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MODOC COUNTY 
COVID-19 RESOURCES 

VACCINES 
COVID-19 Vaccine Distribution  
“Please call Modoc County Public Health to 
schedule or visit their website for more 
information.” 
Contact: (530) 233-1350 
Website: 
https://publichealth.co.modoc.ca.us/covid-
19_information/index.php 
Last Verified On: 07/27/2023

 

 
COVID-19 VACCINE INFORMATION 
California Department of Public Health –  
My Turn 
“Find out if it’s your turn by answering a few 
questions. It only takes a few minutes. If you’re 
eligible and vaccine appointments are available 
through My Turn, you can schedule one.” 
Website: https://myturn.ca.gov/  
Last Verified On: 07/27/2023 

Digital COVID-19 Vaccine Record  
“Enter a few details below to get a link to a QR 
code and digital copy of your COVID-19 
vaccination record. If you want to share your 
proof of vaccination, you can use either the 
electronic version you’ll get from the portal or 
the card you were given at time of vaccination.” 
Website: https://myvaccinerecord.cdph.ca.gov/  
Last Verified On: 07/27/2023

COUNTY RESOURCES
Modoc County COVID Updates and 
Information 
Warm line: (530) 233-1350  
or (530) 640-3171 
Website: 
https://publichealth.co.modoc.ca.us/covid-
19_information/index.php  
Last Verified On: 07/27/2023 

 

COVID TESTING SITES 
Modoc Medical Center 
“Drive-up asymptomatic testing. Tuesday - 
Thursday” 
Location: 1111 N Nagle Street 
Alturas, CA 96101 
Contact: (530) 233-1350 
Website: 
https://publichealth.co.modoc.ca.us/covid-
19_information/testing_sites.php  
Last Verified On: 07/27/2023
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MODOC COUNTY 
COVID-19 RESOURCES 

COVID-19 VACCINE INFORMATION 
California Department of Public Health –  
My Turn 
“Find out if it’s your turn by answering a few 
questions. It only takes a few minutes. If you’re 
eligible and vaccine appointments are available 
through My Turn, you can schedule one.” 
Website: https://myturn.ca.gov/  
Last Verified On: 07/27/2023 

COVID TESTING SITES 
Rite-Aid 
When: 7 Days a week 
Location: 432 N. Main Street 
Alturas, CA 96101 
Register: 
https://www.projectbaseline.com/studies/covid-
19/  
Last Verified On: 07/27/2023 

 

AMERICAN SIGN LANGUAGE RESOURCES  
Covid-19 Information and Assistance 
Support in American Sign Language 
Video Phone (VP): (833) 682-763 
Hotline Online: 
https://aging.ca.gov/covid19/American_Sign_L
anguage/ 
Last Verified On: 07/27/2023 
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MODOC COUNTY 
COVID-19 RESOURCES 

CHILDREN AND FAMILIES 
At Home Learning Resources and Activities 
for Kids 
Website: 
https://www.first5sonomacounty.org/Resources
-for-Parents/COVID-19/?section=20  
Last Verified On: 07/27/2023 
 
Go Noodle  
“Movement and mindfulness videos created by 
child development experts. Available for free at 
school, home, and everywhere kids are!” 
Website: https://www.gonoodle.com/  
Last Verified On: 07/27/2023 

Free Online Events and Activities for Kids 
at Home 
“Provide some structure and schedule to your 
family’s day (updated regularly)” 
Website: 
https://www.commonsensemedia.org/blog/free-
online-events-activities-kids-at-home-
coronavirus  
Last Verified On: 07/27/2023 
 
Talking to Children About COVID-19 – PDF 
Website: 
http://d31hzlhk6di2h5.cloudfront.net/20200323/
ac/7f/33/fc/eff9279f0e70670742cc7cd7/Talking
_to_Children_About_COVID-19_FINAL.pdf 
Last Verified On: 07/27/2023

 

DOMESTIC VIOLENCE RESOURCES 
National Domestic Hotline  
“For anyone affected by abuse and needing 
support” 
Hotline: (800) 799-7233 
TTY: (800) 787-3224 
Text: LOVEIS to 1 (866) 331-9474 
Website: https://www.thehotline.org/ 
Last Verified On: 07/27/2023

Training, Employment & Community Help 
(T.E.A.C.H, Inc.)  
“T.E.A.C.H. is dedicated to assisting and 
empowering individuals and families to improve 
their quality of life and self-sufficiency. 
Programs administered include: … domestic 
violence and sexual assault victim services.” 
Location: 112 E. 2nd Street  
Alturas, CA 96101 
24-Hour Crisis Line: (800) 291-2156  
Contact: (530) 468-2450 
Website: http://www.teachinc.org  
Last Verified On: 07/27/2023
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MODOC COUNTY 
COVID-19 RESOURCES 

FINANCIAL RESOURCES   
AT&T  
“High Speed Home Internet for just $10 a 
month.” 
Website: https://www.att.com/internet/access/   
Last Verified On: 07/27/2023 
 
