza, color, nacionalidad, edad, discapacidad
0 sexo, también puede presentar una queja de derechos civiles ante la Oficina de Derechos
Civiles del Departamento de Salud y Servicios Sociales de los EE. UU. por teléfono, por escrito o
por via electrénica:

e Por teléfono: Llame al 1-800-368-1019. Si tiene dificultades para hablar u oir, llame al TTY
1-800-537-7697.

e Por escrito: Complete un formulario de queja o envie una carta a:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Los formularios de queja estan disponibles en http://www.hhs.gov/ocr/office/file/index.html.

e Por via electrénica: Visite el Portal de quejas de la Oficina de Derechos Civiles en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-863-4155 (TTY: 1-800-735-2929). Aids
and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-863-4155 (TTY: 1-800-735-2929). These services are free of charge.

(Arabic) dualU sleidl

1-800-863-4155 s Lails (clualy sacluall I caman | 13] oLl o3

digyhny dyguSall Olarzuall Jza ABleyl co3 LolsaM Slaasdly lucluall Loyl 4355 .(TTY: 1-800-735-2929)
) 1-800-863-4155 | Ll 4.l basdlg oy

Alne Sloasdl sia (TTY: 1-800-735-2929)

Cuwybptu ywhwwy (Armenian)

NRCUNTNRE3NKL: Cpb Qbq oqunipiniy £ Awplwdnnp Q&p |Gayny, quigwhwntp
1-800-863-4155 (TTY: 1-800-735-2929): Ywu utwl odwunwl dhongubp nt Swnwjnipintuubn
Aupiwinwidntpiny niubgnn wudwiug Awdwp, ophtwl™ Fpwyh gpwunhwny nt
hunynpuwnwn nwywgpywd ujnipbip: Quugquwhwnpbp 1-800-863-4155 (TTY: 1-800-735-2929):
Ujn Swnwinipintuubtpt wubwp Gu:

NN NITNM aNi2i (Cambodian)

ik Ifijz—gﬁ 181 MINSW Man IUIHS Uy Sidnisiig 1-800-863-4155

(TTY: 1-800-735-2929)4 RSt SH 1UNAY WU RSN MI SGMNAMANIININHMSJIR
UENUNSOMITE A UM IidiMHRINYE SHMGIROSRHIN SINumine
1-800-863-4155 (TTY: 1-800-735-2929)4 itunNmygsidiS:BSAnIg1S]wH

f&i{E B S24RIE (Simplified Chinese)

BAR  NREEELURAHEIR AR, BEHE 1-800-863-4155 (TTY: 1-800-735-2929), ]
SANTIRMEH WFREA TR BIFAARSS, FIMIE XAAFEKEDE, IREESHENHE, RS
1-800-863-4155 (TTY: 1-800-735-2929), XLLARSZEZEHER,

sl oy 4 e (Farsi)

1-800-863-4155 Ly (1S bl SaS 395 b5 s salgs o S e s

o by s dladseus siile wodglon glyls slydl poasia Slaas g 0 SaS RETOL Y] olad (TTY: 1-800-735-2929)
SEly Ot ol sy Sy yulas 1-800-863-4155 (TTY: 1-800-735-2929) Ly sl 35350 56 «Sos oy b ol
Mg sa &yl

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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f&dt QT (Hindi)

I §: 3R 3TUe! 3] HIN] H JETICT 1 SHTGRUD © dl 1-800-863-4155 (TTY: 1-800-735-2929)
TR BId B | RIS T ARTE I FelT FgTaaT 3R HATY, oI o 3IR I fUic # +ff aaraet Suasy 5 |
1-800-863-4155 (TTY: 1-800-735-2929) W HId H< | T JaTd f: Y[ewb &

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-863-4155

(TTY: 1-800-735-2929). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-863-4155 (TTY: 1-800-735-2929). Cov kev pab cuam no yog pab dawb xwb.

HZAEEZREC (Japanese)

AEAAETOMSHABERISE X 1-800-863-4155 (TTY: 1-800-735-2929)\NHEEL 1=

Lo BFDERPXFEDILARTARE. BHRAVWESEEOADILOHOT—EIBHLAELTULE
4o 1-800-863-4155 (TTY: 1-800-735-2020)AHEEL 12 & L\ TS5 DH — R FER TR
LTWET,

st=20{ Ej12}Q! (Korean)

SO|ALEl: e HojZ2 E2S Htn AOA|H 1 -4155 (TTY: 1-800-735-2929) HHO 2 29|35}
MAQ. "KL 2 X2 &l 2A2F 20| ZHoR7t %!E %% et 81t MH|A L 0|2 JtsgiL|Ct.
1-800-863-4155 (TTY: 1-800-735-2929) HO = F2[SIMA| 2. O|2{gt MH|A = B2 E XS EL|C.

unnlawishaid (Laotian)

Jrnio: ﬁﬂzmuc’ﬁejn’maow2oaJcﬁecinmm%jzmu‘tu’ﬁmm%ﬁ 1-800-863-4155

(TTY 1-800-735-2929). §ylnorugoucfisuasn1udSI NS duauiliniy

(Sueny gmwmuﬂwsnssuwucuauutmwu‘imu it 1-800-863-4155 (TTY: 1-800-735-2929).
nudSniiiiddejgudatsaielon.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-800-863-4155 (TTY: 1-800-735-2929). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih
bun longc. Douc waac daaih lorx 1-800-863-4155 (TTY: 1-800-735-2929). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

UnArdt 29891 (Punjabi)

s fe6: A 3078 mrust 3o ffg Hee €1 83 3 31 % 93 1-800-863-4155 (TTY: 1-800-735-2929).
WU B BEt AaTfEsT M3 Rere, fie fa g8 3 1t syl &g TH3eq, € Bused g6 | as ad
1-800-863-4155 (TTY: 1-800-735- 2929)@3@5&38‘&

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Pycckuii cnoraH (Russian)

BHUMAHWE! Ecnun Bam Hy>XHa noMOLLb Ha BaweM poaHOM SA3bIKe, 3BOHUTE N0 HOMepPY
1-800-863-4155 (nuHua TTY: 1-800-735-2929). Takke npenocTaBnAlTCS CpeacTBa 1 ycnyru ons
noaen ¢ orpaHNYEHHbIMM BO3MOXHOCTSIMU, HanpuMmep AOKYMEHTbI KPYMHbIM LWPUGTOM nnm
wpudptom bpanng. 3soHuTe no Homepy 1-800-863-4155 (nuHuma TTY: 1-800-735-2929). Takue
ycnyru npegoctasnsatoTcs 6ecnnaTtHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-863-4155 (TTY: 1-800-735-2929).
También ofrecemos asistencia y servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1-800-863-4155 (TTY: 1-800-735-2929). Estos servicios
son gratuitos.

Tagaloq Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-863-4155

(TTY: 1-800-735-2929). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-863-4155
(TTY: 1-800-735-2929). Libre ang mga serbisyong ito.

winlattn1w lng (Thai)

Tsansiu: vnnaudasntsANgIsmdaiunsuan nsaun s I v e 1-800-863-
4155 (TTY: 1-800-735-2929) uananil ciwsaulianudlrumdanazudnissine 4 Smsuyaaani
AINNNTT LU LaNFITAN 9 Afludnusiusaduasianasimuisgagidnysauialvg) ﬂsmﬂmﬁwm
lfivunaiaa 1-800-863-4155 (TTY: 1-800-735-2929) LifiAnlganudmsuanismani

MpumiTtka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlok pigHOK MOBO, TenedoHynTe Ha HOMep
1-800-863-4155 (TTY: 1-800-735-2929). JTltoan 3 0BGMeEXEHMMIN MOXKITMBOCTSAMN TAKOX MOXYTb
CKOpUCTaTMCs AONOMKHMMMK 3acobamm Ta nocnyramu, Hanpuknag, OTpMMaT AOKYMEHTH,
HagpykoBaHi WpugTom bpanna Ta sBenukum wpudtom. TenedoHynte Ha Homep 1-800-863-4155
(TTY: 1-800-735-2929). Lli nocnyrn 6e3KOLLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitip bang ngdn ngi ctia minh, vui ldng goi s6 1-800-863-4155
(TTY: 1-800-735-2929). Chuing t6i ciing hd tro’ va cung cap céac dich vu danh cho ngudi khuyét
tat, nhw tai liéu bang ch ndi Braille va chir khd I6n (chir hoa). Vui Iong goi s6 1-800-863-4155
(TTY: 1-800-735-2929). C4c dich vu nay déu mién phi.

June 2023
MU_0004142_ENG3_0223

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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Accessibility Standards for Seniors and Persons with Disabilities

This directory now lists codes to define “accessibility” standards. These standards are meant to help seniors and persons
with disabilities. The intent is that members can get in and around offices safely and without help from others. These codes
are not yet listed for all providers. If you do not see these codes listed under a certain provider's name, just call the office.
You can ask if they have the type of access that you need.

Levels of Access

Basic Access
The office meets the standards below for parking, interior and exterior building, exam rooms, and
restrooms (P, EB, IB, R, and E).

Limited Access
The office does not meet one or more of the standards below for parking, interior and exterior building, exam rooms, and
restrooms (P, EB, IB, R, and E).

Medical Equipment Access
The office meets the standard below for exam tables and scales (T).

Accessibility Codes
.= Wheelchair Accessible

P = Parking
Accessible parking spaces, including van accessible spaces(s), are present. Pathways have curb ramps between the
parking lot, office, and at drop off areas.

EB = Exterior Building

Curb ramps and other ramps to the building are not too long. Ramps are wide enough for a wheelchair or scooter. Handrails
are on both sides of the ramp. There is an "accessible" entrance to the building. Doors open wide enough for a wheelchair
or scooter, and have handles that are easy to use.

IB = Interior Building

Pathways are wide enough for a wheelchair or scooter. Stairs, if present, have handrails. If there is an elevator, it can be
used at all times the building is open. The elevator has easy to hear sounds and Braille buttons within reach. The elevator
has enough room for a wheelchair or scooter to turn around. If there is a platform lift, it can be used without help.

R = Restroom

The restroom doors are wide enough for a wheelchair or scooter. The restroom has enough room for a wheelchair or
scooter to turn around and close the door. There are grab bars which allow easy transfer from wheelchair to toilet. The sink
is easy to get to and the faucets, soap, and toilet paper are easy to reach and use.

E = Exam Room
The doors to the exam rooms open wide enough for a wheelchair or scooter. The exam room has enough room for a
wheelchair or scooter to turn around.

T = Exam Table/Scale
The exam table moves up and down and has space next to it for a wheelchair or scooter. The weight scale can be used by
patients with wheelchairs or scooters.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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Normas de Accesibilidad para Personas Mayores y Personas con Discapacidades

Este directorio enumera los codigos para definir las normas de “accesibilidad”. Estas normas pretenden ayudar a personas
mayores y a personas con discapacidades. La intencidn es que los miembros puedan entrar y desplazarse por las oficinas
de manera segura y sin ayuda de otros. Estos codigos todavia no se encuentran enumerados para todos los proveedores.
Si no ve estos cddigos enumerados bajo el nombre de cierto proveedor, llame a la oficina del proveedor. Puede preguntar
si tienen el tipo de acceso que usted necesita.

Niveles de acceso

Acceso basico
La oficina cumple con las normas de estacionamiento, interior y exterior del edificio, salas de examen y bafios
(P,EB, IB,RYE).

Acceso limitado
La oficina no cumple con una 0 mas de las normas de estacionamiento, interior y exterior del edificio, salas de examen y
bafios (P, EB, IB, Ry E).

Acceso de equipo médico
La oficina cumple con la norma para camillas de examen y basculas (T).

Codigos de accesibilidad

& = Accesible a silla de ruedas (Wheelchair Accessible)

P = Estacionamiento (Parking)
Espacios de estacionamiento accesible, incluyendo espacios accesibles para van, estan presente. Las entradas tienen
rampas de acceso en las aceras entre el estacionamiento, la oficina y las areas para dejar a las personas.

