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ADULT PROTECTIVE SERVICES 
Siskiyou County Adult Protective Services 
“The Adult Protective Services (APS) program 
investigates reports of abuse and neglect of 
elder and dependent adults.  An “elder” adult is 
any person 65 years of age or older.  A 
“dependent” adult is any person 18 through 64 
years of age who has physical or mental 
limitations which restricts their ability to carry 
out normal activities or protect their rights. 
Social workers provide services that are 
focused on stopping the abuse and then 
helping the individual to develop a plan to 
maintain themselves in a safe environment.” 
Location: 2060 Campus Drive 
24/7 Adult Protection Hotline:  
(530) 842-7009 
Contact: (530) 841-4200 
Website: 
https://www.co.siskiyou.ca.us/acs/page/adult-
protective-services 
Last Verified On: 08/30/2024 

 
 
 

IN-HOME SUPPORTIVE SERVICES (IHSS) 

Siskiyou County In-Home Supportive 
Services 
Location: 2060 Campus Drive 
Yreka, CA 96097 
Contact: (530) 841-4200 
Website: 
https://www.co.siskiyou.ca.us/acs/page/home-
supportive-services 
Last Verified On: 08/30/2024

 

 
LEGAL SERVICES
Legal Services of Northern California 
“Serving low-income clients in the following five 
counties: Lassen, Modoc, Shasta, Siskiyou, 
Tehama.”   
Location: 1370 West Street  
Redding, CA 96001 
Contact: (530) 241-3565 
Toll Free: (800) 822-9687 
Website: https://lsnc.net/office/redding  
Last Verified On: 08/30/2024 

Siskiyou Legal Document Services 
“Siskiyou Legal Document Services provides 
you with the very highest level of legal 
document and information assistance.” 
Location: 300 N Main St.  
Yreka, CA 96097 
Contact: (530) 842-7411 
Website: http://www.siskiyoulegaldocs.com 
Last Verified On: 08/30/2024 
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MEDICARE SERVICES 
Shasta County HICAP Office 
“HICAP (the Health Insurance Counseling & 
Advocacy Program) provides free and 
objective information and counseling about 
Medicare. HICAP also offers free educational 
presentations to groups of Medicare 
beneficiaries, their families and/or providers on 
a variety of Medicare and other health 
insurance related topics.” 
Location: 1647 Hartnell Ave., Suite 8  
Redding, CA 96002 
Contact: (530) 223-0999 
Toll Free: (800 434-0222 
Website: 
https://cahealthadvocates.org/hicap/shasta/ 
Last Verified On: 08/30/2024

 

 
PALLIATIVE CARE & HOSPICE
Madrone Hospice  
“Services are available for people who have a 
life threatening condition with a limited 
prognosis. Our focus is comfort, both for the 
hospice patient and their family.” 
Location: 255 Collier Circle  
Yreka, CA 96097 
Contact: (530) 842-3160 
Website: https://www.madronehospice.org/ 
Last Verified On: 09/06/2024 

Mercy Medical Center – Mt. Shasta Hospice 
“Mercy Hospice Mt. Shasta provides medical, 
emotional, and spiritual support and care for 
terminal patients - those who have a prognosis 
of six months or less to live. We strive to enrich 
every moment of remaining life. We treat the 
person instead of the disease, focus on the 
family instead of just the individual, and 
emphasize comfort and quality of life.” 
Location: 914 Pine Street 
Mt. Shasta, CA 96067 
Contact: (855) 670-3007 ext 455 
Website: https://www.dignityhealth.org/north-
state/locations/mercy-
mtshasta/services/hospice 
Last Verified On: 09/06/2024  
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SENIOR MEALS 
Mount Shasta Meals on Wheels 
“The Meals on Wheels program is managed by 
the Senior Nutrition Center and contributes to 
the overall well-being of our seniors by 
providing regular nutrition and daily contact 
with a caring volunteer. Our presence allows 
them to continue living in their homes with 
dignity and self-respect.” 
Contact: (530) 226-3061 
Website: https://www.dignityhealth.org/north-
state/locations/connected-
living/services/nutrition/meals-on-wheels  
Last Verified On: 09/06/2024 

County of Siskiyou Self-Help Center 
“For Small Claims Advisor and assistance with 
Family Law and other civil matters. The 
program services provides information and 
education, not legal advice.” 
Location: 411 4th Street  
Yreka, CA 96097 
Website: 
https://www.siskiyou.courts.ca.gov/self-help  
Last Verified On: 09/06/2024 

 
SUPPORT SERVICES 
Madrone Senior Services 
“The Madrone Senior Services Program 
provides Senior Transportation, Meals, 
Activities and Information & Assistance, at 
no charge to individuals over 60 years of 
age.” 
Location: 810 N. Oregon Street 
Yreka, CA 96097 
Contact: (530) 841-2365 
Website: 
http://www.madronehospice.org/senior-
services 
Last Verified On: 09/06/2024 
 

Miracle Messages Program  
“Miracle Messages provides reunion 
services for individuals experiencing 
homelessness. A person experiencing 
homelessness records a message to a loved 
one (or vice versa). Then, our network of 
volunteer "digital detectives" attempt to 
locate the loved one and deliver the 
message. To date, we've reunited 400+ 
families (average time separated: 15 years), 
with 15% of reunions resulting in stable 
housing and 80% in a positive outcome.” 
Hotline: 1-800-MISS-YOU 
Website: https://www.miraclemessages.org 
Last Verified On: 09/06/2024 
 
PSA 2 Area Agency on Aging 
“A Joint Powers Agency providing aging and 
adult services in Lassen, Modoc, Shasta, 
Siskiyou and Trinity Counties.” 
Location: 208 West Center Street  
Yreka, CA 96097 
Contact: (530) 842-1687 
Website: http://www.psa2.org  
Last Verified On: 09/06/2024 
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SUPPORT HOTLINES 
Institute on Aging –  
Senior Intervention hotline  
“The Friendship Line" non-emergency support calls 
Contact: 1-800-971-0016 
Website:https://www.ioaging.org/services/all-
inclusive-health-care/friendship-line  
Last Verified On: 09/06/2024 
 

Miracle Messages Buddy Program  
“Miracle Friends, is a phone and text-based 
buddy system that matches trained volunteers 
with individuals experiencing homelessness for 
weekly phone calls and texts, to provide basic 
companionship and social support… Miracle 
Friends supports unhoused neighbors and 
formerly homeless senior citizens.” 
Hotline: 1-800-MISS-YOU 
Website: https://www.miraclemessages.org 
Last Verified On: 09/06/2024 
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