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NAPA COUNTY 
CRISIS RESOURCES 

In the case of a life threatening emergency, call 911. 
Available resources and services for those experiencing a crisis. 

 
DOMESTIC VIOLENCE / ABUSE RESOURCES
Napa County Child Welfare Services 
“Programs include emergency response, 
dependency Investigations, family reunification 
and maintenance, Family preservation, 
adoptions, independent Living Programs, and 
more”. 
Contact: (707)-253-4744 
Location: 1195 Third Street 
Napa CA. 94559 
Website: 
https://www.countyofnapa.org/225/Child-
Welfare-Services 
Last Verified On: 02/07/2025

Napa Emergency Women’s Services 
(NEWS) 
“Dedicated to providing safety, hope, healing 
and Empowerment for survivors of domestic 
and sexual abuse”. 
Location: 1141 Pear Tree Lane, Ste. 220 
Napa, CA 94558 
24-Hour Hotline: (707) 255-6397 
Contact: (707) 252-3687 
Website: https://www.napanews.org/  
Last Verified On: 02/07/2025 
 
Love is Respect 
“Love is respect is the national resource to 
disrupt and prevent unhealthy relationships 
and intimate partner violence by empowering 
young people through inclusive and equitable 
education, support, and resources.” 
Contact: (866) 331-9474 
Text: LOVEIS to 22522 
Website: https://www.loveisrespect.org/   
Last Verified On: 02/07/2025
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MENTAL HEALTH CRISIS SERVICES
Napa County Crisis Stabilization Service 
Program (CSSP) 
“Provides immediate response on a short term 
basis (lasting less than 24 hours) to help 
individuals of all ages affected by problems 
and symptoms associated with acute mental 
health crises.” 
Location: 2751 Napa Valley Corporate Way, 
Building B 
Napa, CA 94558 
24-Hour Hotline: (707) 253-4711 
Website: 
https://www.countyofnapa.org/306/Mental-
Health-Crisis-Services 
Last Verified On: 02/07/2025 

Your Life Your Voice 
“You don’t have to face your problems alone. If 
you are having thoughts of harming yourself or 
you are being abused, please call us. These 
are serious issues that are best handled in 
one-on-one conversations with counselors. 
Counselors are ready for your call 24/7.” 
Contact: (800) 448-3000 
Text: VOICE to 20121 
Website: 
https://www.yourlifeyourvoice.org/Pages/home.
aspx  
Last Verified On: 02/07/2025

SEXUAL VIOLENCE RESOURCES
Male Survivor 
“Facilitate dialogue among survivors, as well as 
between survivors and professional therapists, 
on our online forums and at in-person events.” 
Website: https://malesurvivor.org/  
National Sexual Assault Hotline: 
(800) 656.HOPE (4673) 
Last Verified On: 02/07/2025 
 
National Sexual Violence Resource Center 
“Provide leadership in preventing and 
responding to sexual violence” 
Contact: (877) 739-3895 
Website: https://www.nsvrc.org/  
Last Verified On: 02/07/2025 
 
The Rape, Abuse & Incest National Network 
(RAINN) 
“Largest anti-sexual violence organization. 
Carries out programs to prevent sexual 
violence, help survivors. And ensure that 
perpetrators are brought to justice.” 
24/7 Help Hotline: (800) 656-4673 
Website: https://www.rainn.org/  
Last Verified On: 02/07/2025 

NEWS – Sexual Assault Victims Services  
“Confidential 24 Hour Hotline, Advocates to 
Accompany Victims, Counseling through State 
Compensation Program, Community Education 
Program.” 
Location: 1141 Pear Tree Lane, Suite 220 
Napa, CA 94558 
24 Hour Hotline: (707) 255-6397 
Contact: (707) 252-3687 
Website: 
https://www.napanews.org/resources/savs  
Last Verified On: 02/07/2025 
 
Helping Survivors 
“Helping Survivors is an organization on a 
mission to help heal, educate, and empower 
people who have been impacted by sexual 
assault and abuse. We provide individuals with 
accurate, trustworthy and up-to-date 
information regarding their legal, financial, and 
healthcare options for individuals after 
experiencing sexual assault and abuse.” 
National Sexual Assault Hotline: (800) 656-
4673 
Website: https://helpingsurvivors.org/  
Last Verified On: 02/07/2025 
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PET SERVICES 
CDSS Assistance Dog Special Allowance 
Program 
“The California Department of Social Services 
offers the Assistance Dog Special Allowance, 
which provides a monthly stipend of $50 to 
eligible people who use a guide, service, or 
signal dog. The allowance is to help cover the 
food, grooming, and health costs of the dog.”  
Contact: 916-657-2628 
Website: https://www.cdss.ca.gov/assistance-
dogs  
Last Verified: 02/07/2025 

Find My Lost Pet 
“Find an animal lost in times of disaster” 
Website: https://www.findmylostpet.com/  
Last Verified On: 02/07/2025

Finding Rover 
“Making sure they all get home.” 
Website: https://findingrover.com/  
Last Verified On: 02/07/2025 

Pet Harbor 
“Our goals are to benefit the animals by 
providing mechanisms for them to be adopted 
if they are available or found if they are 
lost….Benefit the public by empowering them 
to adopt a new animal companion, find a lost 
pet or re-unite an owner with a lost pet that we 
have found.” 
Website: http://petharbor.com/  
Last Verified On: 02/07/2025 
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