EB = Exterior del edificio (Exterior Building)

Las rampas en las aceras y otras rampas hacia el edificio no son demasiado largas. Las rampas son suficientemente
anchas para permitir el acceso de una silla de ruedas o un scooter. Los pasamanos se encuentran en ambos lados de la
rampa. El edificio tiene una entrada “accesible”. La abertura de las puertas es suficientemente ancha como para permitir el
acceso de una silla de ruedas o un scooter, y tienen agarraderas que son faciles de usar.

IB = Interior del Edificio (Interior Building)

Los pasillos son lo suficientemente anchos como para una silla de ruedas o un scooter. Las escaleras, si las hay, tienen
pasamanos. Si hay ascensor, puede usarse en todo momento en que el edificio esté abierto. El ascensor tiene sonidos
faciles de oir y botones Braille al alcance. El ascensor tiene espacio suficiente como para que una persona en silla de
ruedas o scooter se dé vuelta. Si hay ascensor con plataforma, se puede usar sin ayuda.

R = Bafio (Restroom)

Las puertas del bafio son lo suficientemente anchas como para una silla de ruedas o un scooter. El bafio tiene suficiente
espacio para que una persona en silla de ruedas o scooter se dé vuelta y cierre la puerta. Hay pasamanos que permiten
trasladarse facilmente de la silla de ruedas al inodoro. Es facil llegar al lavamanos, y las llaves, jabon y papel higiénico son
faciles de alcanzar y usar.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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E = Sala de Examen (Exam Room)
La abertura de las puertas que llevan hacia las salas de examen son lo suficientemente anchas como para una silla de
ruedas o un scooter. La sala de examen tiene suficiente espacio como para que una persona en silla de ruedas o scooter

se dé vuelta.

T = Camilla de Examen/Bascula (Exam Table/Scale)
La camilla de examen se mueve hacia arriba y hacia abajo y tiene espacio a un lado como para una silla de ruedas o
scooter. Los pacientes en sillas de ruedas o scooters pueden usar la bascula.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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Timely Access to Care

This table shows you the how long it should take you to get an appointment with a Partnership
provider. If it takes you longer to get an appointment you can call us at (800) 863-4155 for
assistance. If you need care outside the normal office hours, you can call the Advice Nurse at no
cost to you. The Advice Nurse line is available 7 days a week, 24 hours a day at (866) 778-8873,
TTY users call (800) 735-2929 or 711.

Appointment Type Must Get Appointment Within
Urgent care appointments that do not 48 hours

require pre-approval (prior authorization)

Non-urgent primary care appointments 10 business days

Non-urgent specialist 15 business days

Non-urgent mental health provider 10 business days
(non-physician)

Non-urgent appointment for ancillary 15 business days

services for the diagnosis or treatment of

injury, iliness, or other health condition

Telephone wait times during normal 5 minutes

business hours

Triage — 24/7 services 24/7 services — No more than 30 minutes

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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Acceso oportuno a la atencion médica

Esta tabla le muestra qué tanto tiempo deberia tomarle obtener una cita con un proveedor de
Partnership. Si llega a tomar mas tiempo puede comunicarse con nosotros al (800) 863-4155
para solicitar asistencia. Si necesita atencidén médica fuera del horario normal del consultorio,
puede llamar a la enfermera de asesoria sin costo alguno para usted. La linea de asesoria de
enfermeras esta disponible los 7 dias a la semana, las 24 horas al dia al (866) 778-8873, los

usuarios de TTY deben llamar al (800) 735-2929 o marcar 711.

Tipo de cita Debe obtener la cita dentro de

Citas de atencion de urgencia que no 48 horas

requieren aprobacidn previa (autorizacion

previa)

Citas de atencién médica primaria no 10 dias laborales

urgentes

Especialista no urgente 15 dias laborales

Proveedor de salud mental no urgente 10 dias laborales

(profesional de la salud no médico)

Cita no urgente para servicios auxiliares 15 dias laborales

para el diagndstico o tratamiento de una

lesion, enfermedad u otra afeccion de salud

Tiempos de espera al teléfono durante el 5 minutos

horario normal de trabajo

Triaje - servicios 24/7 Servicios las 24 horas del dia, los 7 dias de
la semana — No mas de 30 minutos

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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Physician Listing Information

To report a potential error in the Provider Directory - Email PHCDirectory@PartnershipHP.org or call (800) 863-4155.

How to read the Provider Directory
To help you in your selection, the following information
is provided about each personal physician.

City Location or Specialty Type Fairfield

Provider Site Name
PCP Site Number
Enrollment Status

Ages Accepted
Hospital Affiliation
Address

Accessibility
Phone

Fax

URL Website
Hours

Medical Specialty
Provider's Name
NPI

License Number
Languages

Special Accommodations and
Levels of Access

Como leer el Directorio de Proveedores

Family Medical Center

PCP # 1234-0001

Open to New Patients

Ages: No Age Limitations

Hospital(s): NorthBay

1234 Hospital Drive
Fairfield, CA 94534

& PEBIBRET

(707) 555-5555 (phn)

(707) 555-5556 (fax)

www.abc123.com

Mon - Fri 8 a.m. -6 p.m.

Family Practice

¢ Doe, John MD (B

1234567890

A12345

Spanish, Tagalog

Adj. Exam Tables
Special Scales for Wheelchairs
Scales that weigh up to 300lbs
Hoyer Lift
Gurney Accommodations
Hearing Impaired Accommodations
Onsite Interpretation Services
Basic Access

Para ayudarle a selecciénar un proveedor, lea la
informacion siguiente sobre cada proveedor.

Ubicacion de Ciudad o Tipo de
Especialidad

Nombre del Sitio del Proveedor
NUmero de Sitio del PCP
Estado de Inscribirse

Las Edades Aceptadas
Afiliacion de Hospital

Direccion

Accesibilidad

Teléfono

Fax

URL Sitio Web

Horas

Especialidad Médica

Nombre del Proveedor Médico
NPI

NUmero de Licencia

|diomas

Alojamiento Especial y
Niveles de Acceso

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (% = Trained in Cultural Competency.  See Page 21 for a description of codes: & PEBIBRET
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Condolon-Kohler, Annie Rose Calistoga
Josephine, FNP
. . NPI: 1174086359
genter for Primary Care-American License: 95011293 OLE Health
anyon Gender: Female PCP PHC#:17343-0009
PCP PHC#:81310-0004 NPI: 1497130280

NPI: 1780736736

Family Medicine

Accepting Existing Patients
No Age Limitations

416 Napa Junction Rd Ste 140
American Canyon, CA 94503
Primary Phone: (707) 646-3500
Mon - Fri 8:00 AM - 5:00 PM

Family Medicine
Benko, Frances B, DO (%

NPI: 1013395227
License: 20A20194
Gender: Female

Race: Unknown

Ethnicity: Unknown
Xunan, Kevin, DO

+ Family Medicine

NPI: 1871029462
License: 16401

Gender: Male

Hospital Privileges: NorthBay Medical
Center

Race: Decline_to_State
Ethnicity: Decline to State

Baptiste Youngston, Tracy, NP
NPI: 1609156868

License: 95016639

Gender: Female

Race: Unknown

Ethnicity: Unknown

Tagalog

Race: Unknown

Ethnicity: Unknown

Diaz, Diana M, FNP

NPI: 1396321998

License: 95015657

Gender: Female

Race: Unknown

Ethnicity: Unknown
Ghohestani-Bojd, Sara, PA
NPI: 1710500848

License: 58136

Gender: Female

Race: Unknown

Ethnicity: Unknown
Kasperek, Kimberly Dawn, PA
NPI: 1679905822

License: 23111

Gender: Female

Race: Unknown

Ethnicity: Unknown
Ramos-Pamplona, Gabriela, NP
NPI: 1164070371

License: 95008786

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables, Scales that weigh up to
550Ibs

Open to the Residents of Solano
County

FQHC

Family Medicine, Pediatrics
Accepting New Patients

No Age Limitations

CHDP Provider

Assigned Hospital: Adventist Health
St. Helena

911 Washington St

Calistoga, CA 94515

&, PE

Level of Access: Limited
Primary Phone: (707) 709-2308
Primary Fax: (707) 254-1779
Mon - Fri 8:00 AM - 5:00 PM

Family Medicine
Bermudez, Gabriela Melida, MD

NPI: 1477553675
License: A94451
Gender: Female
Spanish

Race: Unknown
Ethnicity: Unknown

Pediatrics

Shinder, Teresa Lynn, DO (%)
NPI: 1427253764

License: 20A12019

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables, Gurney Accommodations,
Scales that weigh up to 450lbs

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Campos and Tran Medical Assoc.,
Inc.

PCP PHC#:12931-0001

NPI: 1376662692

Family Medicine

Accepting Existing Patients

18 Years and Older

Assigned Hospital: Providence
Queen of the Valley Medical Center

3443 VillaLn Ste 9

Napa, CA 94558

4, EB,IB,E

Level of Access: Limited
Primary Phone: (707) 253-1566
Primary Fax: (707) 253-2014
Mon - Thu 8:30 AM - 4:00 PM
Fri 8:30 AM - 12:00 PM

Family Medicine
Campos, Aurelio, MD (%

+ Family Medicine
NPI: 1265446280
License: A82660
Gender: Male
Spanish

Race: Unknown
Ethnicity: Unknown

Special Accommodations: Scales that
weigh up to 600Ibs

Harvest Pediatrics

PCP PHC#:1678-0016

NPI: 1760570600

Pediatrics

Accepting New Patients

0-18 Years

CHDP Provider

Assigned Hospital: Providence
Queen of the Valley Medical Center

1100 Trancas St Ste 270

Napa, CA 94558

&, PEB,IB,E

Level of Access: Limited
Primary Phone: (707) 252-1076
Primary Fax: (707) 252-4764
Mon - Fri 8:30 AM - 5:30 PM

Pediatrics

Carrillo, Joseph Manuel, MD (%
NPI: 1053335943

License: G87014

Gender: Male

Spanish

Hospital Privileges: Providence
Queen of the Valley Medical Center
CCS Provider

Race: Unknown

Ethnicity: Unknown

Govardhan, Sparsha, NP
NPI: 1255189908
License: 95030974
Gender: Female

Race: Unknown

Ethnicity: Unknown
Hemmerlin, Staci Lynn, NP (%)
NPI: 1316175532
License: 11247

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables, Hearing Impaired
Accommodations, Gurney
Accommodations, Scales that weigh
up to 350lbs

Loffler-Barry, Christine, MD

Napa Valley Medical Group, Inc.
PCP PHC#:13833-0001

NPI: 1033282223

Pediatrics

Accepting Existing Patients

0-18 Years

CHDP Provider

Assigned Hospital: Providence
Queen of the Valley Medical Center

2160 Jefferson St Ste 260
Napa, CA 94559

&, PEBE

Level of Access: Limited
Primary Phone: (707) 259-0700
Primary Fax: (707) 252-2645
www.nvfmg.com

Mon - Fri 8:30 AM - 5:00 PM

Pediatrics

Loffler-Barry, Christine, MD (%)
¢ Pediatrics

NPI: 1033282223

License: A62590

Gender: Female

German, Spanish

Hospital Privileges:

California Pacific Medical Center
NorthBay Medical Center
Providence Queen of the Valley
Medical Center

CCS Provider

Race: Unknown

Ethnicity: Unknown

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Gomez, Elaine Manansala, NP (%)
NPI: 1740404557

