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PLACER COUNTY 
UTILITY RESOURCES 

FINANCIAL ASSISTANCE RESOURCES 

Lighthouse Counseling & Family Resource 
Center 
“ONE-STOP-SHOP with locations in 
ROSEVILLE, AUBURN, and LINCOLN providing 
the following FREE or low cost services to Placer 
County residents.” 
Location: 110 Gateway Drive, Suite 210 
Lincoln, CA 95648 
Contact: (916) 645-3300 
Website www.lighthousefrc.org  
Last Verified On: 02/01/2025 
 
CalWorks & Employment Services 
“CalWorks provides support for families moving 
toward self-sufficiency.” 
Location: 1000 Sunset Boulevard, Suite 220 
Rocklin, CA 95650 
Contact: (530) 889-7625 
Website: 
https://www.placer.ca.gov/2111/CalWORKs-
Employment-Services  
Last Verified On: 02/01/2025 
 
SOS Fund 
“Financial assistance for companion animals.” 
Contact: (916) 782-7722 
Website: https://www.placerspca.org/  
Last Verified On: 02/01/2025 
 
Financial Assistance for California ID 
Cards-ASOC 
“People who are receiving social services in 
Placer County may be eligible for vouchers to 
help pay for California identification cards (ID 
cards). There are no-cost and low-cost 
vouchers.” 
Location: 11512 B Avenue 
Auburn, CA 95603 
Contact: (916) 787-8860 
Website: 
https://www.placer.ca.gov/2158/Adult-System-
of-Care  
Last Verified On: 02/01/2025 
 

Undocumented Student- Center  
“The Sierra College Undocumented Student 
Center offers guidance and resources to help 
empower undocumented students and mixed-
status families to meet their higher education 
and career goals.” 
Location: 5100 Sierra College Boulevard  
Rocklin, CA 95950 
Contact: (916) 741-0211 
Website: 
https://www.sierracollege.edu/student-
services/support-programs/undocumented-
student-center/  
Last Verified On: 02/01/2025
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PLACER COUNTY 
UTILITY RESOURCES  

UTILITY PAYMENT ASSISTANCE RESOURCE 

Saint Vincent de Paul Utility Assistance   
“Since 2018, St Vincent de Paul Roseville has 
helped many Placer County residents remain 
in their homes through rental and utility 
assistance. Funding availability is dependent 
upon current grant resources.”  
Contact: (916) 781-3303 
Website: https://www.placersvdp.com/get-
help/#foodlocker 
Last Verified On: 02/01/2025 
 
Home Energy Assistance Program (HEAP) 
“Provides financial assistance in the form of an 
annual (once every 12 months) utility payment 
for gas, electric, propane or firewood to help 
with the high costs of heating and/or cooling. 
Annual utility bill assistance can range from 
$350 to $1000, depending on the total 
household income and energy costs.” 
Location: 801 Vernon St 
Roseville, CA 95661 
Contact: (916) 782-3443 
Website: 
https://www.projectgoinc.org/heap.html  
Last Verified On: 02/01/2025 
 
PG&E Medical Baseline Program  
“Assistance program for residential customers 
who have special energy needs due to 
qualifying medical conditions.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/medical-condition-
related/medical-baseline-allowance/medical-
baseline-allowance.page 
Last Verified On: 02/01/2025

Pioneer Community Energy 
“Reduce your energy use and start saving.” 
Location: 2510 Warren Drive, Suite B 
Rocklin, CA 95677 
Contact: (844) 937-7466 
Website 
https://pioneercommunityenergy.org/contact/ 
Last Verified On: 02/01/2025 
 
Low Income Household water assistance 
Program (LIWAP) 
“Federally funded program that provides 
financial assistance to help low-income 
Californians struggling to pay resident water 
and wastewater bills.” 
Location: 801 Vernon Street 
Roseville, CA 95661 
Contact: (916) 782-3443 
Website: 
https://www.projectgoinc.org/contact.html  
Last Verified On: 02/01/2025 
 
Affordable Connectivity Program (ACP)    
“The ACP is a federal government program 
that provides financial assistance to eligible 
households for home internet service. This 
could decrease your bill by up to $30/mo; or up 
to $75/mo. if you reside on qualifying Tribal 
Lands.” 
Website: https://www.att.com/affordable-
connectivity-program  
Last Verified On: 02/01/2025 
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