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HUMBOLDT COUNTY 
CRISIS RESOURCES 

Available resources and services for those experiencing a crisis. 
In the case of a life threatening emergency, call 911. 

24-HOUR MENTAL HEALTH CRISIS SERVICES
CA Youth Crisis Line (CYCL) 
“The California Youth Crisis Line operates 24/7 
as the statewide emergency response system 
for youth (ages 12-24) and families in crisis. 
Professionally trained staff and volunteer 
counselors provide crisis intervention 
counseling and resource referrals to service 
providers in the caller’s local community. 
Thoughts of suicide, depression, bullying, 
health and identity questions, trauma, human 
trafficking or any teen-related struggle are 
discussed with a crisis counselor in confidence 
and without judgement. We do not provide 
advice. We listen with compassion.”    
Contact: (800) 843-5200  
Website: https://calyouth.org/cycl/  
Last Verified On: 02/01/2025 
 
Humboldt County 24-Hour Crisis 
Location: 720 Wood Street 
Eureka, CA 95501 
24-Hour Crisis Services: (707) 445-7715 
Toll Free Line: (888) 849-5728 
Website: https://humboldtgov.org/1760/24-
hour-Crisis-Services  
Last Verified On: 02/01/2025 

National Runaway Safeline 
“Get support. We are here to listen and here to 
help. We will listen to your story. We are 
available 24/7 for youth and families in crisis.” 
Contact: (800) 786-2929 
Text: 66008 
Website: https://www.1800runaway.org/youth-
teens/ 
Last Verified On: 02/01/2025 
 
Your Life Your Voice 
“You don’t have to face your problems alone. If 
you are having thoughts of harming yourself or 
you are being abused, please call us. These 
are serious issues that are best handled in 
one-on-one conversations with counselors. 
Counselors are ready for your call 24/7.” 
Contact: (800) 448-3000 
Text: VOICE to 20121 
Website: 
https://www.yourlifeyourvoice.org/Pages/home.
aspx  
Last Verified On: 02/01/2025 
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HUMBOLDT COUNTY 
CRISIS RESOURCES 

CHILD ABUSE RESOURCES & ADVOCACY  
CASA of Humboldt 
“Court Appointed Special Advocates (CASA) 
speaks for children in court because all 
children have a right to live in a safe, healthy 
and secure environment. Trained volunteers 
advocate for abused children in court, 
assuring that they are placed in safe, 
nurturing homes.” 
Location: 2356 Myrtle Avenue 
Eureka, CA 95501 
Contact: (707) 443-3197 
Website: https://www.humboldtcasa.org/  
Last Verified On: 02/01/2025 
 

Child Welfare Services Ombudsman (DHHS) 
“DHHS-Child Welfare Services (CWS) Office of 
the Ombudsperson provides the following 
services: independent review of concerns or 
complaints; information, consultation and 
facilitation; and, assistance with problem 
resolution.” 
Location: 2430 Sixth Street 
Eureka, CA 95501 
Contact: (707) 445-6180 
Website: https://humboldtgov.org/2360/CWS-
Office-of-the-Ombudsperson  
Last Verified On: 02/01/2025

Child Abuse Prevention Coordinating 
Council 
“Works to eliminate child abuse and neglect in 
our community through…striving to assure 
coordinated services and policies for the 
prevention, intervention and treatment of child 
abuse among agencies and 
organizations…actively promoting and 
supporting high-quality programs that 
successfully reduce child abuse and 
neglect…increasing public awareness of 
resources to help prevent child abuse and 
decrease family stress.” 
Contact: (707) 269-2016 
Website: http://capcchumboldt.org/  
Last Verified On: 02/01/2025
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HUMBOLDT COUNTY 
CRISIS RESOURCES 

DOMESTIC VIOLENCE & ABUSE RESOURCES 

Humboldt County Adult Protective Services 
(APS) 
“Adult Protective Services provides protective 
services to elders (65 and older) and 
dependent adults (18-64) who are unable to 
protect their own interests or to care for 
themselves. APS staff comprised of social 
workers, public health nurses, mental health 
clinicians, and vocational assistants work 
together to keep elders and dependent adults 
safe.” 
Location: 808 E Street 
Eureka, CA 95501 
24/7 Adult Protection Hotline:  
(866) 527-8614 
Contact: (707) 476-2100 
Website: https://humboldtgov.org/499/Adult-
Protective-Services 
Last Verified On: 02/01/2025 
 
CASA of Humboldt 
“Court Appointed Special Advocates (CASA) 
speaks for children in court because all 
children have a right to live in a safe, healthy 
and secure environment. Trained volunteers 
advocate for abused children in court, 
assuring that they are placed in safe, 
nurturing homes.” 
Location: 2356 Myrtle Avenue 
Eureka, CA 95501 
Contact: (707) 443-3197 
Website: http://www.humboldtcasa.org/  
Last Verified On: 02/01/2025

