DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

CAR SEAT PROGRAMS

Del Norte Child Care Council

“Provides car seat safety information and car
seat checks by certified Child Passenger
Safety Technicians...car seats available to rent
for a 6-month rental period...offers no cost car
seats to income qualifying families.”

Location: 212 K Street

Crescent City CA 95531

Contact: (707) 464-8311

Website: https://www.dnccc.com/parents/car-

seats/
Last Verified On: 02/05/2025

CHILD ABUSE RESOURCES

Del Norte County Child Welfare Services
“Child Welfare Services takes reports of
suspected child abuse and neglect for all
children living in Del Norte County.”
Location: 880 Northcrest Drive

Crescent City, CA 95531

Contact: (707) 464-3191

Website: htips://www.co.del-
norte.ca.us/departments/SocialServices/Child

WelfareServices
Last Verified On: 02/05/2025

CHILD DEVELOPMENT RESOURCES

Del Norte County Office of Education
“Equipping Students for Success.”

Location: 301 W Washington Blvd, Crescent
City, CA 95531

Contact: (707) 464-6141

Website: https://www.dnusd.org/
Last Verified On: 02/18/2025

First 5

“First 5 California will convene, partner in, and
help lead the movement to create and
implement a comprehensive, integrated, and
coordinated system for California’s children
prenatal through age 5 and their families. It will
promote, support, and optimize early childhood
development.”

Contact: (916) 263-1050

Email: info@ccfc.ca.gov

Website: https://www.first5california.com/en-

us/
Last Verified On: 02/14/2025
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DEL NORTE COUNTY

CHILDREN AND FAMILY RESOURCES

CHILD DEVELOPMENT RESOURCES, Continued

Head Start

“We envision a future where Head Start is
recognized as the gold standard in child
development and the provider of choice for
California’s most vulnerable children and
families.”

Contact: (916) 444-7760

Website: https://headstartca.org/
Last Verified On: 02/14/2025

Toy Room and Lending Library, Del Norte
Child Care Council

“The Del Norte Child Care Council offers a Toy
Room and Lending Library for families and
child care providers. The Toy Room is full of a
wide variety of toys including a play kitchen,
workbench, dolls, puzzles, games, music,
infant toys and much more. Del Norte Child
Care Council also has a video and book
library.”

Location: 212 K Street

Crescent City CA 95531

Contact: (707) 464-8311

Website: https://www.dnccc.com/parents/toy-

room-and-lending-library/
Last Verified On: 02/05/2025

CHILDCARE RESOURCES

Child Inc.

“Child Inc, founded in 1972, is a nonprofit
organization operating to provide low-income
families with early childhood education, mental
health services, disabilities services, nutritional
services, medical and dental services, social
services and parent engagement activities.”
Contact: (512) 451-7361

Website: https://childinc.org/
Last Verified On: 02/14/2025

First 5 Kit for New Parents

“First 5 California provides these kits for every
new parent in California. They contain valuable
information about your child's health and
development, a free board book, and more!
First 5 Del Norte adds additional resources
targeted to our local families.”

Location: 494 Pacific Avenue

Crescent City, CA 95531

Contact: (707) 464-0955

Website:
http://www.delnortekids.org/programs-and-

artners.html
Last Verified On: 02/05/2025

California Department of Social Services
Child Care and Development Programs
“This page offers an overview of California’s
subsidized child care and development
programs.”

Location: 744 P Street M.S. 9-8-360
Sacramento, CA 95814

Website:
https://www.cdss.ca.gov/inforesources/calwork

s-child-care/subsidized-programs
Last Verified On: 02/14/2025

Del Norte Child Care Council

“Supporting services for Del Norte County by
bringing families and professionals resources
in, child care subsidy, family child care
referrals, food program for family child care
providers, toy lending library, parent education,
supervised visitation, school readiness, child
abuse prevention, car seat lending, childcare
centers for preschool, after school care and
more.”