License: 7230

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables

OLE Health

PCP PHC#:3823-0016

NPI: 1700976503

FQHC

Family Medicine, Internal Medicine,
Pediatrics

Accepting New Patients

No Age Limitations

CHDP Provider

Assigned Hospital: Providence
Queen of the Valley Medical Center

1141 Pear Tree Ln Ste 100
Napa, CA 94558

4, PIB,E

Level of Access: Limited
Primary Phone: (707) 254-1770
Primary Fax: (707) 254-1779
Spanish

www.olehealth.org

Mon - Fri 8:00 AM - 5:00 PM
Sat 7:00 AM - 12:30 PM

Family Medicine
Cousin, Luis Alejandro, MD

NPI: 1477664936
License: G52726
Gender: Male
Spanish

Race: Unknown
Ethnicity: Unknown

Townsend, Colleen Marie, MD

NPI: 1962446880

License: A69136

Gender: Female

Spanish

Hospital Privileges: Providence

Queen of the Valley Medical Center

Race: Unknown

Ethnicity: Unknown

Wilson, Douglas Richard, MD (%)

¢ Hospice & Palliative Medicine -
Family Medicine

NPI: 1285693572

License: A71642

Gender: Male

Spanish

Hospital Privileges:

Providence Queen of the Valley

Medical Center

Providence Redwood Memorial

Hospital

Race: Unknown

Ethnicity: Unknown

Internal Medicine

Phillip, Tarik Anatoli Aleksei, MD
NPI: 1326291865

License: C177977

Gender: Male

Race: Unknown

Ethnicity: Unknown
Sitenga-Kako, Christina S, MD
NPI: 1114996097

License: G69887

Gender: Female

Hospital Privileges: Providence
Queen of the Valley Medical Center
Race: Unknown

Ethnicity: Unknown

Tzellas, Andrew, MD

NPI: 1003996042

License: C183605

Gender: Male

Race: Unknown
Ethnicity: Unknown

Pediatrics

Crisp, Allison Jill, DO
NPI: 1710399118
License: 20A14635
Gender: Female

CCS Provider

Race: Unknown
Ethnicity: Unknown
Franzini, Danielle Christine, DO
4 Pediatrics

NPI: 1770083776
License: 20A19109
Gender: Female
Race: Unknown
Ethnicity: Unknown

Avina, Mayra Perez, FNP
NPI: 1336597004
License: 95004872
Gender: Female

Spanish

Race: Unknown

Ethnicity: Unknown
Coronado, Jose Rene, PA-C
NPI: 1598701310
License: 54534

Gender: Male

Spanish

Race: Unknown

Ethnicity: Unknown
Galante, Natalie Del Muro, NP
NPI: 1619133410
License: 18105

Gender: Female

Spanish

Race: Unknown

Ethnicity: Unknown

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Gutierrez, Adriana, FNP
NPI: 1699292540
License: 95023381
Gender: Female

Spanish

Race: Unknown
Ethnicity: Unknown
Maldonado, Denisse Alejandra,
FNP

NPI: 1932510476
License: 95007535
Gender: Female

Spanish

Race: Unknown
Ethnicity: Unknown
Nandani, Priyanka Asheya, PA-C
NPI: 1750014734
License: 65127

Gender: Female

Hindi

Race:

Native_Hawaiian_or_Other_Pacific_Islangler

Ethnicity: Unknown
Plumettaz, Joanna Jane, PA-C
NPI: 1588062145

License: 62986

Gender: Female

Race: Unknown

Ethnicity: Unknown

Ruiz, Brenda Denise, PA-C
NPI: 1861234197

License: 65560

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables, Gurney Accommodations,
Scales that weigh up to 350lbs

OLE Health

PCP PHC#:23435-0014

NPI: 1902106198

FQHC

Family Medicine, Pediatrics
Accepting New Patients

No Age Limitations

CHDP Provider

Assigned Hospital: Providence
Queen of the Valley Medical Center

300 Hartle Ct

Napa, CA 94559

&, PEB,IB,R,E

Level of Access: Basic

Primary Phone: (707) 254-1775
Primary Fax: (707) 254-1779
www.olehealth.org

Mon - Fri 8:00 AM - 5:00 PM

Family Medicine
Gorchoff, David B, MD %

NPI: 1720098429

License: G58183

Gender: Male

Race: Unknown

Ethnicity: Unknown
Leighton, Lynette E, MD
NPI: 1184875056

License: A104902

Gender: Female

Spanish

CCS Provider

Race: Unknown

Ethnicity: Unknown
Wilson, Jennifer Ann, MD
NPI: 1558378984

License: A86620

Gender: Female

Spanish

Hospital Privileges: Providence
Queen of the Valley Medical Center
Race: White

Ethnicity: Not Hispanic or Latino
Wong, Janelle Karissa, MD

¢ Family Medicine

NPI: 1760001945

License: A199539

Gender: Female

Race: Asian

Ethnicity: Unknown

Pediatrics

Chekeni, Faraaz, MD

4 Clinical Informatics

4 Pediatrics

NPI: 1104183904

License: A127321

Gender: Male

Race: Unknown

Ethnicity: Unknown

Klammer, Veronica Correa, DO
¢ Pediatrics

NPI: 1821356197

License: A24002

Gender: Female

Race: Unknown

Ethnicity: Unknown

Wyborny, Tessa Marie, MD
NPI: 1437410966

License: A137750

Gender: Female

Spanish

Hospital Privileges: Providence
Queen of the Valley Medical Center
Race: Unknown

Ethnicity: Unknown

Brady, Tamara Marie, PA-C (%
NPI: 1427474949

License: 51433

Gender: Female

Spanish

Race: Unknown

Ethnicity: Unknown

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Carreon, Angela Elaine Guadagni,
FNP

NPI: 1649361908

License: 16768

Gender: Female

Spanish

Race: Unknown

Ethnicity: Unknown
Carrillo-Valle, Diana, RD
NPI: 1972330736

License: 86379536

Gender: Female

Race: Unknown

Ethnicity: Unknown

Donnell, Mason Lee, PA-C
NPI: 1891417390

License: 62685

Gender: Male

Race: Unknown

Ethnicity: Unknown

Logan, Morgan Ashleigh, PA-C
NPI: 1548938509

License: 63783

Gender: Female

Race: Unknown

Ethnicity: Unknown

Mendez, Ricardo Jose, PA-C
NPI: 1033644174

License: 55691

Gender: Male

Race: Unknown

Ethnicity: Unknown

Selby, Jennifer Margaret, FNP
NPI: 1902541337

License: 95020821

Gender: Female

Race: Unknown

Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables, Scales that weigh up to
999Ibs

Providence Medical Group, Napa

PCP PHC#:32077-0001

NPI: 1871607762

Internal Medicine

Accepting New Patients

19 Years and Older

Assigned Hospital: Providence
Queen of the Valley Medical Center

1100 Trancas St Ste 201

Napa, CA 94558

&, PEB,RE

Level of Access: Limited

Primary Phone: (707) 703-4863

Primary Fax: (707) 257-4116

www.stjosephhealthmedicalgroup.co
m

Mon - Fri 8:00 AM - 5:00 PM

Internal Medicine

Bazron Jr, Herbert Charles, MD (%)
4 Internal Medicine

NPI: 1609803048

License: G159334

Gender: Male

Race: Unknown

Ethnicity: Unknown

Jensen, Else Marie, MD (%

NPI: 1790754885

License: G68533

Gender: Female

Hospital Privileges: Providence
Queen of the Valley Medical Center
Race: Unknown

Ethnicity: Unknown

Alicbusan, Jennifer Cruz, FNP %
NPI: 1619435815

License: 95011187

Gender: Female

Race: Unknown

Ethnicity: Unknown

Caruso, Karen Jean, FNP
NPI: 1679816680

License: 23053

Gender: Female

Race: Unknown

Ethnicity: Unknown
Lacayo, Rocio Valeria, FNP (%
NPI: 1912561416

License: 95013498

Gender: Female

Spanish

Race: Unknown

Ethnicity: Unknown

Maine, Heather Lynn, FNP
NPI: 1689472342

License: 95029204
Gender: Female

Race: Unknown

Ethnicity: Unknown

Providence Medical Group, Napa

PCP PHC#:25810-0006

NPI: 1871607762

Family Medicine

Accepting New Patients

19 Years and Older

Assigned Hospital: Providence
Queen of the Valley Medical Center

1100 Trancas St Ste 256

Napa, CA 94558

P,EB,R,E

Level of Access: Limited

Primary Phone: (707) 703-4863

Primary Fax: (707) 251-1706

www.stjosephhealthmedicalgroup.co
m

Mon - Fri 8:00 AM - 5:00 PM

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Family Medicine Roche, Ellen M, NP (%)
Greacen, Madelaine Marie, MD NPI: 1326021320
NPI: 1881182624 License: 793 Harvest Pediatrics
License: A174845 Gender: Female
Gender: Female Race: Unknown PCP PHC#:7469-0002
Spanish Ethnicity: Unknown NPI: 1760570600
Race: Unknown Pediatrics
Ethnicity: Unknown Special Accommodations: Adj. Exam Accepting New Patients
Schoenrock, Kelsi Leigh, MD (% Tables, Scales that weigh up to 0-18 Years
NPI: 1427588755 300lbs CHDP Provider

License: A158197
Gender: Female
Race: Unknown
Ethnicity: Unknown

Bloom, Tracy Roy, FNP (%)
NPI: 1699858357

License: 14057

Gender: Female

Race: Unknown

Ethnicity: Unknown
Hayden-Town, Charys Morgan,
FNP-C

NPI: 1629697883

License: 95012198

Gender: Female

French

Race: Unknown

Ethnicity: Unknown

Jancic, Augustina Teresa, FNP-BC
NPI: 1760205017

License: 95032189

Gender: Female

Race: Unknown

Ethnicity: Unknown

Plumettaz, Joanna Jane, PA-C
NPI: 1588062145

License: 62986

Gender: Female

Race: Unknown

Ethnicity: Unknown

Suard, Thomas E., MD

Napa Valley Medical Group, Inc.
PCP PHC#:1857-0003

NPI: 1760567804

Family Medicine

Accepting Existing Patients

18 Years and Older

Assigned Hospital: Providence
Queen of the Valley Medical Center

1155 Trancas St

Napa, CA 94558

4,E

Level of Access: Limited
Primary Phone: (707) 252-4781
Primary Fax: (707) 252-4837
WWW.NVmg.org

Mon - Thu 8:30 AM - 5:00 PM
Fri 8:30 AM - 12:00 PM

Family Medicine
Suard, Thomas Eugene, MD (%

NPI: 1760567804

License: G51188

Gender: Male

Hospital Privileges: Providence
Queen of the Valley Medical Center
Race: Unknown

Ethnicity: Unknown

Special Accommodations: Scales that
weigh up to 350Ibs

Assigned Hospital: Adventist Health
St. Helena

202 Main St

Saint Helena, CA 94574

&, PEB,IB,E

Level of Access: Limited
Primary Phone: (707) 963-0171
Primary Fax: (707) 963-0177
Mon - Fri 8:30 AM - 5:30 PM

Pediatrics

Carrillo, Joseph Manuel, MD (%
NPI: 1053335943

License: G87014

Gender: Male

Spanish

Hospital Privileges: Providence
Queen of the Valley Medical Center
CCS Provider

Race: Unknown

Ethnicity: Unknown

Govardhan, Sparsha, NP

NPI: 1255189908

License: 95030974

Gender: Female

Race: Unknown

Ethnicity: Unknown
Hemmerlin, Staci Lynn, NP (%)
NPI: 1316175532

License: 11247

Gender: Female

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Page 32 of 253


http://www.nvmg.org

PARTNERSHIP PRIMARY CARE PROVIDERS

NAPA COUNTY DIRECTORY

Race: Unknown
Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables, Gurney Accommodations,
Scales that weigh up to 350lbs

OLE Health

PCP PHC#:7414-0013

NPI: 1497130280

FQHC

Family Medicine

Accepting New Patients

No Age Limitations

CHDP Provider

Assigned Hospital: Adventist Health
St. Helena

1222 Pine St Ste A

Saint Helena, CA 94574

&, EB,IB,E,T

Level of Access: Limited
Primary Phone: (707) 963-0931
Primary Fax: (707) 254-1779
Mon - Fri 8:00 AM - 5:00 PM