Humboldt County Child Welfare Services 
“Emergency Response workers investigate 
reports of child maltreatment. While protection 
of the child is the goal, maintaining the family 
unit is emphasized whenever possible. 
Emergency response services are available 24 
hours a day, seven days a week.” 
Location: 2440 6th Street 
Eureka, CA 95501 
24 Hour Abuse Reporting Line: (707) 445-
6180 
Contact: (707) 445-6180 
Website: https://humboldtgov.org/497/Child-
Welfare-Services 
Last Verified On: 02/01/2025 
 
Humboldt Domestic Violence Services 
“Humboldt Domestic Violence Services 
(HDVS) is an independent, non-profit agency 
dedicated to promoting the rights and welfare 
of those who have survived or are enduring 
domestic and intimate partner violence or sex 
trafficking throughout Humboldt County. We 
provide many services to survivors; all 
completely free of charge.” 
Contact: (707) 443-6042 
Toll Free Line: (833) 507-2331 
Website: http://hdvs.org/   
Last Verified On: 03/27/2025 
 
Love is Respect 
“Love is respect is the national resource to 
disrupt and prevent unhealthy relationships 
and intimate partner violence by empowering 
young people through inclusive and equitable 
education, support, and resources.” 
Contact: (866) 331-9474 
Text: LOVEIS to 22522 
Website: https://www.loveisrespect.org/   
Last Verified On: 02/01/2025
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HUMBOLDT COUNTY 
CRISIS RESOURCES 

DOMESTIC VIOLENCE & ABUSE RESOURCES, Continued 

North Coast Rape Crisis Team 
“Available to survivors of all ages and genders, 
regardless of when the abuse happened. 
Available for friends, loved ones, and allies 
who are wishing to seek information or support 
for survivors, or who are looking for support for 
themselves since they might also be 
impacted.” 
Hotline: (707) 445-2881 
TTY: (707) 443-2738 
Website: https://ncrct.org/services-2/  
Last Verified On: 02/01/2025 
 

Women’s Crisis Shelter in Southern 
Humboldt 
“We focus on making the maximum positive 
effort for our community. Our members and 
volunteers provide the momentum that helps 
us affect change. Using data driven models, 
we provide solutions that make a long-lasting 
difference. 
Location: 1560 Betty Court, Suite A 
McKinleyville, CA 95519 
Contact: (707) 923-4100 
Website: https://wishshelter.org/  
Last Verified On: 02/01/2025

PET SERVICES 
CDSS Assistance Dog Special Allowance 
Program 
“The California Department of Social 
Services offers the Assistance Dog Special 
Allowance, which provides a monthly stipend of 
$50 to eligible people who use a guide, 
service, or signal dog. The allowance is to help 
cover the food, grooming, and health costs of 
the dog.”  
Contact: (916) 657-2628 
Website: https://www.cdss.ca.gov/assistance-
dogs  
Last Verified On: 02/01/2025 
 
LostPet 
“Making sure they all get home.” 
Website: https://lost.petcolove.org/  
Last Verified On: 02/01/2025

24Pet Connect 
“Our goals are to benefit the animals by 
providing mechanisms for them to be adopted 
if they are available or found if they are 
lost….Benefit the public by empowering them 
to adopt a new animal companion, find a lost 
pet or re-unite an owner with a lost pet that we 
have found…” 
Website: https://24petconnect.com/   
Last Verified On: 02/01/2025 
 
RedRover Domestic Violence Safe Escape 
Grant 
“The Safe Escape grant program helps families 
with pets safely escape domestic violence 
together.” 
Application: https://redrover.org/relief/dv-safe-
escape-grants/safe-escape-application/  
Website: https://redrover.org/relief/dv-safe-
escape-grants/ 
Last Verified On: 02/01/2025 
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HUMBOLDT COUNTY 
CRISIS RESOURCES 

SEXUAL ASSAULT RESOURCES 
National Sexual Violence Resource Center, 
NSVRC 
“NSVRC provides research & tools to 
advocates working on the frontlines to end 
sexual harassment, assault, and abuse with 
the understanding that ending sexual violence 
also means ending racism, sexism, and all 
forms of oppression.”  
Contact: (877) 739-3895 
Website: https://www.nsvrc.org/  
Last Verified On: 02/01/2025 
 
Helping Survivors 
“Helping Survivors is an organization on a 
mission to help heal, educate, and empower 
people who have been impacted by sexual 
assault and abuse. We provide individuals with 
accurate, trustworthy and up-to-date 
information regarding their legal, financial, and 
healthcare options for individuals after 
experiencing sexual assault and abuse.” 
National Sexual Assault Hotline: (800) 656-
4673 
Website: https://helpingsurvivors.org/  
Last Verified On: 03/04/2025 

RAINN 
“RAINN (Rape, Abuse & Incest National 
Network)…in partnership with more than 1,000 
local sexual assault service providers across 
the country and operates the DoD Safe 
Helpline for the Department of Defense. 
RAINN also carries out programs to prevent 
sexual violence, help survivors, and ensure 
that perpetrators are brought to justice.”  
National Sexual Assault Hotline: (800) 656-
4673 
Website: https://www.rainn.org/  
Last Verified On: 02/01/2025
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