MARIN COUNTY

UTILITIES RESOURCES

FINANCIAL ASSISTANCE RESOURCES

AT&T

“Provides connectivity to at-risk students”
Website:
https://about.att.com/story/2021/connected nat

ion recipients.html
Last Verified On: 02/01/2025

EveryoneOn
“We help bring low-cost internet service and
affordable computers to those who need it.”

Website: https://www.everyoneon.org/
Last Verified On: 02/01/2025

Ritter Center

“Case management team is available to help
people budget their fixed income and ensure
that all of their bills, such as rent and utilities,
are paid on time.”

Location: 16 Ritter Street

San Rafael, CA 94901

Contact: (415) 457-8182, ext. 130
Website: https://rittercenter.org/housing-

services/case-management/
Last Verified On: 02/01/2025

RESOURCES FOR THE BLIND

North Marin Community Services

“Help you plan a monthly budget to ensure that
you are better able to prevent or prepare for
unexpected expenses.”

Location: 1907 Novato Boulevard

Novato, CA 94947

Contact: (415) 897-4147, ext. 0

Website:
https://www.northmarincs.org/support/budget-

planning/
Last Verified On: 02/01/2025

California Telephone Access Program
“Provide telephone communications access for
all deaf and disabled Californians”

Contact: 1-800-806-1191

Website:

https://ddtp.cpuc.ca.gov/homepage.aspx
Last Verified On: 02/01/2025

American Council of the Blind - Audio
Description Project

“Streaming Video Services Offering Audio
Description”

Website:

http://www.acb.org/adp/streaming.html#havead
Last Verified On: 02/01/2025
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MARIN COUNTY

UTILITIES RESOURCES

UTILITY AND HOME WEATHERIZATION ASSISTANCE

Community Action Marin — Safety Net
“Local administrator of federally funded Low-
Income Home Energy Assistance Program.
Also a conduit to other energy assistance and
residential conservation programs.”
Location: 555 Northgate Drive, Ste. 201

San Rafael, CA 94903

Contact: (415) 526-7550 or (415) 526-7500

Website: https://camarin.org/energy-program/
Last Verified On: 02/01/2025

Central Coast Energy Services, Inc.
‘Home Weatherization and pay assistance
services.”

Location: P.O. Box 2707

Watsonville, CA 95077

Contact: (888) 728-3637

Website: www.energyservices.org
Last Verified On: 02/01/2025

UTILITY PAYMENT ASSISTANCE RESOURCES

Community Action Marin — Emergency
Family Needs

“Assists people with rent or mortgage
payments, rental deposits and, in limited
cases, emergency car repairs, durable medical
equipment or other essential needs..”
Location: 555 Northgate Drive

San Rafael, CA 94903

Contact: (415) 526-7500

Website: https://camarin.org/emergency-

family-needs/
Last Verified On: 02/01/2025

St. Vincent de Paul Society — Crisis
Assistance

“May receive immediate assistance like
groceries; financial support to temporarily help
pay your rent or other bills; and information
about other resources.”

Location: 820 B Street

San Rafael, CA 94901

Contact: (415) 454-0366

Website: https://www.vinnies.org/need-

help/crisis-assistance/
Last Verified On: 02/01/2025

Salvation Army

“Help struggling families and individuals avoid
falling into the cycle of crisis by supplementing
their income with utility, rent and other vital
payments.”

Location: 351 Mission Avenue

San Rafael, CA 94901

Contact: (415) 459-4520

Website:
https://sanrafael.salvationarmy.org/san_rafael/

overcome-pove I’tV/
Last Verified On: 02/01/2025

Adopt-A-Family of Marin

“We aim to provide short term financial
assistance so that we can create stability in
your family.”

Location: 35 Mitchell Blvd, Ste. 16

San Rafael, CA 94903

Contact: (415) 456-7805

Website: https://www.adoptafamily.org/need-
assistance

Last Verified On: 02/01/2025
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MARIN COUNTY

UTILITIES RESOURCES

UTILITY PAYMENT ASSISTANCE RESOURCES, Continued

PG&E Medical Baseline Program
“Assistance program for residential customers
who depend on power for certain medical and
independent living needs.”

Contact: (800) 743-5000

Website:

https://www.pge.com/medicalbaseline
Last Verified On: 02/01/2025

PG&E REACH Program

“ Receive a one-time energy credit for up to
$300 through the Relief for Energy Assistance
through Community Help (REACH) Program
(energy credit support is subject to funding
availability). This program helps you pay for
energy when a sudden hardship occurs.”
Contact: (800) 933-9677

Agency Finder:
https://www.hardshiptools.org/AgencyFinder.as

pX

Website:

https://www.pge.com/en US/residential/save-
energy-money/help-paying-your-bill/one-time-
assistance/reach/reach.page

Last Verified On: 02/01/2025

PG&E LIHEAP Program

¢ Low-Income Home Energy Assistance
Program (LIHEAP) provides up to $1,000 in
financial assistance to pay your eligible
household energy costs including your bill for
heating, cooling and home weatherization
expenses. Program eligibility is based on
federal income guidelines.”

Contact: (866) 675-6623

Website:
https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/payment-
assistance-overview/payment-assistance-
overview.page?WT.pgeac=Home PaymentAss

istance
Last Verified On: 02/01/2025

Affordable Connectivity Program (ACP)
“The ACP is a federal government program
that provides financial assistance to eligible
households for home internet service. This
could decrease your bill by up to $30/mo; or up
to $75/mo. if you reside on qualifying Tribal
Lands.”

Website: https://www.att.com/affordable-

connectivity-program
Last Verified On: 02/01/2025
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