Location: 212 K Street

Crescent City CA 95531

Contact: (707) 464-8311

Website: https://www.dnccc.com/contact-us/
Last Verified On: 02/05/2025
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DEL NORTE COUNTY

CHILDREN AND FAMILY RESOURCES

CHILDCARE RESOURCES, Continued

Child Care Subsidy, Del Norte Child Care
Council

“The Alternative Payment Program is a service
that pays a portion of child care for eligible
families with children ages 0-12. Families may
qualify based on need, income and other
factors. To apply, fill out the one page waiting
list application available...or you may pick up
an application at our office”

Location: 212 K Street

Crescent City CA 95531

Contact: (707) 464-8311

Application: htips://www.dnccc.com/wp-
content/uploads/2020/10/Wait-list-app-
Fillable.pdf

Email: tracy@dnccc.com

Website: htips://www.dnccc.com/parents/child-

care-subsidy/
Last Verified On: 02/05/2025

CHILDREN ADVOCACY SERVICES

California CASA - Court Appointed Special
Advocate Association

“California Court Appointed Special Advocate
Association ensures that children & youth in
the foster care system have a voice and the
services they need for a stable future.”
Location: 3525 Del Mar Heights Road #243
San Diego, CA 92130

Contact: (510) 663-8440

Website: https://www.californiacasa.org/
Last Verified On: 02/14/2025

Del Norte CASA

“CASA of Del Norte will support and assist
children in the Juvenile Court process by
providing well-trained volunteers to advocate
objectively in the child’s best interest.”
Location: 579 US-101, Crescent City, CA
95531

Contact: (707) 464-3320

Website: https://www.casadn.org/
Last Verified On: 02/18/2025

Del Norte County Child Welfare Services
“Child Welfare Services takes reports of
suspected child abuse and neglect for all
children living in Del Norte County.”
Location: 880 Northcrest Drive

Crescent City, CA 95531

Contact: (707) 464-3191

Website: https://www.co.del-
norte.ca.us/departments/SocialServices/Child

WelfareServices
Last Verified On: 02/05/2025
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DEL NORTE COUNTY

CHILDREN AND FAMILY RESOURCES

CHILDREN & FAMILY SUPPORT SERVICES

Del Norte County Coastal Connections
“Coastal Connections is a youth and young
adult resource center funded through Mental
Health Service Act (MHSA), staffed by
Prevention Programs staff. The center serves
youth and young adults, from 14 to 25 years
old.”

Location: 475 K Street Crescent City, CA
95531

Contact: (707) 464-3060 Ext 1

Website: https://www.co.del-

norte.ca.us/CoastalConnections
Last Verified On: 09/06/2024

CITIZENSHIP ASSISTANCE

First 5 Del Norte

“At First 5, we work to promote and enhance
the health, development, and wellness of
children ages 0 to 5 and their families.”
Location: 494 Pacific Avenue

Crescent City, CA 95531

Contact: (707) 464-0955

Website: http://www.delnortekids.org/
Last Verified On: 02/05/2025

Legal Services of Northern California
“Serving low-income clients in the Del Norte,
Humboldt and Trinity counties.”

Location: 123 Third Street

Eureka, CA 95501

Contact: (707) 445-0866

Del Norte County Toll Free: (800) 972-0002

Website: https://Isnc.net/office/eureka
Last Verified On: 02/12/2025

DIAPER RESOURCES

Family Resource Center

of the Redwoods

“We provide a welcoming, safe and nurturing
environment to strengthen and support healthy
relationships for children and families in Del
Norte County.”

Location: 494 Pacific Avenue

Crescent City, CA 95531

Contact: 707-464-0955

Website: https://www.frcredwoods.org/
Last Verified On: 02/18/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

DOMESTIC VIOLENCE RESOURCES

Love is Respect

“A project of the National Domestic Violence
Hotline, love is respect offers 24/7
information, support, and advocacy to
young people between the ages of 13 and
26 who have questions or concerns about
their romantic relationships. \We also provide
support to concerned friends and family
members, teachers, counselors, and other
service providers through the same free and
confidential services via phone, text, and live
chat.”

