PARTNERSHIP P artnership HealthPlaIl &

Tribal Health Center Engagement
of CALIFORNIA October 16, 2023

Timeline

11:30 — 12:00 Welcome & Sign-In
12:00 — 12:55 Lunch
12:55 — 1:00 Prayer & Land Acknowledgement

1:00 —1:30 Introductions

1:30 — 2:30 Session I: Listening Session & Feedback
2:30 —2:45 Break

2:45 — 3:45 Session II: Financial Opportunities

3:45 —4:00 Break

4:00 — 5:00 Session III: Programs for Support

5:00 — 5:30 Social Break
5:30 — 7:00 Dinner & Keynote Speaker Presentation from

Ms. April Kyle, President & CEO, Southcentral Foundation

“Nuka System of Care Overview”



PARTNERSHIP

of CALIFORNIA

Partnership HealthPlan &
Tribal Health Center Engagement

October 16, 2023

Detailed Agenda Topics

Session I: Listening Sessions

M

Recovering from Effects of Pandemic

What are the major public health challenges currently facing your tribes?
Health Equity Feedback

What are the biggest policy priorities for tribal health centers, currently?
How can PHC help Tribal Health Centers

Session II: Financial Opportunities
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Equity Practice Transformation Directed Payments

Enhanced Care Management and Community Supports

Perinatal Support for Tribal Communities through Tribal health centers
Transportation Benefit

Behavioral Health

Solano Connect Case Study

New Provider Recruitment Support

Session III: Programs and Informational Items
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Indigenous Pact

Mobile Mammography — Kristine Gual

Point-of-care Lead Testing Devices — Dr. Ribordy
Partnership Provider Credentialing — Dr. Kubota

Orientation for Health Centers in New Counties — Dr. Moore
Testing New Partnership Claims System — Wendi West
Partnership advisory committees — Dr. Moore



Tribal Health Center Parent Organizations
in the Partnership Network Area:

October 16, 2023

Current Counties (Blue)

Redding Rancheria

United Indian Health Services, Inc. (CRIHB)
K'IMA:W Medical Center (CRIHB)

Sonoma County Indian Health Project, Inc. (CRIHB)
Consolidated Tribal, Mendocino

Round Valley Health Center, Mendocino

Lake County Tribal Health Consortium, Inc. (CRIHB)
Karuk Tribal Health and Human Services Program (CRIHB)
. Pit River Health Services, Inc. (CRIHB)

10.Lassen Indian Health (Susanville Indian Rancheria)
11.Anav Tribal Health, Siskiyou county (CRIHB)

©CoNok~wNE

Current Counties, also sites in new counties

12.North Valley Indian Health (Butte, Tehama)
MODOC
Current Counties, not contracted
13.Warner Mountain Indian Health Program ‘
] HUMBOLDT w |

(Ft. Bidwell, Modoc) (CRIHB)

New Counties (light green)

14.Greenville Rancheria (Plumas, Tehama) CRIHB
15. Feather River Tribal Health (Butte, Sutter) (CRIHB)
16.Chapa-De Indian Health (Nevada, Placer)
17.Rolling Hills (Glenn, Tehama)

18.Colusa Indian Health (Colusa)

Behavioral Health Programs gf,
19.New Life Health Authority, Ukiah, CA @
20.Modoc Indian Health Project, Alturas, CA M{ o

21.Sacred Oaks Healing Center, Davis, CA

Geomap of Tribal Health Center Locations

https://www.google.com/maps/d/edit?mid=19m7HtXz6 Mllyti9EVW2Y dApMBMKkrcl8&usp=sharing
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Transportation Benefit
and Mission

» Medi-Cal offers transportation to and from appointments for services covered by Medi-Cal.
This includes transportation to medical, dental, mental health, or substance use disorder
appointments, and to pick up prescriptions and medical supplies.

» There are two types of transportation for medically necessary appointments.
* Non-emergency medical transportation (NEMT) is transportation
by ambulance, wheelchair van, or litter van for those who cannot
use public or private transportation.