Family Medicine
Bermudez, Gabriela Melida, MD

NPI: 1477553675
License: A94451

Gender: Female

Spanish

Race: Unknown
Ethnicity: Unknown
Buller, JuanCarlos, MD
¢ Family Medicine

¢ Sports Medicine-Family Physician
NPI: 1346219557
License: A66601

Gender: Male

Spanish

Race: Decline_to_State
Ethnicity: Decline to State

Munoz, Michelle, MD
NPI: 1730455536
License: A130624
Gender: Female

CCS Provider

Race: Unknown
Ethnicity: Unknown

Riha, Leah Theresa, FNP
NPI: 1558629097
License: 21225
Gender: Female
Race: Unknown
Ethnicity: Unknown
Zarate, Ramiro, FNP
NPI: 1669612834
License: 19317
Gender: Male
Spanish

Race: Unknown
Ethnicity: Unknown

Special Accommodations: Adj. Exam
Tables, Gurney Accommodations,
Scales that weigh up to 450lbs

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.
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Hospitals Primary

Adventist Health St. Helena

PHC#: 1557

NPI: 1720078082
License: 110000073

10 Woodland Rd

?}aint Helena, CA 94574

Skilled Medical Interpreter Service
Primary Phone: (707) 963-3611
Primary Fax: (707) 963-6461
www.adventisthealth.org/napa-valley
24 Hours 7 Days a Week

Providence Queen of the Valley
Medical Center

PHC#: 1645

NPI: 1235218785
License: 110000060
1000 Trancas St
Napa, CA 94558

1Y

Skilled Medical Interpreter Service
Primary Phone: (707) 252-4411
Primary Fax: (707) 251-3657
www.thequeen.org

24 Hours 7 Days a Week

CCS Provider

Maternity Services at Hospital

Hospitals Referral

Adventist Health Lodi Memorial

PHC#: 1379

NPI: 1316938301
License: 030000056
975 S Fairmont Ave
Lodi, CA 95240

1Y

Skilled Medical Interpreter Service

Primary Phone: (209) 334-3411

Primary Fax: (209) 333-3160

www.adventisthealth.org/lodimemoria
I

24 Hours 7 Days a Week

CCS Provider

CPMC-Davies Campus

PHC#: 3969

NPI: 1265590442

License: 220000197

601 Duboce Ave Castro St & Duboce
Ave

ian Francisco, CA 94117

Skilled Medical Interpreter Service
Primary Phone: (415) 600-6000
Primary Fax: (714) 783-2548

24 Hours 7 Days a Week

CCS Provider

CPMC-Mission Bernal Campus
and Orthopedic Institute

PHC#: 1872

NPI: 1730238007
License: 220000070
3555 Cesar Chavez

%}an Francisco, CA 94110

Skilled Medical Interpreter Service

Primary Phone: (415) 600-6000
Primary Fax: (415) 600-1554
Spanish

24 Hours 7 Days a Week

CPMC-Van Ness Campus

PHC#: 1646

NPI: 1740348929

License: 220000197

1101 Van Ness Ave

San Francisco, CA 94109

Skilled Medical Interpreter Service
Primary Phone: (415) 600-6000
Primary Fax: (916) 736-5041
Spanish

24 Hours 7 Days a Week

Children's Hospital Oakland

PHC#: 1560

NPI: 1003961251
License: 140000015
747 52nd St
%akland, CA 94609

Skilled Medical Interpreter Service
Primary Phone: (510) 428-3000
Primary Fax: (415) 353-4397
www.childrenshospitaloakland.org
24 Hours 7 Days a Week

CCS Provider

John Muir Medical
Center-Concord Campus

PHC#: 1559

NPI: 1801821376
License: 140000128
2540 East St
%}oncord, CA 94520

Skilled Medical Interpreter Service

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Primary Phone: (925) 682-8200
www.johnmuirhealth.com
24 Hours 7 Days a Week

John Muir Medical Center-Walnut
Creek Campus

PHC#: 1655

NPI: 1740215219

License: 140000265

1601 Ygnacio Valley Rd

Walnut Creek, CA 94598

Skilled Medical Interpreter Service
Primary Phone: (925) 939-3000
24 Hours 7 Days a Week

CCS Provider

Kindred Hospital-San Francisco
Bay Area

PHC#: 4169

NPI: 1306921929

License: 140000066

2800 Benedict Dr

San Leandro, CA 94577

Skilled Medical Interpreter Service
Primary Phone: (510) 357-8300
Primary Fax: (510) 357-2391

24 Hours 7 Days a Week

Lucile Packard Children's
Hospital

PHC#: 3069

NPI: 1467442749
License: 070000659
725 Welch Rd

I;’}alo Alto, CA 94304

Skilled Medical Interpreter Service

Primary Phone: (650) 497-8000
Patient Referral Phone: (800)
995-5724

Primary Fax: (650) 725-8343
24 Hours 7 Days a Week

CCS Provider

Mercy General Hospital

PHC#: 2027

NPI: 1487694857

License: 030000062

4001 J St

?}acramento, CA 95819

Skilled Medical Interpreter Service
Primary Phone: (916) 453-4545
Primary Fax: (916) 453-4916

24 Hours 7 Days a Week

Mercy Hospital of Folsom

PHC#: 1733

NPI: 1356389878

License: 030000372

1650 Creekside Dr

Z;)Isom, CA 95630

Skilled Medical Interpreter Service
Primary Phone: (916) 983-7400
Primary Fax: (916) 983-7406

24 Hours 7 Days a Week

Mercy San Juan Hospital

PHC#: 2026

NPI: 1972541498

License: 030000063

6501 Coyle Ave

(%‘,}armichael, CA 95608

Skilled Medical Interpreter Service
Primary Phone: (916) 537-5000
Primary Fax: (916) 537-5111

24 Hours 7 Days a Week

CCS Provider

Methodist Hospital of Sacramento

PHC#: 2029

NPI: 1467560599
License: 030000064
7500 Hospital Dr
Sg}acramento, CA 95823

Skilled Medical Interpreter Service
Primary Phone: (916) 423-3000
Primary Fax: (916) 423-6045

24 Hours 7 Days a Week

CCS Provider

Shriners Hospitals for Children

PHC#: 24564

NPI: 1962530451

License: 030000620
Available By Referral Only
0-18 Years

2425 Stockton Blvd
iacramento, CA 95817

Skilled Medical Interpreter Service
Primary Phone: (916) 453-2000
Patient Referral Phone: (916)
453-2191

Primary Fax: (916) 453-2355

Patient Referral Fax: (916) 453-2395
www.shrinershospitalsforchildren.org
24 Hours 7 Days a Week

CCS Provider

For Specialty Services.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025
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Vibra Hospital of Sacramento

PHC#: 29489

NPI: 1134564693
License: 030000377
330 Montrose Dr
I;;alsom, CA 95630

Skilled Medical Interpreter Service

Primary Phone: (916) 351-9151

Primary Fax: (916) 351-0705

www.vibrahealthcare.com/sacrament
0

24 Hours 7 Days a Week

Zuckerberg San Francisco
General Hospital

PHC#: 1558

NPI: 1164609962

License: 220000063

1001 Potrero Ave

?;am Francisco, CA 94110

Skilled Medical Interpreter Service
Primary Phone: (628) 206-8000
www.zsfgcare.org

24 Hours 7 Days a Week

Mental Health

Carelon Behavioral Health

Call Carelon Behavioral Health to
request information on available
mental health providers or for general
questions about mental health
services. You can also visit Carelon's
website and type the word
partnership on the member login

page.
Primary Phone: (855) 765-9703

www.plan.carelonbehavioralhealth.com
Mon - Fri 8:00 AM - 8:00 PM

O llame a Carelon Behavioral Health
para solicitar informacion sobre
proveedores de salud mental
disponibles, o si tiene preguntas
generales acerca de los servicios de
salud mental. También puede visitar
el sitio web de Carelon y escribir la
palabra "partnership” en la pagina de
inicio de sesion de miembros.

Teléfono principal: (855) 765-9703
www.plan.carelonbehavioralhealth.com
De lunes a viernes, de 8:00 a. m. a
8:00 p. m.

Pharmacy Network List

Starting January 1, 2022, your
pharmacy benefit will be provided by
the Department of Health Care
Services (DHCS) instead of
Partnership HealthPlan of California
(PHC). Your prescription medications
will be covered by Medi-Cal Rx. If you
need help finding a pharmacy, use
the Pharmacy Locator online at
www.Medi-CalRx.dhcs.ca.gov or you
can call the Medi-Cal Rx Call Center
at (800) 977-2273, 24 hours a day, 7
days a week, or 711 for TTY, Monday
through Friday, 8 a.m. to 5 p.m.

A partir del 1 de enero de 2022, su
beneficio de farmacia lo
proporcionara el Departamento de
Servicios de Atencion de Salud
(Department of Health Care Services,
DHCS), en lugar de Partnership
HealthPlan of California (PHC).
Medi-Cal Rx cubrira sus
medicamentos recetados. Si necesita
ayuda para encontrar una farmacia,
utilice el Buscador de farmacias en
linea en
www.Medi-CalRx.dhcs.ca.gov o llame
al Centro de llamadas de Medi-Cal
Rx al (800) 977-2273, las 24 horas
del dia, los 7 dias de la semana, o
marque 711 para TTY, de lunes a
viernes de 8a.m. a5 p. m.

Skilled Nursing Long Term

Care Facilities

Alameda Healthcare & Wellness
Center

PHC#: 24342

NPI: 1578885778

430 Willow St

Alameda, CA 94501

Primary Phone: (510) 523-8857
Primary Fax: (510) 523-8940
24 Hours 7 Days a Week

American River Center

PHC#: 6001

NPI: 1639126287

3900 Garfield Ave

Carmichael, CA 95608

Primary Phone: (916) 481-6455
Primary Fax: (916) 481-6489
Spanish, Tagalog

24 Hours 7 Days a Week

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.
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Arbor Rehabilitation & Nursing
Center

PHC#: 33657

NPI: 1396986436

900 N Church St

Lodi, CA 95240

Primary Phone: (209) 333-1222
Primary Fax: (209) 333-1809
Spanish

24 Hours 7 Days a Week

Asbury Park Nursing &
Rehabilitation Center

PHC#: 71020

NPI: 1023652542

2257 Fair Oaks Blvd
Sacramento, CA 95825

Primary Phone: (916) 649-2000
Primary Fax: (916) 649-2244
Farsi, Punjabi, Russian, Spanish,
Tagalog, Vietnamese

24 Hours 7 Days a Week

Bayberry Skilled Nursing and
Healthcare Center

PHC#: 69342

NPI: 1225554645

1800 Adobe St

Concord, CA 94520

Primary Phone: (925) 825-1300
Primary Fax: (925) 825-1127
24 Hours 7 Days a Week

Bellaken Skilled Nursing Center

PHC#: 18581

NPI: 1841295003
License: 020000634
2780 26th Ave
%akland, CA 94601

Primary Phone: (510) 536-1838
Primary Fax: (510) 536-1806
24 Hours 7 Days a Week

Berkeley Pines Skilled Nursing
Center

PHC#: 46634

NPI: 1356746929

License: 020000011

2223 Ashby Ave

Berkeley, CA 94705

Primary Phone: (510) 649-6670
Primary Fax: (510) 843-2711
Cantonese, Mandarin, Russian,
Spanish, Tagalog, Vietnamese
24 Hours 7 Days a Week

Ceres PostAcute Care

PHC#: 42096

NPI: 1568818367

1711 Richland Ave

Ceres, CA 95307

Primary Phone: (209) 537-4581
Primary Fax: (209) 537-0035
Punjabi, Spanish, Tagalog