Contact: (866) 331-9474

Text: LOVEIS to 22522

Website: https://www.loveisrespect.org/
Last Verified On: 02/07/2025

EDUCATIONAL RESOURCES

Harrington House

“Our community’s resource center and shelter
for victims of domestic violence and their
children. Including a 28 bed emergency
shelter, 24-hour crisis hotline, counseling, legal
services, household establishment, outreach
and prevention education. In additions to a 24-
hour Domestic Violence Emergency Shelter
our domestic violence services also include: 24
hours crisis line, food and emergency clothing,
individual and group counseling, counseling
and advocacy for children, legal and life skills
advocacy, domestic violence education,
support groups.”

Contact: (707) 465-3013

24 Hour Crisis Line: (707) 465-3013
Website: https://ruralhumanservices.net/Our-

Services/Harrington-House/
Last Verified On: 02/01/2025

California Chafee Grant for Foster Youth
“The California Chafee Grant for Foster Youth
(Chafee Grant) awards up to $5,000 a year to
eligible foster youth. The Chafee Grant may be
used at any eligible California college or
university, or career or technical school.
Students attending schools in other states may
also qualify.”

Website: htips://chafee.csac.ca.gov/

Last Verified On: 02/14/2025

Del Norte County Office of Education
“Equipping Students for Success.”

Location: 301 W Washington Blvd, Crescent
City, CA 95531

Contact: (707) 464-6141

Website: https://www.dnusd.org/
Last Verified On: 02/18/2025

CalKIDS

“CalKIDS takes the initiative by automatically
offering newborns and eligible low-income
public school children in California an initial
seed deposit, along with other potential
financial incentives. This ensures that they can
start their college and career savings journey
right from the beginning.”

Contact: (888) 445-2377

Website: https://calkids.org/
Last Verified On: 02/14/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

CHILDREN AND YOUTH CRISIS SERVICES

Your Life Your Voice

“You don’t have to face your problems alone. If
you are having thoughts of harming yourself or
you are being abused, please call us. These
are serious issues that are best handled in
one-on-one conversations with counselors.
Counselors are ready for your call 24/7.”
Contact: (800) 448-3000

Website:
https://www.yourlifeyourvoice.org/Pages/home.

aspx
Last Verified On: 02/05/2025

EMPLOYMENT RESOURCES

Public Assistance / Employment & Training
Branch — Del Norte County

“Description of resource pulled straight from
the resource’s website, with quotations.”
Location: 880 Northcrest Drive

Crescent City, CA 95531

Contact: (707) 464-3191

Website: htips://www.co.del-

norte.ca.us/departments/PublicAssistance
Last Verified On: 02/19/2025

FAMILY RESOURCES CENTERS

Family Resource Center

of the Redwoods

“We provide a welcoming, safe and nurturing
environment to strengthen and support healthy
relationships for children and families in Del
Norte County.”

Location: 494 Pacific Avenue

Crescent City, CA 95531

Contact: 707-464-0955

Website: https://www.frcredwoods.org/
Last Verified On: 02/18/2025

Del Norte County Coastal Connections
“Youth & Young Adult Center for ages 14 —
25

Location: 475 K Street

Crescent City, CA 95531

Contact: (707) 464-3060 Ext. 1

Website: http://www.co.del-
norte.ca.us/departments/PublicHealth/Coastal

Connections
Last Verified On: 02/05/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

FINANCIAL ASSISTANCE RESOURCES

The B+ Foundation Family Assistance
Program

“Our program gives qualified families money
for expenses that are attributable to their
child’s cancer diagnosis. The goal of the
program is to lessen the financial burden so
families can focus on helping their children get
well.”

Contact: (302) 563-8389

Website: https://bepositive.org/need-help/
Last Verified On: 02/14/2025

PG&E Medical Baseline Program
“Assistance program for residential customers
who depend on power for certain medical and
independent living needs.”

Contact: (800) 743-5000

Website:

https://www.pge.com/medicalbaseline
Last Verified On: 02/05/2025

FOSTER CARE & KINSHIP SERVICES

CalFresh

“CalFresh Program helps to improve the health
and well-being of qualified households and
individuals by providing them a means to
supplement their nutritional needs.”