* Non-medical transportation (NMT) is transportation by private or
public vehicle for people who do not have another way to get to
their appointment.

» The plan’s responsibility is to get members to their medically necessary Medi-Cal covered
services using the least costly method of transportation that meets the member’s needs.



Transportation Benefits

A Public Agency

Non-Emergency Medical
Transportation (NEMT)

Door-to-door assistance required

Medical management may be required
during transport

Non-emergency ambulance, litter
van/gurney, wheelchair van or medical
air transport

Requires a Physican Certification
Statement (PCS)

Non-Medical Transportation
(NMT)

Member does not require assistance

Member must attest they have no
other way to get to their Medi-Cal
covered service

Least costliest mode of transport:
Gas mileage reimbursement, taxi,
public transportation or train

Eureka | Fairfield | Redding | Santa Rosa

Travel Expenses

Meals, lodging, parking, tolls and
other travel expenses for all
qualifying members
One medically necessary
attendant/parent of a child under the
age of 21, can qualify for their own
separate meal issuance

Allowances to cover meals, lodging
and salaries for medically necessary
attendant

RED,
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Transportation Services at PHC

* NMT/NEMT transportation requests

* Kinetik Trip Scheduler software is used to screen members,
determine appropriate mode of transportation, make reservations
and assign trips to providers

* Requests for travel expenses such as flights and lodging

* Member reimbursements for travel-related expenses and
gas mileage reimbursement (GMR)
 Driver/Payee credentials are managed in the Kinetik software
* Must supply current driver’s license, registration and insurance
 Members cannot be reimbursed directly

* Public transportation passes



Transportation for IHS facilities

* Provisions under PPL 20-005

* Allows for IHS providers to bill Partnership directly for NMT services
* Providing Non Medical Transportation to American Indians
* Do not have to coordinate travel through Partnership prior to travel
e Can submit claims for NMT services under the group NPI via the claims process

* Medi-Cal FFS rate with modifier codes (see Partnership IHS Billing update
attachment)

* No requirement to contract directly with Partnership to provide NMT for American
Indians

* Must be a Medi-Cal certified provider through DHCS to provide direct NMT
transportation services

e PAVE portal information:
https://www.dhcs.ca.gov/provgovpart/Pages/MedicalTransportationProviderApplica

tionInformation.aspx



https://www.dhcs.ca.gov/provgovpart/Pages/MedicalTransportationProviderApplicationInformation.aspx

Referrals & Questions

Partnership Transportation Services Team:
1-866-828-2303

For Providers:
Fax: 530-351-9055
Email: transportationhelpdesk@partnershiphp.org

For Members:
Fax: 707-420-7863
Email: mytrip@partnershiphp.org

Eureka | Fairfield | Redding | Santa Rosa ——r


mailto:transportationhelpdesk@partnershiphp.org
mailto:mytrip@partnershiphp.org

Indian Health Services Billing for

Non-Medical Transportation
Update

0 CALITORNTA March 2023

Pursuant to the Department of Health Care Services (DHCS) Policy and Procedure Letter (PPL) 20-005, tribal
health programs, also referred to as Indian Health Service (IHS) providers, can bill Partnership HealthPlan of
California (PHC) for Non-Medical Transportation (NMT) for dates of service on or after October 10, 2018.
Please see the updated enroliment and billing information below:

Medi-Cal Enroliment
¢ In accordance with PL 20-005, IHS must enroll in the Medi-Cal program as an NMT provider. IHS
providers are encouraged to enroll within 30 days of this naotification. Pursuant to federal law, PHC
cannot pay claims to a provider who has the means to, but who is not enrolled in the Medi-Cal program.

Billing Information

Claims for NMT services must be billed under the group NPI and on a separate CMS-1500 form with the
appropriate codes, modifiers and location code 99. Note that the total number of miles should be billed on one
line and a description of the trip including origination and destination address is required.