California ALL 
“If you have been financially affected by 
COVID-19, you may be eligible for: 
Unemployment Insurance, Eviction Protection, 
Mortgage Relief, Food Assistance and No 
credit score changes.” 
Contact: (833) 422-4255 
Website: https://covid19.ca.gov/get-financial-
help/  
Last Verified On: 07/27/2023 
 
COVID-19 Funeral Assistance 
“Under the Coronavirus Response and Relief 
Supplemental Appropriations Act of 2021 and 
the American Rescue Plan Act of 2021, FEMA 
will provide financial assistance for COVID-19-
related funeral expenses incurred after January 
20, 2020.” 
Website: 
https://www.fema.gov/disasters/coronavirus/ec
onomic/funeral-assistance#eligible  
Last Verified On: 07/27/2023 
 
Emergency Services – TEACH 
“Homeless Assistance, Food Bank and 
Transportation are available based on 
individual needs and availability of funds.” 
Location: 112 Ear 2nd Street 
Alturas, CA 96101 
Contact: (530) 233-3111 
Website: https://www.teachinc.org/emergency-
services/  
Last Verified On: 07/27/2023 

Department of Social Services-Cash 
Assistance 
“The California Work Opportunity and 
Responsibility for Kids (CalWORKs) program is 
temporary cash assistance for families with low 
or no income. It also provides education, 
employment, and training programs to help 
families get jobs. Child care, transportation, 
work expenses and counseling are available 
for families working.” 
Location: 120 North Main Street  
Alturas, CA 96101 
Contact: (530) 233-6501 
Toll Free: (888) 845-0920 
Website: 
https://www.co.modoc.ca.us/departments/socia
l_services.php 
Last Verified On: 07/27/2023 
 
Affordable Connectivity Program 
“Provides a temporary discount on monthly 
broadband bills for qualifying low-income 
households.” 
Website:  
https://www.usac.org/about/affordable-
connectivity-program/  
Last Verified On: 07/27/2023
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MODOC COUNTY 
COVID-19 RESOURCES 

FOOD RESOURCES 
eatFresh.org  
Website: http://eatfresh.org/county/modoc 
Last Verified On: 05/02/2023 
 
Big Valley Family Resource Center  
Location: 125 Highway 299E,  
Beiber, CA 96009 
Contact: (530) 294-5700 
Last Verified On: 07/27/2023 
 
CalFresh 
Benefits include: helping people buy healthy 
food, help families to afford healthy foods, and 
most stores accept Electronic Benefit Transfer 
(EBT) cards, issued by CalFresh. 
Location: 120 Main Street 
Contact: (530) 233-6501 
Website: https://www.cdss.ca.gov/food-
nutrition/calfresh  
Last Verified On: 07/27/2023 

Lassen-Modoc Food Bank 
Location: 611 Main Street 
Susanville, CA 96130 
Contact: (530) 257-4884 
Last Verified On: 07/27/2023 
 
T.E.A.C.H – Commodities Distribution 
“Beginning February 26, 2021 Commodities 
will be distributed the 4th Friday of each month. 
*Please note Dates are subject to change.” 
Location: 112 E 2nd Street 
Alturas, CA 96101 
Contact: (530) 233-3111 
Website: 
https://www.facebook.com/TEACHInc.Modoc/ 
Last Verified On: 07/27/2023 
 

HOUSING RESOURCES  

Modoc Siskiyou Community Action 
Agency – Rental Assistance Program  
“Residents of Siskiyou and Modoc County 
who have lost their jobs or income due to 
COVID-19 can apply for the Modoc Siskiyou 
Community Action Agency’s rental assistance 
program.” 
Contact: email Carol at: 
cmadison@modocsiskiyoucaa.org  
Website: 
https://www.facebook.com/Modoc-Siskiyou-
Community-Action-Agency-
1673736446272916 
Last Verified On: 07/27/2023 
 
Tenant and Landlord Resources  
“Protection Guidelines, Forms, Resources” 
Website: https://landlordtenant.dre.ca.gov/  
Last Verified On: 07/27/2023 

 

California’s COVID-19 Rent Relief  
“CA COVID-19 Rent Relief will help income-
eligible households pay rent and utilities. 
For additional information and application help, 
visit the website or call the Rent Relief Call 
Center.” 
Contact: (833) 430-2122 
Website: 
https://housing.ca.gov/covid_rr/index.html 
Last Verified On: 07/27/2023 
 
United Way- Covid-19 Tenant Relief 
Information 
“Are you eligible for rental assistance? We can 
help you screen for eligibility and provide 
avenues for you to access rent relief.” 
TEXT: “RENTSOS” to 211-211 
Website: 
https://www.unitedwaysca.org/blog/entry/implic
ations-of-the-new-statewide-eviction-
moratorium  
Last Verified On: 07/27/2023 
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MODOC COUNTY 
COVID-19 RESOURCES 