Location: 880 Northcrest Drive

Crescent City, CA 95531

Contact: (707) 464 -3191

Website: https://www.co.del-

norte.ca.us/DHHS-PA-CalFresh-1
Last Verified On: 02/12/2025

Sleep in Heavenly Peace

“‘Request a free bed. To qualify as a bed
recipient, you must be the legal guardian of the
child or children receiving the bed. Please
submit the online SHP Application”
Application:
https://shpbeds.allegiancetech.com/cqi-
bin/qwebcorporate.dll?idx=CCK5H2

Contact: (844) 432-2337 x5152

Website: https://www.shpbeds.org/
Last Verified On: 02/05/2025

Del Norte Child Care Council, Dina
Dinosaur Foster Care

“This one hour class is designed for children
ages 4-10 years of age that are currently in
foster care or recently reunited with birth
parents.”

Location: 212 K Street

Crescent City CA 95531

Contact: (707) 464-8311

Website: https://www.dnccc.com/event/the-

dina-dinosaur-program/
Last Verified On: 02/05/2025

Family Urgent Response System (FURS)
‘FURS is a free 24/7/365 Hotline for current
and former foster youth (up to age 21) and
their caregivers with immediate, trauma-
informed support when they need it. FURS
assists to prevent placement disruptions,
promotes healing as a family and is a safe,
judgement free, and private space to talk about
your worries and vent.”

Call or Text Hotline: (833) 939-3877
Contact: (916) 657-1858

Website: https://www.cal-furs.org/
(Spanish) Sitio Web:
https://www.cdss.ca.gov/Portals/9/Child-
Welfare-Programs/Foster-Care/FURs/FURS-

Hotline-Flyer-Youth-SP.pdf
Last Verified On: 02/05/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

HOME VISITING PROGRAMS

CalWORKs Home Visiting Program
“CalWORKs HVP aims to support positive
health development and well-being outcomes
for pregnant and parenting people, families,
and infants born into poverty, expand their
future educational, economic, and financial
capability.”

Email: CalWORKsHVP@dss.ca.gov
Website: https://www.cdss.ca.gov/calworks-
home-visiting-program/families

Last Verified On: 02/14/2025

LEGAL SERVICES

California Family Law Facilitator’s Office
“The Family Law Facilitator's Office is a self-
help program staffed by attorneys, paralegals
and clerks that provides free legal assistance
to unrepresented family law litigants.”

Website https://flf.sdcourt.ca.gov/
Last Verified On: 02/14/2025

LIBRARY RESOURCES

Del Norte Superior Court Self-Help Center
“The Del Norte Superior Court Self-Help
Center is open to the public to assist in the
gathering of information related to legal
matters. The center is located at 450 H Street,
in the Law Library.”

Location: 450 H St #209, Crescent City, CA
95531

Contact: (707) 464-8115

Website: https://www.delnorte.courts.ca.gov/
Last Verified On: 02/19/2025

California State Libray

“The library collection includes more than 4
million titles, 6,000 maps, and 250,000
photographs. It has an extensive collection of
documents from and about the state’s rich
history and is one of the major genealogical
reference libraries on the West Coast.”

Website: https://www.library.ca.gov/
Last Verified On: 02/14/2025

Del Norte Public Library

“Description of resource pulled straight from
the resource’s website, with quotations.”
Location: 190 Price Mall, Crescent City, CA
95531

Contact: (707) 464-9793

Website https://delnortecountylibrary.org/
Last Verified On: 02/19/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

MENTAL HEALTH SERVICES

Carelon Behavioral Health (formerly
Beacon)

“Behavioral health services company that
serves the full spectrum of mental health and
wellness needs, from mild-to-moderate anxiety
and depression to substance use disorder,
suicide prevention, and crisis solutions.”
Contact: (855) 765-9703

Website: https://www.carelon.com
Last Verified On: 05/31/2024

Your Life Your Voice

“You don’t have to face your problems alone. If
you are having thoughts of harming yourself or
you are being abused, please call us. These
are serious issues that are best handled in
one-on-one conversations with counselors.
Counselors are ready for your call 24/7.”
Contact: (800) 448-3000

Website:
https://www.yourlifeyourvoice.org/Pages/home.

aspXx
Last Verified On: 02/05/2025

PARENT EDUCATION & SUPPORT

Bright Life Kids (CalHOPE)