Code Description Modifier Maximum
Allowance
A0120 | Non-medical transportation: mini- $17.65
bus, mountain area transports, or
other transportation systems. (No
TAR required)
UJ - Services provided at night $23.78
between 7:00 PM — 7:00 AM
UN - Two patients served $14.10 per patient
UP - Three patients served $11.17 per patient
UQ - Four patients served $10.01 per patient
UR - Five patients served $10.01 per patients
US - Six or more patients $10.01 per patient
served
A0390 | Mileage (No TAR required) $1.30 per mile

CMS-1500 sample:
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L1 origination and destination address in Ll - |
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Eureka |  Fairfield | Redding | Santa Rosa

(800) 863-4155 | www.partnershiphp.org



Indian Health Services Billing for

Non-Medical Transportation
Update

of CALITORN14

Transportation-Related Travel Services (Meals, Lodging & Tolls)
On May 18, 2022, DHCS released the updated APL 22-008 which expanded the transportation-related travel

services benefit from only members under 21 to all members. Medi-Cal does not currently support codes
related to meals and lodging and, as tribal health programs are not providing these services directly, there is
no direct billing provision at this time.

A member or provider on behalf of a member may request meals and lodging services through Partnership by
calling (888) 828-2303, at least five business days before service is required.

Through May 17, 2023, PHC will accept retrospective invoices from tribal health programs with dates of service
on or after May 18, 2022, in cases where tribal health programs arranged and paid for meals and lodging
necessary for members to receive Covered Services pursuant to PHC Policy MCCP2030. This exception is not
intended to assign any delegated responsibility to tribal health programs or any other network providers for the
administration of transportation-related travel services.

To receive retroactive reimbursement during this period, the following documentation must be provided:

e Receipt or invoice showing payment and date of service for the transportation-related service

¢ Member name, DOB and CIN

e Appointment date

o Type of service provided (lodging, meals, parking, tolls, etc.)

o Number of days/nights the service was provided and check-in/check-out dates if lodging was provided

¢ Documentation demonstrating that the transportation-related service was related to a Medi-Cal
Covered Service

This information can be mailed, faxed or emailed to:

Partnership Healthplan of CA
Attn: Transportation Department
2525 Airpark Dr.
Redding, CA 96001
Email: transportationhelpdesk@partnershiphp.org
Fax: 5630-351-9055

Resources:

Northern Region Claims Resolution Coordinator: 530-999-6868
Southern Region Claims Resolution Coordinator: 855-798-8761

All Plan Letter 22-008, Non-Emergency Medical and Non-Medical Transportation Services and Related Travel
Expenses

All Plan Letter 17-020 Attachment 1- List of IHS Providers:
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-
020 Att1.pdf

PPL 20-005: https://www.dhcs.ca.gov/formsandpubs/Documents/ACLSS%20PPLs/2019/PPL-20-005-CRIHB-
and-MCP-Claims.pdf

s
Eureka |  Fairfield | Redding | Santa Rosa
(800) 863-4155 | www.partnershiphp.org


mailto:transportationhelpdesk@partnershiphp.org
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-020_Att1.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-020_Att1.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/ACLSS%20PPLs/2019/PPL-20-005-CRIHB-and-MCP-Claims.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/ACLSS%20PPLs/2019/PPL-20-005-CRIHB-and-MCP-Claims.pdf

Partnership’s Non-Specialty Mental Health Program

Beacon Health Options is now known as Carelon
Behavioral Health.

e Carelon Behavioral Health help to manage mental
health benefits for Partnership members with non-
specialty mental health conditions in need of
outpatient mental health services.

* Support related to outpatient mental health

services can be connected
Health at (855) 765-9703. U CBchgllHow E




Accessing SUD Services

Starting July 1, 2020, Partnership began
administering substance use services to
Medi-Cal beneficiaries in Humboldt,
Lassen, Mendocino, Modoc, Shasta,
Siskiyou, and Solano counties.

o o Key Components of the Benefit

e Full continuum of services

* Central Access Line

Carelon Direct Referrals Transportation

Behavioral Health . c,nnecting directly The only level of care + A of April 1, 2023, *  Standardized Medical Necessity
* Members may call to a Partnership requiring authorization all transportation Criteria - ASAM