24 Hours 7 Days a Week

Chestnut Ridge Post Acute LLC

PHC#: 105465

NPI: 1649857301

525 S Central Ave

Glendale, CA 91204

Primary Phone: (818) 240-1610
Primary Fax: (818) 845-1169
24 Hours 7 Days a Week

City View Post Acute

PHC#: 69525

NPI: 1487170890

1359 Pine St

San Francisco, CA 94109

Primary Phone: (415) 673-8405
Primary Fax: (415) 563-2174
Cantonese, Mandarin, Spanish,
Tagalog

24 Hours 7 Days a Week

Clearwater Healthcare Center

PHC#: 65442

NPI: 1538683974

1517 Knickerbocker Dr
Stockton, CA 95210

Primary Phone: (209) 957-4539
Primary Fax: (209) 957-5831
24 Hours 7 Days a Week

College Oak Nursing &
Rehabilitation Center

PHC#: 73356

NPI: 1831651645
4635 College Oak Dr
Sacramento, CA 95841

b
Primary Phone: (916) 481-7434

Primary Fax: (916) 481-1202
Mon - Fri 8:00 AM - 5:00 PM

Crestwood Manor Fremont

PHC#: 17984

NPI: 1902828403

4303 Stevenson Blvd

Fremont, CA 94538

Primary Phone: (510) 651-1244
Primary Fax: (510) 651-1127
Burmese, Hindi, llocano, Mandarin,
Punjabi, Spanish, Tagalog

24 Hours 7 Days a Week

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Crestwood Manor Modesto

PHC#: 1570

NPI: 1508884487

1400 Celeste Dr

Modesto, CA 95355

Primary Phone: (209) 526-8050
Primary Fax: (209) 526-0652
Spanish, Tagalog

24 Hours 7 Days a Week

Crestwood Manor Stockton

PHC#: 1568

NPI: 1730128174

1130 Monaco Ct

Stockton, CA 95207

Primary Phone: (209) 478-2060
Primary Fax: (209) 478-3175
Cantonese, Farsi, llocano, Russian,
Spanish, Tagalog

24 Hours 7 Days a Week

Crestwood Treatment Center
Fremont

PHC#: 10419

NPI: 1942228838

2171 Mowry Ave

Fremont, CA 94538

Primary Phone: (510) 793-8383
Primary Fax: (510) 793-3384
Burmese, Hindi, llocano, ltalian,
Mandarin, Portuguese, Spanish,
Tagalog, Vietnamese

24 Hours 7 Days a Week

Danville Post Acute Rehabilitation

PHC#: 107871

NPI: 1932812609
Available By Referral Only
No Age Limitations

336 Diablo Rd

Danville, CA 94526

Primary Phone: (925) 837-4566
Primary Fax: (925) 235-1428
Spanish, Tagalog

24 Hours 7 Days a Week

Diablo Valley Post Acute

PHC#: 17199

NPI: 1568593473

3806 Clayton Rd

Concord, CA 94521

Primary Phone: (925) 689-2266
Primary Fax: (925) 689-0509
Mon - Sat 8:00 AM - 5:00 PM

Double Tree Post Acute Care
Center

PHC#: 10613

NPI: 1528585338
7400 24th St
Sacramento, CA 95822

&
Primary Phone: (916) 422-4825

Primary Fax: (916) 399-2146
Filipino, Punjabi, Romanian, Spanish
Mon - Fri 9:00 AM - 5:30 PM

Emmanuel Post Acute-Hayward

PHC#: 76886

NPI: 1285386409

26660 Patrick Ave

Hayward, CA 94544

Primary Phone: (510) 782-1845
Primary Fax: (510) 782-9913
Chinese, Spanish, Tagalog

24 Hours 7 Days a Week

Fair Oaks Healthcare Center

PHC#: 102493

NPI: 1396448882
11300 Fair Oaks Blvd
Fair Oaks, CA 95628

Primary Phone: (916) 965-4663
Primary Fax: (916) 961-4347
Cantonese, Farsi, Hindi, Korean,
Mandarin, Russian, Spanish, Tagalog
24 Hours 7 Days a Week

Fairmont Rehabilitation Hospital

PHC#: 107869

NPI: 1295448967

950 S Fairmont Ave

Lodi, CA 95240

Primary Phone: (209) 368-0693
Primary Fax: (209) 208-0448
Spanish, Tagalog

24 Hours 7 Days a Week

Fresno PostAcute Care

PHC#: 44688

NPI: 1952766693

1233 A St

Fresno, CA 93706

Primary Phone: (559) 268-6317
Primary Fax: (559) 268-9321
Punjabi, Spanish, Tagalog

24 Hours 7 Days a Week

Gold Country Health Center

PHC#: 105308

NPI: 1639890627

4301 Golden Center Dr
Placerville, CA 95667

Primary Phone: (916) 799-7905
Primary Fax: (833) 971-0525
Cantonese, Mandarin, Russian,
Spanish, Tagalog

24 Hours 7 Days a Week

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Gramercy Court

PHC#: 43634

NPI: 1063864874

2200 Gramercy Dr

Sacramento, CA 95825

Primary Phone: (916) 482-2200
Primary Fax: (916) 482-2205
Farsi, Russian, Spanish, Tagalog
24 Hours 7 Days a Week

Greenhaven Healthcare Center

PHC#: 103215

NPI: 1437852027

455 Florin Rd

Sacramento, CA 95831

Primary Phone: (916) 393-2550
Primary Fax: (916) 393-1706
24 Hours 7 Days a Week

Herman Health Care Center

PHC#: 35578

NPI: 1083685606

2295 Plummer Ave

San Jose, CA 95125

Primary Phone: (626) 658-7344
Primary Fax: (323) 846-5788
Filipino, Spanish, Tagalog

24 Hours 7 Days a Week

Idylwood Care Center

PHC#: 11878

NPI: 1770501744

1002 W Fremont Ave
Sunnyvale, CA 94087

Primary Phone: (408) 739-2383
Primary Fax: (408) 739-879%4
Cantonese, Hindi, Mandarin,
Spanish, Tagalog, Vietnamese
24 Hours 7 Days a Week

Kit Carson Nursing &
Rehabilitation Center

PHC#: 3447

NPI: 1467449603

811 Court St

Jackson, CA 95642

Primary Phone: (209) 223-2231
Primary Fax: (209) 223-4659
Spanish, Tagalog

24 Hours 7 Days a Week

La Casa Via Transitional Care
Center

PHC#: 65830

NPI: 1669996245

1449 Ygnacio Valley Rd
Walnut Creek, CA 94598

&
Primary Phone: (925) 939-5820

Primary Fax: (925) 939-0231
Chinese, Spanish, Tagalog
24 Hours 7 Days a Week

Lawton Skilled Nursing &
Rehabilitation Center

PHC#: 68782

NPI: 1538685946

1575 7th Ave

San Francisco, CA 94122
Primary Phone: (415) 566-1200
Primary Fax: (415) 664-4316
24 Hours 7 Days a Week

Main West PostAcute Care

PHC#: 43159
NPI: 1376926931
812 W Main St
Turlock, CA 95380

Primary Phone: (209) 667-2828
Primary Fax: (209) 668-7370
Punjabi, Spanish, Tagalog

24 Hours 7 Days a Week

ManorCare Health Services

PHC#: 26986

NPI: 1003853979
License: 030000360
7807 Uplands Way
g}itrus Heights, CA 95610

Primary Phone: (916) 967-2929
24 Hours 7 Days a Week

Manzanita Healthcare Center

PHC#: 105021

NPI: 1548963127

5318 Manzanita Ave
Carmichael, CA 95608

Primary Phone: (916) 331-8513
Primary Fax: (916) 331-6918
Cantonese, Korean, Mandarin,
Russian, Spanish, Tagalog

24 Hours 7 Days a Week

Marina Garden Nursing Center

PHC#: 15529

NPI: 1699770867

License: 020000211

3201 Fernside Blvd

Alameda, CA 94501

Primary Phone: (510) 523-2363
Primary Fax: (510) 865-5076
24 Hours 7 Days a Week

Mid-Town Oaks Post-Acute

PHC#: 31441

NPI: 1639503972
2600 L St

Sacramento, CA 95816

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Primary Phone: (916) 321-9440
Primary Fax: (916) 321-9455

American Sign Language, Spanish,

Tagalog
24 Hours 7 Days a Week

Mission Carmichael Post Acute,
LLC

PHC#: 79953

NPI: 1578133807

3630 Mission Ave

Carmichael, CA 95608

Primary Phone: (916) 488-1580
24 Hours 7 Days a Week

Mountain Manor Senior
Residence

PHC#: 39467

NPI: 1770998080

6101 Fair Oaks Blvd
(%‘,}armichael, CA 95608

Primary Phone: (916) 488-7211
Primary Fax: (916) 488-3132
Hindi, Russian, Spanish, Tagalog
24 Hours 7 Days a Week

Napa Post Acute

PHC#: 66976
NPI: 1669914107
705 Trancas St
Napa, CA 94558
4

Primary Phone: (707) 255-6060
Primary Fax: (707) 255-6081
Spanish, Tagalog

24 Hours 7 Days a Week

Napa Valley Care Center

PHC#: 23747
NPI: 1225336456
3275 Villa Ln
Napa, CA 94558
&

Primary Phone: (707) 257-0931
Primary Fax: (707) 257-1418
Punjabi, Spanish, Tagalog

Mon - Sun 8:00 AM - 8:00 PM

North Starr PostAcute Care

PHC#: 104940

NPI: 1598112864

180 Starr Ave

Turlock, CA 95380

Primary Phone: (209) 632-1075
Primary Fax: (209) 668-4807
Punjabi, Spanish, Tagalog

24 Hours 7 Days a Week

Orinda Care Center LLC

PHC#: 40616

NPI: 1154718773

11 Altarinda Rd

Orinda, CA 94563

Primary Phone: (925) 254-6500
Primary Fax: (925) 302-8055
Spanish

24 Hours 7 Days a Week

Pacific Care Salida

PHC#: 80146

NPI: 1629724067

5404 Kiernan Ave

Salida, CA 95368

Primary Phone: (209) 924-7721
Primary Fax: (209) 290-3526
Hindi, Punjabi, Spanish

24 Hours 7 Days a Week

Pacific Heights Transitional Care
Center

PHC#: 65828

NPI: 1922522507

2707 Pine St

San Francisco, CA 94115
Primary Phone: (415) 563-7600
Primary Fax: (415) 885-0942
Cantonese, Chinese, Filipino,
Mandarin, Spanish, Vietnamese
Mon - Fri 8:00 AM - 5:00 PM

Pacifica Nursing and
Rehabilitation Center

PHC#: 107870

NPI: 1104539873

Available By Referral Only
No Age Limitations

385 Esplanade Ave

Pacifica, CA 94044

Primary Phone: (650) 993-5576
Primary Fax: (650) 359-9388
Spanish, Tagalog

24 Hours 7 Days a Week

Piner's Nursing Home

PHC#: 7570

NPI: 1528107745
1800 Pueblo Ave
Napa, CA 94558

&

Primary Phone: (707) 224-7925
Primary Fax: (707) 255-0331
24 Hours 7 Days a Week

Pioneer House

PHC#: 12558

NPI: 1518962893
415P St

Sacramento, CA 95814

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Primary Phone: (916) 442-4906
Primary Fax: (916) 442-8665
Cantonese, French, Korean,
Mandarin, Spanish, Tagalog
Mon - Fri 9:00 AM - 5:00 PM

Pittsburg Skilled Nursing Center

PHC#: 46857

NPI: 1083019657
License: 140000479
535 School St
Pittsburg, CA 94565

&
Primary Phone: (925) 432-3831

Primary Fax: (925) 808-6544
24 Hours 7 Days a Week

ProMedica Skilled Nursing and
Rehabilitation

PHC#: 19843

NPI: 1720035090

License: 140000368

1226 Rossmoor Pkwy

Walnut Creek, CA 94595
Primary Phone: (925) 975-5000
Primary Fax: (925) 256-9081
24 Hours 7 Days a Week