MENTAL HEALTH RESOURCES 
Carelon Behavioral Health (formerly 
Beacon) 
“Behavioral health services company that 
serves the full spectrum of mental health and 
wellness needs, from mild-to-moderate anxiety 
and depression to substance use disorder, 
suicide prevention, and crisis solutions.” 
Contact: (855) 765-9703 
Website: https://www.carelon.com  
Last Verified On: 07/27/2023 
 
NAMI Helpline 
“Education, support and advocacy for families 
& individuals affected by the challenges of 
living with mental illness.” 
Contact: (800) 950-6264 
Text: NAMI to 741741 
Website: https://www.nami.org/ 
Last Verified On: 07/27/2023

SAMHSA Disaster Distress Helpline 
“SAMHSA’s Disaster Distress Helpline 
provides 24/7, 365-day-a-year crisis counseling 
and support to people experiencing emotional 
distress related to natural or human-caused 
disasters.”  
Contact: (800) 985-5990  
Website: https://www.samhsa.gov/find-
help/disaster-distress-helpline  
Last Verified On: 07/27/2023 

CalHOPE Warm Line 
“Feeling stressed by Covid-19? Help is just a 
phone call away! CalHOPE builds community 
resiliency and helps people recover from 
disasters through free outreach, crisis 
counseling, and support services.”  
Contact: (833) 317-HOPE (4673)  
Website: https://calhope.dhcs.ca.gov/ 
Last Verified On: 07/27/2023

PET ASSISTANCE 

Brown Dog Foundations 
“The Brown Dog Foundation provides financial 
assistance to pet owners in temporary financial 
crisis whose pet faces a treatable, but life-
threatening condition or illness.” 
Contact: Email 
grants@browndogfoundation.org 
Website: http://www.browndogfoundation.org/   
Last Verified On: 07/27/2023 

RedRover 
“We provide financial assistance, resources 
and emotional support to pet guardians 
struggling with economic hardship when pets 
are in life-threatening situations.” 
Website: https://redrover.org/relief/urgent-
care-grants/ 
Last Verified On: 07/27/2023

RESOURCES FOR UNDOCUMENTED INDIVIDUALS
Help for immigrants – California for All  
“If you’re an immigrant living in California, here 
is what you need to know to protect yourself, 
your family, and your community from 
coronavirus.” 
Website: https://covid19.ca.gov/guide-
immigrant-californians/  
Last Verified On: 07/27/2023

I America  
“COVID-19 Resources for Immigrants” 
Website: https://iamerica.org/es/recursos-del-
covid-19-para-inmigrantes 
Last Verified On: 07/27/2023 
 
Informed Immigrant 
“Resource for Immigrants during the 
coronavirus crisis” 
Website: 
https://www.informedimmigrant.com/resources/
covid/   
Last Verified On: 07/27/2023 
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MODOC COUNTY 
COVID-19 RESOURCES 

SENIOR RESOURCES 
Institute on Aging –  
Senior Intervention hotline  
“The Friendship Line" non-emergency support  
calls.” 
Contact: 1-800-971-0016 
Website:https://www.ioaging.org/services/all-
inclusive-health-care/friendship-line  
Last Verified On: 07/27/2023

 

TECHNOLOGY RESOURCES 
EveryoneOn 
“We help bring low-cost internet service and 
affordable computers to those who need it.” 
Website: https://www.everyoneon.org/  
Last Verified On: 07/27/2023 

California LifeLine Program – COVID 
Information 
Website: 
https://www.californialifeline.com/en/covid 
Last Verified On: 07/27/2023 

UTILITY ASSISTANCE  
California Lifeline Program 
“California LifeLine Program provides 
discounts on home phone and cell phone 
services to qualified households.” 
Contact: 1 (866) 272-0349 
Website: https://www.cpuc.ca.gov/lifeline/ 
Last Verified On: 07/27/2023 

PG&E CARE Program  
“ Discount program that helps eligible 
customers pay their energy bills.” 
Contact: (866) 743-2273 
Website: 
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/longer-
term-assistance/care/care.page 
Last Verified On: 07/27/2023

VETERAN RESOURCES 
Annie App for Veterans  
“Services that sends automated text messages 
to Veterans to help them stay focused on their 
self-care.” 
Website: https://mobile.va.gov/app/annie-app-
veterans?utm_source=vanityURL&utm_campai
gn=annie-app  
Last Verified On: 07/27/2023 
 
Connected Care 
“Brings a VA digital technology to Veterans and 
health care professionals, extending access to 
care beyond the traditional office visit.” 
Website: https://connectedcare.va.gov/  
Last Verified On: 07/27/2023 

Make the Connection 
“Learn more about experiencing suicidal 
thoughts and behaviors, treatment options, and 
self-help tools, and resources to help you 
reconnect and find hope.” 
Contact: (800) 273-8255 press1 
Website: https://www.maketheconnection.net/ 
Last Verified On: 07/27/2023 
 
Veteran’s My HealtheVet 
“Committed to providing high-quality care while 
keeping you safe from coronavirus.” 
Contact: (877) 327-0022 
Website: https://www.myhealth.va.gov/mhv-
portal-web/home 
Last Verified On: 07/27/2023 
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