Carelon Behavioral SUD service is residential and can services are directly L

Health at 855-765- providel_' is also be obtained by the coordinated by » Care coordination across systems

9703 to be appropriate. A residential treatment Partnership’s *  Primary Care

screened and current list of provider Transportation

connected to a providers is Services and can be *  Mental Health

service provider. available. requested by +  Substance Use

A current list is members and
available here. providers.


http://www.partnershiphp.org/Providers/BehavioralHealth/Documents/Printable%20Provider%20Resources.pdf

Available Levels of Care

Upon connecting with a provider:

ASAM assessment is completed to determine appropriate level of
care.

The following are levels of care covered by Partnership:

Recovery
AR /After

care

4 Residenti  service
al

SUD Contracted Programs

Medication
assisted treatment * 23 Outpatient
Withdrawal f{?:;ﬁ'ggtomo'd * 18 Intensive Outpatient
(Detoxification) .
Intensive * 3 Withdrawal Management
AR oytpatient « 5NTP/ OTP* (including New Life)

Outpatient

*Additionally, (on average) 420 providers prescribe buprenorphine
monthly



Other Resources- SUD

* Partnership webpage — Wellness and
Recovery Page

~ sInformation about benefit
[ inks to webinars on SUD

Partnership Provider Directory — Search by

o° http://www.partnershiphp.org/Providers/BehavioralHealth/Pages/Su bstance-Use-Disorder-
Services.aspx

= Specialty/Substance Use

» https://providerdirectory.partnershiphp.org/Provider/BasicSearch/



http://www.partnershiphp.org/Providers/BehavioralHealth/Pages/Substance-Use-Disorder-Services.aspx
https://providerdirectory.partnershiphp.org/Provider/BasicSearch/

Other Resources- Mental Health

e Carelon Behavioral Health Page

https://www.carelonbehavioralhealth.com/

=—="¢ Partnership webpage — Mental Health Page

http://www.partnershiphp.org/Providers/BehavioralHealth/Pages/Mental-Health-Services.aspx

« Carelon Provider Directory — Search by

= | | Partnership HealthPlan of California

https://plan.carelonbehavioralhealth.com/find-a-provider/



https://www.carelonbehavioralhealth.com/
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Provider Recruitment Program

October 2023 Update

Partnership HealthPlan of California’s current Provider Recruitment Program (PRP) will conclude at
the end of 2023. Partnership will announce a new set of workforce development initiatives for 2024,
which will include an updated PRP. In advance of the 2024 changes that will be unveiled in the
coming weeks and months, Partnership is making some changes available early due to immediate
partner needs. This early update includes an enhanced signing bonus for physicians and nurse
practitioners/physician assistants (NPs/PAs), and for the first time extends the sign-on bonus to
obstetric providers (obstetricians, certified nurse midwives (CNMs), family medicine physicians and
NPs/PAs, and women’s health NPs) who focus on perinatal care, including labor and delivery.

Program Enhancements Available

Providers

e $100,000 signing bonus for physician candidates

e $50,000 signing bonus for NP/PA/CNM candidates
e Enhanced bonus disbursed over a five-year term

Behavioral Health Providers

e $20,000 signing bonus for licensed behavioral health professionals: licensed clinical social workers,
licensed marriage and family therapists, licensed professional clinical counselors, and licensed clinical
psychologists

¢ Must have unique skill/specialty (i.e. bilingual, or from/connected with a culturally, ethnically, or racially
underrepresented community, or possess specialty training)

e Enhanced bonus amounts disbursed over a two-year term

Key Criteria

¢ Candidates must not have accepted an offer to practice at a partner site under the previous PRP version.

e If the candidate is currently practicing, they must be from outside of Partnership’s 14 counties.

e Providers in training or residency programs within Partnership’s 14 counties qualify for support.

e Requests for program support must be provided to Partnership before formal offers are made to candidates.

Important Note

Organizations with an existing PRP grant agreement with Partnership must execute an amended agreement to
participate with the updated incentives. Organizations not currently participating in the PRP must have
executed a grant agreement to submit requests for grant funds.