ProMedica Skilled Nursing and
Rehabilitation

PHC#: 28407

NPI: 1609817352

License: 140000554

1975 Tice Valley Blvd

Walnut Creek, CA 94595
Primary Phone: (925) 906-0200
Primary Fax: (925) 256-9930
24 Hours 7 Days a Week

RG Legacy Il

PHC#: 80319

NPI: 1225637994

1570 N Fair Oaks Ave
Pasadena, CA 91103

Primary Phone: (626) 798-1111
Primary Fax: (626) 345-1901
24 Hours 7 Days a Week

Redwood Healthcare Center LLC

PHC#: 46614

NPI: 1184173056

3145 High St

Oakland, CA 94619

Primary Phone: (510) 533-9970
Primary Fax: (510) 398-7264
24 Hours 7 Days a Week

San Francisco Health Care and
Rehab

PHC#: 31478

NPI: 1588974570

1477 Grove St

San Francisco, CA 94117

Primary Phone: (415) 563-0565
Primary Fax: (888) 469-0246

Arabic, Armenian, Chinese, French,
Japanese, Korean, Russian, Spanish,
Tagalog, Ukrainian, Vietnamese

24 Hours 7 Days a Week

Saylor Lane Healthcare Center

PHC#: 71506

NPI: 1972147494
3500 Folsom Blvd
Sacramento, CA 95816

&
Primary Phone: (916) 457-3500

Primary Fax: (916) 680-6434
Hindi, Punjabi, Spanish
24 Hours 7 Days a Week

Sherwood Healthcare Center

PHC#: 73344

NPI: 1962046482
4700 Elvas Ave
Sacramento, CA 95819

&
Primary Phone: (916) 454-4700

Primary Fax: (916) 454-4646
Hindi, Punjabi, Spanish
Mon - Fri 8:00 AM - 5:00 PM

The Avenues Transitional Care
Center

PHC#: 65829

NPI: 1306360987

2043 19th Ave

San Francisco, CA 94116
Primary Phone: (415) 563-7600
Primary Fax: (415) 885-0942
Cantonese, Mandarin, Russian,
Spanish, Tagalog

24 Hours 7 Days a Week

The Meadows of Napa Valley

PHC#: 7586

NPI: 1104826486
1800 Atrium Pkwy
Napa, CA 94559
b

Primary Phone: (707) 257-7885
Primary Fax: (707) 320-2200
Spanish, Tagalog

24 Hours 7 Days a Week

Vista Pacifica Convalescent
Hospital

PHC#: 30608

NPI: 1609897222

3662 Pacific Ave

Jurupa Valley, CA 92509

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Primary Phone: (951) 682-4833
Primary Fax: (951) 274-4696
Spanish

24 Hours 7 Days a Week

Walnut Creek Skilled Nursing &
Rehabilitation Center

PHC#: 70431

NPI: 1063938470

1224 Rossmoor Pkwy

Walnut Creek, CA 94595
Primary Phone: (925) 937-7450
Primary Fax: (925) 746-1498
24 Hours 7 Days a Week

Wanger Heights Nursing &
Rehabilitation Center

PHC#: 18808

NPI: 1801938816

9289 Branstetter Pl

Stockton, CA 95209

Primary Phone: (209) 477-5252
Primary Fax: (209) 474-0569
Spanish

24 Hours 7 Days a Week

Washington Center

PHC#: 70428

NPI: 1306893904

14766 Washington Ave

San Leandro, CA 94578
Primary Phone: (510) 352-2211
Primary Fax: (510) 352-9567
Spanish, Tagalog

24 Hours 7 Days a Week

Windsor Care Center of
Sacramento

PHC#: 7998

NPI: 1033437579

501 Jessie Ave

%}acramento, CA 95838
Primary Phone: (916) 922-8855
Primary Fax: (916) 922-6208
Mon - Sun 8:00 AM - 5:00 PM
24 Hours 7 Days a Week

Windsor El Camino Care Center

PHC#: 37515

NPI: 1316083025
2540 Carmichael Way
Carmichael, CA 95608

&
Primary Phone: (916) 482-0465

Primary Fax: (916) 246-7297
Mon - Fri 8:00 AM - 5:00 PM

Windsor Elk Grove Care and
Rehabilitation Center

PHC#: 37514

NPI: 1235275975
9461 Batey Ave

Elk Grove, CA 95624

&
Primary Phone: (916) 685-9525

Primary Fax: (916) 685-6943
24 Hours 7 Days a Week

Windsor Rosewood Care Center

PHC#: 2533

NPI: 1831235290

1911 Oak Park Blvd

Pleasant Hill, CA 94523

Primary Phone: (925) 935-6630
Primary Fax: (925) 933-0583
Mon - Fri, Sun 8:00 AM - 5:00 PM

Woodside Healthcare Center

PHC#: 71840

NPI: 1376005181

2240 Northrop Ave
Sacramento, CA 95825

&
Primary Phone: (916) 927-9300

Primary Fax: (916) 927-2627
Chinese, Spanish, Tagalog
24 Hours 7 Days a Week

Vision

VSP

Call VSP to request information on
available vision providers or for
general questions about vision
services. You can also visit VSP's
website to search for a provider.

Primary Phone: (800) 877-7195
Hearing Impaired Phone:

(800) 428-4833
www.vsp.com/eye-doctor

Mon - Sat 6:00 AM - 5:00 PM

Llame a V'SP para solicitar
informacion sobre los proveedores de
la vista disponibles o si tiene
preguntas generales sobre los
servicios de la vista. También puede
visitar el sitio web de VSP para
buscar un proveedor.

Teléfono principal: (800) 877-7195
Teléfono para personas con
deficiencias auditivas:

(800) 428-4833
www.vsp.com/eye-doctor

De lunes a sabado, de 6:00 a. m. a
5:00 p. m.

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Community Health Worker
Services

Archway Recovery Services Inc.

PHC#: 102047

NPI: 1922885037

2100 Napa Vallejo Hwy Bldg 253
Napa, CA 94558

Primary Phone: (707) 251-8007
Mon - Fri 8:00 AM - 5:00 PM

California Coverage and Health
Initiatives

PHC#: 102034

NPI: 1073365631

1107 9th St Ste 650

Sacramento, CA 95814

Primary Phone: (916) 758-2201
Spanish

Mon - Fri 8:00 AM - 6:00 PM
Counties Served: Humboldt, Marin,
Napa, Solano, Sonoma, Yolo, Yuba

California Health Collaborative

PHC#: 83183

NPI: 1780963140

Available By Referral Only
No Age Limitations

7311 Greenhaven Dr Ste 270
Sacramento, CA 95831

Primary Phone: (833) 247-3400
Primary Fax: (833) 247-3700
Hmong, Russian, Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Nevada, Placer,
Sutter, Yolo, Yuba

Pear Suite, Inc

PHC#: 102070

NPI: 1619677762

1631 Electric Ave

Venice, CA 90291

Primary Phone: (628) 204-4124
Primary Fax: (628) 204-4101
Cambodian, Chinese, Haitian Creole,
Hmong, Korean, Mandarin, Spanish,
Tagalog

Mon - Fri 9:00 AM - 5:00 PM
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Sowing Seeds Health, Inc.

PHC#: 83361

NPI: 1922799535

Available By Referral Only

18 Years and Older

4902 Irvine Center Dr Ste 105
Irvine, CA 92604

Primary Phone: (240) 205-7059
Primary Fax: (240) 205-7059
Chinese

Mon - Fri 9:00 AM - 4:00 PM
Counties Served: Butte, Colusa,
Glenn, Humboldt, Marin, Mendocino,
Napa, Placer, Shasta, Sonoma,
Sutter, Yolo, Yuba

Community Supports

Enhanced Care Management (ECM)
and Community Supports (CS)
require prior authorization and are
limited to members who meet specific
eligibility criteria.

La Administracion de la Atencion
Mejorada (Enhanced Care
Management, ECM) y los Apoyos
Comunitarios (Community Supports,
CS) requieren autorizacion previa y
estan limitados a los miembros que
cumplen con criterios especificos de
elegibilidad.

24 Hour Home Care

PHC#: 80310

NPI: 1376797035

Available By Referral Only

No Age Limitations

Services Not Provided at the Site
Skilled Medical Interpreter Service
Primary Phone: (888) 324-6225
Primary Fax: (888) 522-6796
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Respite Services. Personal
Care/Homemaker Services.

Accentcare Of California Inc

PHC#: 99939

NPI: 1710187299

Available By Referral Only
No Age Limitations

1451 River Park Dr Ste 150
Sacramento, CA 95815
Primary Phone: (916) 563-3831
Primary Fax: (916) 266-9443
Mon - Fri 8:00 AM - 5:00 PM
Sat, Sun On Call

Counties Served: Sacramento

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Accentcare Of California Inc

PHC#: 99939

NPI: 1710187299

Available By Referral Only
No Age Limitations

400 Race St Ste 101

San Jose, CA 95126

Primary Phone: (408) 376-0811
Primary Fax: (669) 400-7919
Mon - Fri 8:00 AM - 5:00 PM
Sat, Sun On Call

Adventist Health Physicians
Network

PHC#: 27333

NPI: 1013470525

Available By Referral Only
No Age Limitations

6 Woodland Rd Ste 101

Saint Helena, CA 94574
Primary Phone: (707) 963-7028
Primary Fax: (707) 963-7255
Mon - Fri 8:00 AM - 4:30 PM
Counties Served: Butte, Lake,
Mendocino, Napa, Sutter, Yuba

Housing Navigation Services.
Housing Deposits. Housing Tenancy.

ApexCare

PHC#: 99706

NPI: 1346893625

Available By Referral Only
No Age Limitations

1333 Howe Ave Ste 206
Sacramento, CA 95825
Primary Phone: (877) 707-9111
Primary Fax: (916) 318-7767
Spanish

24 Hours 7 Days a Week
Counties Served: Napa, Placer,
Solano, Yolo

Personal Care/Homemaker
Services.Respite Services

Bento

PHC#: 107865

NPI: 1952019671

Available By Referral Only

No Age Limitations

628 California Ave

Venice, CA 90291

Primary Phone: (925) 708-1970
Spanish, Vietnamese

Mon - Sun 9:00 AM - 5:00 PM
Counties Served: Butte, Del Norte,
Glenn, Humboldt, Lake, Lassen,
Marin, Mendocino, Modoc, Napa,
Nevada, Placer, Plumas, Shasta,
Sierra, Siskiyou, Solano, Sonoma,
Sutter, Tehama, Yolo, Yuba

Medically Tailored Meals or
Supportive Food

Care Home By RNs

PHC#: 74826

NPI: 1689252173

Available By Referral Only

18 Years and Older

4970 Walnut Ave

Sacramento, CA 95841

Primary Phone: (916) 408-7199
Primary Fax: (877) 466-7829
Mandarin, Spanish, Tagalog
Mon - Fri 9:00 AM - 5:00 PM
Counties Served: Butte, Colusa,
Marin, Placer, Solano, Sonoma,
Sutter, Yolo, Yuba

Housing Deposits, Housing
Navigation Services, Housing
Tenancy, Recuperative Care/Medical
Respite, Short Term Post
Hospitalization Housing

Carescope, LLC

PHC#: 102045

NPI: 1669259917

Available By Referral Only
No Age Limitations

1455 Response Rd Ste 120
Sacramento, CA 95815
Primary Phone: (916) 780-1384
Primary Fax: (916) 790-5696
Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Placer, Yolo

Personal Care/Homemaker
Services.Respite Services

Communi T

PHC#: 102073

NPI: 1366287369

Available By Referral Only

No Age Limitations

Services Not Provided at the Site
Primary Phone: (678) 851-4153
Spanish

Mon - Fri 9:00 AM - 6:00 PM
Counties Served: Butte, Colusa,
Glenn, Napa, Nevada, Placer,
Plumas, Sierra, Solano, Sonoma,
Sutter, Tehama, Yolo, Yuba

Housing Deposits.Housing
Navigation Services.Housing
Tenancy

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Revised Date: July 3, 2025

See Page 21 for a description of codes: & PEBIBRET

Page 44 of 253



PARTNERSHIP OTHER SERVICES PROVIDERS

NAPA COUNTY DIRECTORY

G.A. Food Services of Pinellas
County, LLC

PHC#: 75569

NPI: 1114020401

Available By Referral Only

No Age Limitations

12200 32nd Ct N

St Petersburg, FL 33716

Skilled Medical Interpreter Service
Primary Phone: (844) 830-1602
Primary Fax: (866) 481-2721
Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Del Norte,
Humboldt, Lake, Lassen, Marin,
Mendocino, Modoc, Napa, Shasta,
Siskiyou, Solano, Sonoma, Trinity,
Yolo

Medically Tailored Meals or
Supportive Food.

