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NAPA COUNTY 
DISABILITIES RESOURCES 

 
 
 
 
 
 
 

Note: Some services may have changed 
due to COVID-19, 

Please call to confirm hours and services 
available 

 
 

 
ADULT DAY PROGRAM
Collabria Care 
Location: 414 S. Jefferson Street 
Napa, CA 94559 
Contact: (707) 258-9080 
Website: https://collabriacare.org/  
Last Verified On: 02/11/2025 
 
ADULT PROTECTIVE SERVICES & PREVENTION
Napa County Adult Protective Services 
Location: 650 Imperial Way, Ste. 101 
Napa, CA 94559 
Contact: (707) 253-4398 
Website: 
https://www.countyofnapa.org/185/Adult-
Protective-Services  
Last Verified On: 02/11/2025 

ASSISTANCE DOGS 
Canine Companions for Independence® 
“Enhances the lives of people with disabilities 
by providing highly trained assistance dogs at 
no charge to the recipient.” 
Contact: (800) 572-2275 
Form: http://www.cci.org/assistance-dogs/is-a-
dog-right-for-you.html  
Email: info@cci.org  
Website: http://www.cci.org/  
Last Verified On: 02/11/2025
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DISABILITIES RESOURCES 

CAREGIVER
Napa County In-Home Support Services 
(IHSS) 
“Goal of the IHSS program is to allow low 
income aged, blind, and disabled persons, who 
are at risk for out-of-home placement, to 
remain safely at home by providing payment 
for care provider services.” 
Location: 650 Imperial Way, Ste. 101 
Napa, CA 94559 
Contact: (707) 253-3818 
Website: 
https://www.countyofnapa.org/187/In-Home-
Supportive-Services 
Last Verified On: 02/11/2025 

 

 
INFORMATION & SUPPORT
United Cerebral Palsy (UCP) of the North 
Bay-Administrative Office 
Location: 3835 Cypress Drive, Suite 103 
Petaluma, CA 94954 
Contact: (707) 766-9990  
Website: http://ucpnb.org/  
Last Verified On: 02/11/2025 
 
Bayberry, Inc 
“We are a nonprofit human services agency 
specializing in supports and services for people 
with intellectual and developmental 
disabilities.” 

Redwood Caregiver Resource Center 
“The Redwood Caregiver Resource Center 
helps families and communities master the 
challenges of caring for adults with brain 
disorders” 
Location: 1140 Sonoma Avenue, Suite 1B 
Santa Rosa, CA 95401 
Contact: (707) 542-0282 
Toll Free: (800) 834-1636 
Website: http://www.redwoodcrc.org 
Last Verified On: 02/11/2025

Clearlake, CA 95422 
 Location: 14872 Lakeshore Drive Suite 2 
Contact: (707) 995-1643 
Website: https://bayberryinc.org/  
Last Verified On: 02/11/2025
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FINANCIAL ASSISTANCE RESOURCES  
California Alternate Rates for Energy 
(CARE) program.  
“Qualified households can save 20 percent or 
more each month on their energy bill. Apply is 
easy and only takes a few minutes. Your 
income eligibility is based on current earnings 
going forward and not past income, so if you 
have had a change in circumstances you may 
now qualify.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified: 02/11/2025 
 
Relief for Energy Assistance through 
Community Help (REACH) 
“Provides income qualified customers with 
financial assistance during times of hardship. 
Customers impacted by the COVID-19 will be 
provided with up to an additional $100 in bill 
payment assistance through March4, 2021.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified: 02/11/2025

Family Electric Rate Assistance (FERA) 
Program 
“Separate from CARE, income-qualified 
households with three or more persons can 
apply for a monthly discount on their electric 
bill” 
Contact :(800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified: 02/11/2025 
 
PG&E Medical Baseline Program 
“Assistance program for residential customers 
who depend on power for certain medical and 
independent living needs.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 02/11/2025

LEGAL SERVICES 
Bay Area Legal Aid 
Location: 575 Lincoln Avenue, Ste. 210 
Napa, CA 94558 
Contact: (707) 259-0579 
Website: https://baylegal.org/get-help/find-an-
office/napa-county/ 
California Relay Service: Dial 7-1-1 or from 
TTY dial: 1 (800) 735-2929- or visit California 
Relay Service for more information. 
Last Verified On: 02/11/2025