Questions
Please contact the Workforce Development team with any questions or requests:
wfd@partnershiphp.org | (707) 430-4846 P RED,
© ‘o
@& PartnershipHP.org <, (707) 863-4100 Eureka | Fairfield | Redding | Santa Rosa HEALTH FLAN
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Partnership Announces New Initiative
to Increase Lead Testing in Primary Care

*

N
/)

of CALIFORNIA

Partnership invites your organization to apply to participate in an exciting new initiative aimed at
improving lead testing rates for age-appropriate pediatric patients in primary care clinics.

California mandates lead testing for children enrolled in publicly supported programs, such as
Medi-Cal, but lead testing rates are below the national Medicaid Benchmark by 63.99% in all
Partnership service areas. Since age-appropriate lead testing is crucial in identifying children with
lead exposure — and success in testing is highly associated with in-clinic specimen collection —
Partnership is awarding 10 primary care providers each new LeadCare |l Point of Care (POC) testing
devices across its network of providers.

An introduction letter, application, and details regarding application submission are available below:

e LeadCare Il Program Introduction Letter

e Application for LeadCare |l Program

e Partnering for Pediatric Lead Prevention PowerPoint

Applications may be submitted through October 31, 2023, or until all devices have been awarded.
Questions and submissions may be directed to leadPOC@partnershiphp.org.



http://www.partnershiphp.org/Providers/Documents/LeadCare%20II%20Program%20Introlet_08.23.23_Final.pdf
http://www.partnershiphp.org/Providers/Documents/LeadCare%20II%20Program%20Application_08.23.23_Final.pdf
http://www.partnershiphp.org/Providers/Documents/LSC%20POC%20Webinar%2020230907_COMMS_FINAL_091323.pptx
mailto:leadPOC@partnershiphp.org
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Partnership Symposium
- PCP Medical and Quality Leadership Orientation

For Tribal Health Clinics Joining Partnership's Network
Partnership HealthPlan of California

welcomes you to join in one of the two Chico Event

events offered at our new regional Date: November 3, 2023

locations — Chico and Auburn. Location: Enloe Conference Center
Room 101

Description: PCP medical and quality leadership Address: 1528 Esplanade, Chico,

orientation for PCPs in Partnership’s new counties. CA 95926

Register Here: Click Here
Time: 8:30 a.m. — 2 p.m. (Pacific)

Agenda topics include: Easily access links by

scanning the QR code:

1. Overview of Partnership HealthPlan and

Partnership’s network

2. Programmatic systems impacting primary care:

: o - Auburn Event
prior authorizations, referrals, pharmacy, clinical

practice guidelines etc. Date: November 17, 2023
Location: Community Development
Resource Center (CDRC)

better health for our communities .
Address: 3091 County Center Drive,
4. The role of the PCP in CalAIM programs Auburn. CA 95603

5. Comprehensive review of Quality Incentive Register Here: Click Here
Programs (PCP QIP and Perinatal QIP)
6. Other quality topics affecting primary care.

3. Health policy: working together to advocate

Easily access links by

scanning the QR code:

Breakfast and lunch will be provided*

& www.partnershiphp.org X PHC_Providers@partnershiphp.org HEALTH PLAN
T


https://www.eventbrite.com/e/718858373747?aff=oddtdtcreator
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PARTNERSHI? Partnership Health Plan of California

4665 Business Center Drive
Fairfield, CA 94534-1675

(800) 863-4155 or (707) 863-4100
fax: (707) 863-4117

o B Ehone

APublic Agency

Resources

Claims Customer Service 707) 863-4130

707) 863-4133

707) 863-4120
)

866) 778-8873

Health Services (Referral or TAR Information)
Member Services

(
(
(
24 Hour Advice Nurse (

CalAIM

Telehealth

Care Coordination toll free: (800) 809-1350 (707) 863-4276
Pharmacy toll free: (855) 798-8758 (707) 863-4414
Quality Improvement (707) 863-4213
Automated Eligibility Verification (707) 863-4140
Provider Relations (707) 863-4100

