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Mission:
To help our members, and the 
communities we serve, be 
healthy.

Vision:
To be the most highly regarded 
managed care plan in California.

About Us
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What are ePrompts?

• ePrompts will allow providers to access members’ 
clinical preventive screenings and remind them 
when the screenings are due while supporting 
HEDIS Improvement goals.

• The source of data for ePrompts on the Online 
Provider Portal comes from the eReports module of 
the PCP-QIP program.

• ePrompts is an opportunity for the provider to have 
optimal member engagement to guide, educate, and 
promote preventive health while the member is on a 
call or at an appointment. 
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Measures

Cervical Cancer Screening Breast Cancer Screening

Diabetes – HbA1c Diabetes –
Retinal Eye Exam
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How to Log into Esystems

https://provider.partnershiphp.org/UI/Login.aspx

https://provider.partnershiphp.org/UI/Login.aspx
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eEligibility
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ePrompts
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Member Details



Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Screen Status

Status Terms:
• Due now
• Complete Report – Provider clicks tab to complete
• Report Completed – Provider has completed report
• Completed – Administrative data captured by PHC has reported the service 

as completed
Date on Report Completed will display for 5 days, then show as Completed
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ePrompts Help

Click on Measure to get help and explanation

Diabetes ePrompt Help

Cervical Cancer ePrompt Help
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eRAF

If an eRAF is needed it will notify provider at bottom of the screen
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Member Portal

Members can access the ePrompts on the Member Portal
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Best practices

 Check ePrompts when making or confirming an 
appointment with a member.

 Remind member of preventative screenings and 
review with them if necessary.

 When member is in the office or on the phone 
ePrompts can be used to remind them of 
preventative screenings.
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eReports
current year 
data is used to 
identify 
member 
measures in 
ePrompts

ePrompts is an 
optimal 
member 
engagement 
opportunity 
while 
supporting 
HEDIS Goals 

eReports
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Contact Information

Partnership
HealthPlan

of California

Provider Relations 
Representative
(707) 863-4100

PHC Online Services
https://provider.partnershiphp.org

Systems Support 
eSystemsSupport@partnershiphp.org

https://provider.partnershiphp.org/
mailto:eSystemsSupport@partnershiphp.org


Eureka   |   Fairfield   |   Redding   |   Santa Rosa

Questions
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