H&Z Home Care

PHC#: 107418

NPI: 1740964915

Available By Referral Only
No Age Limitations

4020 EI Camino Ave Ste D2
Sacramento, CA 95821

Primary Phone: (916) 410-6953
Arabic, Spanish

Mon - Sun 7:00 AM - 7:00 PM
Counties Served: Placer, Yolo

Personal Care/Homemaker Services.

Respite Services.

Harvest Healthcare Solutions LLC

PHC#: 99942

NPI: 1174380778

Available By Referral Only

No Age Limitations

9245 Laguna Springs Dr Ste 200
Elk Grove, CA 95758

Primary Phone: (916) 467-4405
French, Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Marin, Napa,
Placer, Plumas, Solano, Sonoma,
Sutter, Yolo, Yuba

Housing Deposits.Housing
Navigation Services.Recuperative
Care/Medical Respite.Respite
Services.Short Term Post
Hospitalization Housing

Homestyle Direct, LLC

PHC#: 99547

NPI: 1235407420

Available By Referral Only

No Age Limitations

2032 Highland Ave E Ste E

Twin Falls, 1D 83301

Primary Phone: (866) 735-0921
Primary Fax: (208) 423-4615
Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Medically Tailored Food or Supportive
Food.

Hope Cooperative

PHC#: 77545

NPI: 1588310577

Available By Referral Only

No Age Limitations

650 Howe Ave Bdg 400A
Sacramento, CA 95825

Skilled Medical Interpreter Service
Primary Phone: (916) 441-0123
Primary Fax: (916) 441-6893
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Yolo

Housing Navigation Services.
Housing Deposits. Housing Tenancy.

LightHouse for the Blind and
Visually Impaired

PHC#: 102551

NPI: 1396856381

Available By Referral Only
No Age Limitations

1155 Market St FI 10

San Francisco, CA 94103
Primary Phone: (415) 694-7346
Spanish

Mon - Fri 8:00 AM - 4:30 PM
Counties Served: Marin, Sonoma,
Trinity

Personal Care/Homemaker Services.

Mom's Meals

PHC#: 75640

NP!I: 1093834020
Available By Referral Only
No Age Limitations

888 Prospect St Ste 200

La Jolla, CA 92037

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Primary Phone: (888) 701-5279
Primary Fax: (866) 942-7873

Mon - Fri 7:00 AM - 4:00 PM
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Medically Tailored Meals or
Supportive Food.

My Time Movement

PHC#: 106919

NPI: 1295566750

Available By Referral Only
No Age Limitations

3725 Marysville Blvd Ste 203
Sacramento, CA 95838
Primary Phone: (916) 261-9761
Russian, Spanish, Ukrainian
Mon - Sat 8:00 AM - 6:00 PM
Counties Served: Placer, Solano,
Sutter, Yolo, Yuba

Housing Deposits.Housing
Navigation Services.Housing
Tenancy

Napa County

PHC#: 36571

NPI: 1164572426

Available By Referral Only

No Age Limitations

2751 Napa Valley Corporate Dr Bldg
B

Napa, CA 94558

Primary Phone: (707) 259-8688
Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Napa

Housing Navigation Services.

Housing Deposits. Housing Tenancy.

Nurturing Care LLC

PHC#: 82399

NPI: 1376229872

Available By Referral Only

No Age Limitations

322 Culver Blvd Ste 1151

Playa Del Rey, CA 90293

Primary Phone: (714) 341-9118
Primary Fax: (916) 307-6922
Spanish, Tagalog

Mon - Fri 8:00 AM - 6:00 PM

Sat, Sun 8:00 AM - 12:30 PM
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Housing Deposits. Housing
Navigation Services. Housing
Tenancy.

On the Move

PHC#: 105010

NPI: 1780459644

Available By Referral Only
No Age Limitations

780 Lincoln Ave

Napa, CA 94558

Primary Phone: (707) 492-5268
Spanish

Mon - Fri 8:30 AM - 5:00 PM
Counties Served: Napa

Housing Navigation Services.
Housing Deposits. Housing Tenancy.

Performance Kitchen, PBC

PHC#: 102541

NPI: 1528639374

Available By Referral Only

No Age Limitations

Services Not Provided at the Site
Primary Phone: (844) 607-0676
Primary Fax: (866) 383-0817
Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Medically Tailored Meals or
Supportive Food

Roots Food Group Management
LLC

PHC#: 98767

NPI: 1164122826
Available By Referral Only
No Age Limitations

106 Decker Ct

Irving, TX 75062

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Primary Phone: (888) 505-6751
Primary Fax: (833) 444-6325
Spanish

Mon - Fri 9:00 AM - 5:00 PM
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Medically Tailored Meals or
Supported Food.

Serene Health IPA

PHC#: 78042

NPI: 1649809526

Available By Referral Only

No Age Limitations

9265 Sky Park Ct Ste 100

San Diego, CA 92123

Primary Phone: (619) 908-6341
Primary Fax: (619) 403-9496
Arabic, Farsi, Spanish

Mon - Fri 8:30 AM - 6:00 PM
Counties Served: Humboldt, Marin,
Mendocino, Napa, Shasta, Solano,
Sonoma

Housing Navigation Services.
Housing Deposits. Housing Tenancy.
Short Term Post Hospitalization
Housing. Recuperative Care/Medical
Respite. Medically Tailored Meals or
Supportive Food. Respite Service

Slavic-American Chamber of
Commerce

PHC#: 102546

NPI: 1841078151

Available By Referral Only
No Age Limitations

5948 Pecan Ave

Orangevale, CA 95662

Primary Phone: (916) 207-2295
Russian, Ukrainian

Mon - Fri 9:00 AM - 4:00 PM
Counties Served: Placer, Yolo

Housing Navigation Services.Housing
Deposits.Housing Tenancy.Medically
Tailored Meals or Supportive Food

Sonder Community Services

PHC#: 99938

NPI: 1710768858

Available By Referral Only
No Age Limitations

4600 Northgate Blvd Ste 100
Sacramento, CA 95834
Primary Phone: (510) 798-5094
Primary Fax: (916) 299-9949
Hindi, Spanish

Mon - Fri 8:30 AM - 5:00 PM
Counties Served: Butte, Colusa,
Sacramento, Sutter, Yolo, Yuba

Housing Deposits.Housing
Tenancy.Respite Services.Personal
Care/Homemaker Services.Medically
Tailored Meals or Supportive Food.

St. Vincent Preventative Family
Care

PHC#: 77125

NPI: 1881347953

Available By Referral Only

No Age Limitations

Services Not Provided at the Site
Primary Phone: (901) 337-3003
Primary Fax: (877) 669-0584

Mon - Sun 7:00 AM - 9:00 PM
Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Housing Navigation Services.
Housing Deposits. Housing Tenancy.

Star Nursing

PHC#: 103986

NPI: 1891120556

Available By Referral Only

No Age Limitations

5000 Windplay Dr

El Dorado Hills, CA 95762

Primary Phone: (916) 586-7272
Primary Fax: (877) 687-7400
Hindi, Punjabi, Spanish, Tagalog,
Urdu

Mon - Fri 9:00 AM - 5:30 PM

Sat, Sun On Call

Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Housing Navigation Services.
Housing Deposits. Housing
Tenancy.Respite Services.Personal
Care/Homemaker Services

Titanium Healthcare

PHC#: 81610

NPI: 1922642909

Available By Referral Only

No Age Limitations

12566 Valley View St

Garden Grove, CA 92845
Primary Phone: (310) 280-5203
Primary Fax: (714) 373-4696
Mon - Fri 8:30 AM - 5:00 PM
Counties Served: Del Norte,
Humboldt, Lake, Lassen, Mendocino,
Modoc, Napa, Shasta, Siskiyou,
Solano, Sonoma, Trinity, Yolo

Housing Navigation Services.
Housing Deposits. Housing Tenancy.

WellSpace Health

PHC#: 99427

NPI: 1114791332

Available By Referral Only
No Age Limitations

1500 Expo Pkwy

Sacramento, CA 95815
Primary Phone: (916) 737-5589
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Placer

Housing Deposits. Housing
Navigation Services. Housing
Tenancy. Recuperative Care/Medical
Respite. Short Term Post
Hospitalization Housing.

Your Home Assistant, LLC

PHC#: 100268

NPI: 1225607021

Available By Referral Only
No Age Limitations

2228 Longport Ct Ste 130

Elk Grove, CA 95758

Primary Phone: (916) 970-9001
Primary Fax: (916) 970-9002
Spanish

Mon - Fri 9:00 AM - 5:00 PM
Counties Served: Butte, Lake,
Mendocino, Napa, Placer, Solano,
Sonoma, Sutter, Yolo, Yuba

Respite Services. Personal
Care/Homemaker Services.

Enhanced Care Management

Enhanced Care Management (ECM)
and Community Supports (CS)
require prior authorization and are
limited to members who meet specific
eligibility criteria.

La Administracion de la Atencion
Mejorada (Enhanced Care
Management, ECM) y los Apoyos
Comunitarios (Community Supports,
CS) requieren autorizacion previa y
estan limitados a los miembros que
cumplen con criterios especificos de
elegibilidad.

A Senior Connection

PHC#: 98318

NPI: 1497471551

Available By Referral Only
18 Years and Older

5631 Major Way
Sacramento, CA 95841

Primary Phone: (916) 805-3318
Primary Fax: (844) 491-6060
Mon - Sun 9:00 AM - 5:00 PM
Counties Served: Placer

Population Served: Adults

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Living in the Community and at Risk
for LTC Institutionalization, Nursing
Facility Residents Transitioning to the
Community, Serious Mental Health
and or SUD Needs

Adventist Health Physicians
Network

PHC#: 27333

NPI: 1013470525

Available By Referral Only
No Age Limitations

6 Woodland Rd Ste 101

Saint Helena, CA 94574
Primary Phone: (707) 963-7028
Primary Fax: (707) 963-7255
Mon - Fri 8:00 AM - 4:30 PM
Counties Served: Butte, Lake,
Mendocino, Napa, Sutter, Yuba

Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Experiencing
Homelessness, Living in the
Community and at Risk for LTC
Institutionalization, Nursing Facility
Residents Transitioning to the
Community, Serious Mental Health
and or SUD Needs, Transitioning
From Incarceration

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.

¢ = Board Certified (%) = Trained in Cultural Competency.