Claims for services provided to PHC members should be sent to:
Partnership HealthPlan of California
PO Box 1368
Suisun City, CA 94585-1368

Behavioral Health

For the Beacon provider directory and other information, visit www.beaconhealthoptions.com

(707) 863-4119
(707) 863-4118
(707) 863-4415

(707) 863-4502
(707) 863-4330
(707) 863-4316
(800) 557-5471
(707) 207-0436

Alison French Program Director 707-564-6440 855-371-2279
Sonia Gonzales Network Development - Provider Contracts 562-246-3656 562-246-3592
Beacon Member Services (855) 765-9703  (866) 422-3413
Beacon Provider Services (855) 765-9703 ext. 5672

Email

*Partnership does not accept faxed claims
toll free: (800) 863-6411

CalAIM@partnershiphp.org
Telemedicine@partnershiphp.org
CCHelpDeskSR@partnershiphp.org

QIP@partnershipho.org

alison.french@beaconhealthoptions.com

sonia.gonzales@beaconhealthoptions.com

provider.inquiry@beaconhealthoptions.com

For the Provider Directory, formulary and additional information, visit www.partnershiphp.org
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Health Equity

Partnership HealthPlan of California’s mission is to help our members, and the
communities we serve, be healthy. To fulfill our mission, Partnership has made a
commitment to pursue a diverse strategy to embed health equity into our
organization’s culture.

Health equity will be achieved when our members have a fair and just opportunity
to attain their full potential of member benefits and health care regardless of where
our members are born, grow, live, work, and/or play.

We are committed to lead health equity initiatives that provide individualized support
for our members regardless of their race/ethnicity, gender identity, sexual orientation,
age, comorbidities, language, geographical location, or political beliefs, etc.

For more information on Partnership’s health equity initiatives, contact our
Health Equity Department at HealthEquity@partnershiphp.org.

Eureka | Fairfield | Redding | SantaRosa

(707) 863-4100 | PartnershipHP.org HEALTH PLAN
T




First Name
Ernest
Trisha
Harold
Jim
Buck
Thomas
Jamie
Rosario
Lisa
Brandon
Darla
Sierk
Priya
Andrea
Amara
Sarah
Rene
Steve
Jamie
Frances
Rondi
Stephen
Ernesto
Bret
David
Dr. Andre
Ashley
Maisha
Dr. Jill
Chris
Inder
Sylvia

Partnership Health Plan of California & Tribal Health Centers Engagement Attendee List

Last Name
Vargas Jr.
Braswell
Bennett
Suennen
Ellingson
Kim
DeJesus
Arreola Pro
Davies
Bettencourt
Clark
Haitsma
Motz
Zubiate
Bahramiaref
Lahidji
Mollow
Weiler
Moquino
Lott
Johnson
Stake
Padilla
Woods
Santos
Lallande
Sheldon
Smith-Trau
Teagardin
Partida
Wadhwa
Bustillos

October 16, 2023

Job Title

Executive Director

Anav Clinic Manager

Tribal Chairman

Associate Secretary & Tribal Liaison
Policy Analyst

Medical Director / Epidemiologist

Director of Health Systems Development
Chief Operations Officer

Chief Executive Officer

Director of Quality and Patient Engagement
Chief Operations Officer

Chief Financial Officer

Branch Chief, DHCS

Chief, Indian Health Program Chief Operations Coordinator
Chief, Managed Care Policy

Division Chief Quality and Health Equity
Deputy Director

Chief Operations Officer

Project Mangement

GPRA/PHP Coordinator

Chief Executive Officer of Health & Human Services
Chief Executive Officer

Chief Executive Officer

Chief Financial Officer

Chief Operations Officer

Chief Medical Officer

Front Office Supervisor

Family Nurse Practitioner

Clinic Director

Outreach Chief Operations Officerrdinator
Chief Executive Officer

Quality Assurance Manager

Company

Anav Tribal Health Clinic

Anav Tribal Health Clinic

Anav Tribal Health Clinic

California Health & Human Services Agency
California Rural Indian Health Board
California Rural Indian Health Board
California Rural Indian Health Board
California Rural Indian Health Board, Inc.
Chapa-De Indian Health