Disability Services & Legal Center 
Location: 1820 Jefferson Street 
Napa, CA 94559 
Website: http://mydslc.org/contact-dslc/ 
Contact: (707)528-2745 
Last Verified On: 02/11/2025
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NON- TRAUMATIC AND TRAUMATIC BRAIN INJURY (TBI) RESOURCES,  
American Stroke Association 
“The American Stroke Association is dedicated 
to prevention, diagnosis and treatment to save 
lives from stroke: …guide healthcare 
professionals and provide information to 
enhance the quality of life for stroke survivors.” 
Stroke Family Warmline: 1 (888) 478-7653 
Website: 
http://www.strokeassociation.org/STROKEOR
G/  
Last Verified On: 02/11/2025 
 
National and Statewide Brain Injury & 
Disability Research & resources. 
“The following brain injury resources are not 
listed by county, but are general resources that 
anyone in California can benefit from. Many of 
the following resources are professional 
association related to brain injury, while other 
simply have useful information.” 
Website: http://www.abta.org/  
Contact: 1 (800) 886-2282 
Last Verified On: 02/11/2025 
 
Brain Injury.com 
“Brain Injury.com is the largest collection of 
medical and legal information about brain injury 
on the web. This website provides a nationwide 
network of legal services to serve those with 
cases involving brain injury, and they provide 
cutting edge information for those in need.” 
Contact: 1(866) 882-7246 
Website: http://www.braininjury.com/ 
Last Verified On: 02/11/2025

Brain Injury Association of America (BIAA) 
“BIAA’s mission is to advance awareness, 
research, treatment, and education and to 
improve the quality of life for all people affected 
by brain injury.” 
Contact: (800) 444-6443 
Website: https://www.biausa.org/brain-injury 
Last Verified On: 02/11/2025 
 
Brainline 
“BrainLine offers information and support to 
anyone whose life has been affected by brain 
injury or PTSD: people with brain injuries, 
their family and friends, and the professionals 
who work with them. BrainLine also provides 
military-specific information and resources on 
traumatic brain injury and post-traumatic 
stress disorder (PTSD) to veterans, service 
members, and their families.” 
Website: http://www.brainline.org/  
Last Verified On: 02/11/2025 
 
Brain and Spinal Cord Injury Resource 
Center 
BrainandSpinalCord.org is a resource for brain 
and spinal cord injury survivors and their 
families to learn more information about 
medical conditions, rehabilitation, and legal 
options.” 
Contact: Phone: 1(866) 510-5970 
Website: http://www.brainandspinalcord.org/ 
Last Verified On: 02/11/2025
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PUBLIC GUARDIAN/CONSERVATORSHIP
Napa County Public Conservator 
“Provides conservatorship services for 
individuals who are unable to provide for their 
own basic food, clothing, and shelter needs.” 
Location: 650 Imperial Way, Ste. 101 
Napa, CA 94559 
Contact: (707) 253-3818 
Website: 
https://www.countyofnapa.org/199/Public-
Conservator  
Last Verified On: 02/11/2025
 
REGIONAL CENTERS 
North Bay Regional Center 
Assisting people with developmental 
disabilities, or at risk for developmental 
disabilities, to obtain services and support 
needed. 
Location: 610 Airpark Road 
Napa, CA  94558 
Contact: (707) 256-1100 
Website: http://nbrc.net  
Last Verified On: 02/11/2025 

 

UTILITY PAYMENT ASSISTANCE RESOURCES 
PG&E Medical Baseline Program 
“Assistance program for residential customers 
who depend on power for certain medical and 
independent living needs.” 
Contact: 1 (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 02/11/2025
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VISUAL IMPAIRMENT RESOURCES 
CDSS Department of Social Services 
Blind Services 
“The Office of Services to the Blind (OSB) 
provides information and referral on services, 
programs, entitlements, and products of benefit 
to individuals who are blind or low vision and 
their families or service providers.  OSB staff 
assists such individuals in understanding the 
availability of services, their eligibility for 
services, and the purpose and scope of the 
various service programs.” 
Contact: (916)657-3327 
Website: https://www.cdss.ca.gov/blind-
services 
Last Verified On: 02/11/2025

Free Slate and Stylus Program 
National Federation of the Blind 
“The National Federation of the Blind will 
distribute a plastic, four-line, and twenty-eight 
cell slate along with a saddle stylus to those 
that need them. That includes those that are 
blind and low vision who know Braille or want 
to learn Braille.” 
Contact: (410) 659-9314 
Website: https://www.nfb.org/programs-
services/free-slate-and-stylus-program 
Last Verified On: 02/11/2025

Free White Cane Program 
National Federation of the Blind 
“The white cane gives blind people the ability 
to achieve a full and independent life, 
allowing us to travel freely and safely.”  
Contact: (410) 659-9314 
Website: https://www.nfb.org/programs-
services/free-white-cane-program 
Last Verified On: 02/11/2025
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