Revised Date: July 3, 2025

See Page 21 for a description of codes: & PEBIBRET

Page 48 of 253



PARTNERSHIP OTHER SERVICES PROVIDERS

NAPA COUNTY DIRECTORY
Youth Populations Of Focus: At Risk Youth Populations Of Focus: At Risk Care Home By RNs
for Avoidable Hospitalization or ED for Avoidable Hospitalization or ED PHC#: 74826

use, Birth Equity, Enrolled in
California Children's Services)(CCS)
or CCS WCM with additional needs
beyond the CCS condition,
Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Involved in Child Welfare, Serious
Mental Health and or SUD
Needsi(includes children with high
ACEs scores), Transitioning From
Incarceration

CARE Network, Providence
Queen of the Valley

PHC#: 1645

NPI: 1235218785

Available By Referral Only
No Age Limitations

3448 Villa Ln Ste 102

Napa, CA 94558

Primary Phone: (707) 251-2025
Primary Fax: (707) 257-7721
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Napa

Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Experiencing
Homelessness, Living in the
Community and at Risk for LTC
Institutionalization, Nursing Facility
Residents Transitioning to the
Community, Serious Mental Health
and or SUD Needs, Transitioning
From Incarceration

use, Enrolled in California Children's
Servicesl(CCS) or CCS WCM with
additional needs beyond the CCS
condition, Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Serious Mental Health and or SUD
Needsi(includes children with high
ACEs scores)

California Health Collaborative

PHC#: 83183

NPI: 1982033197

Available By Referral Only
No Age Limitations

7311 Greenhaven Dr Ste 270
Sacramento, CA 95831

Primary Phone: (833) 247-3400
Primary Fax: (833) 247-3700
Mon - Fri 9:00 AM - 5:00 PM
Counties Served: Nevada, Placer,
Sutter, Yolo, Yuba

Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Nursing Facility Residents
Transitioning to the Community,
Living in the Community and at Risk
for LTC Institutionalization, Birth
Equity

Youth Populations Of Focus: Birth
Equity

NPI: 1689252173

Available By Referral Only

18 Years and Older

4970 Walnut Ave

Sacramento, CA 95841

Primary Phone: (916) 408-7199
Primary Fax: (877) 466-7829
Mandarin, Spanish, Tagalog
Mon - Fri 9:00 AM - 5:00 PM
Counties Served: Butte, Colusa,
Marin, Placer, Solano, Sonoma,
Sutter, Yolo, Yuba

Population Served: Adults

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Living in the Community and at Risk
for LTC Institutionalization, Nursing
Facility Residents Transitioning to the
Community

Center for Higher Purpose-Triad
for Change SUD Outpatient
Treatment & Correctional Reentry
Services

PHC#: 103120

NPI: 1972247690

Available By Referral Only

18 Years and Older

730 Howe Ave Ste 600
Sacramento, CA 95825
Primary Phone: (916) 205-6029
Mon - Fri 9:00 AM - 8:00 PM
Sat 9:00 AM - 6:00 PM
Counties Served: Napa, Placer,
Solano, Yolo

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Living in the Community and at Risk
for LTC Institutionalization, Serious
Mental Health and or SUD Needs,
Transitioning From Incarceration

Youth Populations Of Focus:
Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Transitioning From Incarceration

Communi T

PHC#: 102073

NPI: 1366287369

Available By Referral Only

No Age Limitations

Services Not Provided at the Site
Primary Phone: (678) 851-4153
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Butte, Colusa,
Glenn, Napa, Nevada, Placer,
Plumas, Sierra, Solano, Sonoma,
Sutter, Tehama, Yolo, Yuba

Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Experiencing
Homelessness, Living in the
Community and at Risk for LTC
Institutionalization, Nursing Facility
Residents Transitioning to the
Community, Serious Mental Health
and or SUD Needs, Transitioning
From Incarceration

Youth Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Enrolled in
California Children's Services)(CCS)
or CCS WCM with additional needs
beyond the CCS condition,
Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Involved in Child Welfare, Serious
Mental Health and or SUD
Needsl(includes children with high
ACEs scores), Transitioning From
Incarceration

Creekside Medical Group

PHC#: 72241

NPI: 1356765218

Available By Referral Only
No Age Limitations

7803 Madison Ave Bldg A
Citrus Heights, CA 95610
Primary Phone: (530) 273-8452
Mon - Fri 7:15AM - 5:00 PM

EA Family Services

PHC#: 77588

NPI: 1407598253

Available By Referral Only
No Age Limitations

3775 N Freeway Blvd Ste 100
Sacramento, CA 95834
Primary Phone: (916) 913-1297
Primary Fax: (530) 283-2150
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Butte, Glenn,
Placer, Solano, Sutter, Yolo, Yuba

Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Living in the Community and at Risk
for LTC Institutionalization, Serious
Mental Health and or SUD Needs,
Transitioning From Incarceration

Youth Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Enrolled in California Children's
Servicesi(CCS) or CCS WCM with
additional needs beyond the CCS
condition, Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Involved in Child Welfare, Serious
Mental Health and or SUD
Needsl(includes children with high
ACEs scores)

Harvest Healthcare Solutions LLC

PHC#: 99942

NPI: 1174380778

Available By Referral Only

18 Years and Older

9245 Laguna Springs Dr Ste 200
Elk Grove, CA 95758

Primary Phone: (916) 467-4405
French, Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Marin, Napa,
Placer, Plumas, Solano, Sonoma,
Sutter, Yolo, Yuba

Population Served: Both Adults and
Youth

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Experiencing
Homelessness, Living in the
Community and at Risk for LTC
Institutionalization, Nursing Facility
Residents Transitioning to the
Community, Serious Mental Health
and or SUD Needs, Transitioning
From Incarceration

Youth Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Enrolled in
California Children's Servicesi(CCS)
or CCS WCM with additional needs
beyond the CCS condition,
Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Involved in Child Welfare, Serious
Mental Health and or SUD
Needsl(includes children with high
ACEs scores), Transitioning From
Incarceration

Health Education Council

PHC#: 100300

NPI: 1548028426

Available By Referral Only
No Age Limitations

7617 Alma Vista Way Ste C
Sacramento, CA 95831

Primary Phone: (916) 556-3344
Primary Fax: (916) 446-0427
Mon - Thu 8:30 AM - 5:00 PM
Fri 8:00 AM - 4:30 PM

Counties Served: Placer, Solano,
Yolo

Population Served: Both Adults and
Youth

Adult Populations Of Focus:
Transitioning From Incarceration

Youth Populations Of Focus:
Transitioning From Incarceration

HealthRIGHT 360

PHC#: 35540

NPI: 1730363151

Available By Referral Only
No Age Limitations

1563 Mission St

San Francisco, CA 94103
Primary Phone: (800) 200-7181
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Solano

Population Served: Adults

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Serious Mental Health and or SUD
Needs, Transitioning From
Incarceration

Hope Cooperative

PHC#: 77545

NPI: 1588310577

Available By Referral Only

18 Years and Older

650 Howe Ave Bdg 400A
Sacramento, CA 95825

Skilled Medical Interpreter Service
Primary Phone: (916) 441-0123
Primary Fax: (916) 441-6893
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Yolo

Population Served: Adults

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Living in the Community and at Risk
for LTC Institutionalization, Nursing
Facility Residents Transitioning to the
Community

Independent Living Systems,
LLC.

PHC#: 98801

NPI: 1083764724

Available By Referral Only
No Age Limitations

500 N Brand Blvd Ste 675
Glendale, CA 91203

Primary Phone: (888) 262-1292
Primary Fax: (818) 245-6735
Mon - Fri 8:30 AM - 5:00 PM
Counties Served: Marin, Napa,
Placer, Solano, Sonoma, Sutter, Yolo

Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Experiencing
Homelessness, Living in the
Community and at Risk for LTC
Institutionalization, Nursing Facility
Residents Transitioning to the
Community, Serious Mental Health
and or SUD Needs

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Youth Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Birth Equity, Enrolled in
California Children's Services)(CCS)
or CCS WCM with additional needs
beyond the CCS condition,
Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Involved in Child Welfare, Serious
Mental Health and or SUD
Needsi(includes children with high
ACEs scores), Transitioning From
Incarceration

Institute on Aging

PHC#: 104600

NPI: 1255730222

Available By Referral Only
No Age Limitations

3575 Geary Blvd

San Francisco, CA 94118
Primary Phone: (415) 750-4111
Primary Fax: (415) 750-5338
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Marin, Modoc,
Napa, Nevada, Yolo

Population Served: Adults

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Living in the Community and at Risk
for LTC Institutionalization, Nursing
Facility Residents Transitioning to the
Community, Serious Mental Health
and or SUD Needs

J&M Homecare Services LLC

PHC#: 99908

NPI: 1891239554

Available By Referral Only
No Age Limitations

16 Crow Canyon Ct Ste 200
San Ramon, CA 94583
Primary Phone: (925) 552-6500
Primary Fax: (925) 552-6589
Mon - Fri 9:00 AM - 5:30 PM
Counties Served: Marin, Napa,
Solano, Sonoma

Population Served: Adults

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Living in the Community and at
Risk for LTC Institutionalization,
Nursing Facility Residents
Transitioning to the Community

Lutheran Social Services of
Northern California

PHC#: 78799

NPI: 1245462969

Available By Referral Only

18 Years and Older

4390 47th Ave

Sacramento, CA 95824
Primary Phone: (916) 938-0032
Primary Fax: (916) 453-2904
Mon - Fri 8:00 AM - 4:00 PM
Counties Served: Shasta, Siskiyou,
Solano, Yolo

Population Served: Both Adults and
Youth

Adult Populations Of Focus:
Experiencing Homelessness

Youth Populations Of Focus:
Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth

Malama Medical Group

PHC#: 99957

NPI: 1851169155

Available By Referral Only

No Age Limitations

303 Twin Dolphin Dr FI 6

Redwood City, CA 94065

Primary Phone: (408) 915-8494
Mon - Fri 8:00 AM - 7:00 PM

Sat 8:00 AM - 5:00 PM

Counties Served: Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake,
Lassen, Marin, Mendocino, Modoc,
Napa, Nevada, Placer, Plumas,
Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity,
Yolo, Yuba

Population Served: Both Adults and
Youth

Adult Populations Of Focus: Birth
Equity

Youth Populations Of Focus: Birth
Equity

Master Care, Inc.

PHC#: 77641

NPI: 1952981581

Available By Referral Only
18 Years and Older

604 Sutter St Ste 290
Folsom, CA 95630

To verify the availability of providers, call Partnership Member Services at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Primary Phone: (855) 836-6355 Youth Populations Of Focus: At Risk North Napa Center
Primary Fax: (877) 924-7010 for Avoidable Hospitalization or ED PHC#: 82875

Mon - Fri 8:30 AM - 5:00 PM
Counties Served: Butte, Colusa,
Glenn, Marin, Napa, Nevada, Placer,
Plumas, Sierra, Solano, Sonoma,
Sutter, Tehama, Yolo, Yuba

Population Served: Adults

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Living in the Community and at
Risk for LTC Institutionalization,
Nursing Facility Residents
Transitioning to the Community

MedZed Physician Services, Inc

PHC#: 75953

NPI: 1366807760

Available By Referral Only

No Age Limitations

Services Not Provided at the Site
Primary Phone: (323) 438-0978
Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Del Norte, Lake,
Marin, Mendocino, Shasta, Solano,
Sonoma

Population Served: Both Adults and
Youth

Adult Populations Of Focus: At Risk
for Avoidable Hospitalization or ED
use, Experiencing Homelessness,
Serious Mental Health and or SUD
Needs

use, Enrolled in California Children's
Servicesl(CCS) or CCS WCM with
additional needs beyond the CCS
condition, Experiencing
Homelessness-Homeless Families Or
Unaccompanied Children and Youth,
Serious Mental Health and or SUD
Needsi(includes children with high
ACEs scores)

Napa County

PHC#: 36571

NPI: 1164572426

Available By Referral Only

18 Years and Older

2751 Napa Valley Corporate Dr
Napa, CA 94558

Primary Phone: (707) 253-4700
Primary Fax: (707) 299-2165
Spanish

Mon - Fri 8:00 AM - 5:00 PM
Counties Served: Napa

Population Served: Both Adults and
Youth

Adult Populations Of Focus: Serious
Mental Health and or SUD Needs,
Transitioning From Incarceration

Youth Populations Of Focus: Involved
in Child Welfare, Serious Mental
Health and or SUD Needsl(includes
children with h