Chapa-De Indian Health

Chapa-De Indian Health

Chapa-De Indian Health
Department of Health Care Services
Department of Health Care Services
Department of Health Care Services
Department of Health Care Services
Department of Health Care Services
Indigenous Pact

Indigenous Pact

Karuk Tribal Health

Karuk Tribal Health

K'ima:w Medical Center

Lake County Tribal Health

Lake County Tribal Health

Lake County Tribal Health

Lake County Tribal Health

Lassen Indian Health Center
Lassen Indian Health Center

New Life Clinic

New Life Clinic

Northern Valley Indian Health
Northern Valley Indian Health



First Name
Priscila
Katherine
Sonja
Mark
Garnet
Rebecca
Isaac
Sarah
James
Kristine
Mohamed
Afshan
Vicky

Dr. Marshall
Yolanda
Tiffany
Dustin

Dr. Doug
Dr. Robert
Melissa
Kathryn
Dr. Jeff
Lynn

Tim
Nancy
Nicole
Colleen
Amy
Chloe
Vicquita
Wendi
Paul
Guadalupe
Sigifredo
Joanna

Last Name
Ayala
Barresi
Bjork
Bontrager
Booth
Boyd Anderson
Brown
Browning
Devan
Gual

Jalloh
Khan
Klakken
Kubota
Latham
Lok

Lyda
Matthews
Moore
Perez
Power
Ribordy
Scuri
Sharp
Steffen
Talley
Townsend
Turnipseed
Ungaro
Velazquez
West

Davis
Samaniego
Montes
Gonzales

Job Title

Associate Director of Provider Relations
Chief Health Services Officer

Chief Executive Officer

Behavioral Health Administrator

Manager of Provider Relations Representavies
Director of Population Health

Director of Quality Management

Executive Assistant to Chief Medical Officer
Manager of Performance Improvement
Manager of Performance Improvement
Health Equity Officer

PA/MPH Student Intern

Regional Manager

Regional Medical Director, Southwest Region
Indian Health Service Liaison

DO/MPH Student, Touro University

Director of Communications and Government Affairs
Medical Director Eastern Region

Chief Medical Officer

Provider Relations Representative
Community relations and policy manager
Northern Region Medical Director

Regional Director

Regional Director

Senior Director of Quality Improvement
Behavioral Health Manager

Regional Medical Director, Southeast Region
Chief Strategy & Government Affairs Officer
Program Manager, ECM

Program Chief Operations Officerrdinator
Chief Operating Officer

Chief of Medicine

Board Vice-Chair

Company

Partnership HealthPlan of California
Partnership Healthplan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership Healthplan of California
Partnership HealthPlan of California
Partnership Healthplan of California
Partnership HealthPlan of California
Partnership Healthplan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership Healthplan of California
Partnership Healthplan of California
Partnership Healthplan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership Healthplan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership Healthplan of California
Partnership Healthplan of California
Partnership Healthplan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership HealthPlan of California
Partnership HealthPlan of California

Redding Rancheria Tribal Healh System

Rolling Hills Clinic
Rolling Hills Clinic
Round Valley Indian Health Center



First Name
Patricia
Amanda

Betty

Dr. Mark

Lisa

Chris

Elizabeth

Last Name
Matulovich
Want
Arterberry
Goodwin
Valencia
Myers
Lara-O'Rourke

Job Title

Billing Manager

Board Secretary

Chief Executive Officer
Medical Director

Chief Financial Officer
Chief Clinical Officer
Chief Executive Officer

Company

Round Valley Indian Health Center

Round Valley Indian Health Clinic
Sonoma County Indian Health Project, Inc.
Sonoma County Indian Health Project, Inc.
Sonoma County Indian Health Project, Inc.
United Indian Health Services, Inc.

United Indian Health Services, Inc.
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