“Personalized support for California families.
Kids ages 0-12 get free, expert coaching for
sleep issues, worry, social skills, and more.
Live, 1:1 video sessions, secure chat, on-
demand content, and more”

Contact: (888) 275-5357

Email: ce@hellobrightline.com

Website:

https://www.hellobrightline.com/brightlifekids/
Last Verified On: 02/14/2025

Del Norte Child Care Council —

Incredible Years Parenting Program

“The Incredible Years Parenting Program is
designed to strengthen parenting skills, prevent
and treat behavior problems in children ages 1-
10 years of age. Through play, academic and
persistence coaching, effective praise,
establishing routines, limit setting and problem
solving; this program helps parents build their
child’s self-esteem, self-confidence and
promotes growth. This is a hands-on,
thorough, extensive class that is researched
based and a proven effective program. Free to
all, free child care and meals are provided. ”
Location: 212 K Street

Crescent City CA 95531

Contact: (707) 464-8311

Website: https://www.dnccc.com/contact-us/
Last Verified On: 02/05/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

MOBILE CLINIC

Open Door — Mobile Clinic

Location: Tuesdays: 550 E Washington Blvd,
Thursdays: Park City Superette at 725 Elk
Valley Rd

Contact: (707) 465-6925
Last Verified On: 02/19/2025

PET SERVICES
CDSS Assistance Dog Special Allowance Pet Harbor
Program “Our goals are to benefit the animals by

“The California Department of Social

Services offers the Assistance Dog Special
Allowance, which provides a monthly stipend of
$50 to eligible people who use a guide,

service, or signal dog.

Contact: 916-657-2628

Website: https://www.cdss.ca.gov/assistance-

dogs
Last Verified On: 02/07/2025

Petco Love Lost
“Use a photo to search our national lost and
found database for your missing pet.”

Website: https://lost.petcolove.org/
Last Verified On: 02/05/2025

UTILITY ASSISTANCE

providing mechanisms for them to be adopted
if they are available or found if they are
lost....Benefit the public by empowering them
to adopt a new animal companion, find a lost
pet or re-unite an owner with a lost pet that we
have found...”

Website: http://petharbor.com/
Last Verified On: 02/07/2025

California Alternate Rates for Energy
(CARE) program.

“Qualified households can save 20 percent or
more each month on their energy bill. Apply is
easy and only takes a few minutes. Your
income eligibility is based on current earnings
going forward and not past income, so if you
have had a change in circumstances you may
now qualify.”

Contact: (800) 743-5000

Website:

https://www.pge.com/medicalbaseline
Last Verified On: 02/07/2025

California Phones, CA Telephone Access
Program

“California Phones, from the California
Telephone Access Program (CTAP) provides
free specialized phones and accessories for
your mobile phone to all qualified Californians.
These devices make it easier to hear, dial, and
call. A Program of the California Public Utilities
Commission.”

Website: https://californiaphones.org/contact-

us
Last Verified On: 02/07/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

UTILITY ASSISTANCE, Continued

Family Electric Rate Assistance (FERA)
Program

“Separate from CARE, income-qualified
households with three or more persons can
apply for a monthly discount on their electric
bill”

Contact :( 800) 743-5000

Website:

https://www.pge.com/medicalbaseline
Last Verified On: 02/07/2025

PG&E Medical Baseline Program
“Assistance program for residential customers
who depend on power for certain medical and
independent living needs.”

Contact: (800) 743-5000

Website:

https://www.pge.com/medicalbaseline
Last Verified On: 02/07/2025

YOUTH ENRICHMENT PROGRAMS

Relief for Energy Assistance through
Community Help (REACH)

“Provides income qualified customers with
financial assistance during times of hardship.
Customers impacted by the COVID-19 will be
provided with up to an additional $100 in bill
payment assistance through March 4, 2021.”
Contact: (800) 743-5000

Website:

https://www.pge.com/medicalbaseline
Last Verified On: 02/07/2025

CalWORKs

Expanding Youth Horizons Program

Ages 16 to 18

“Expanding Youth Horizons (EYH) is a
program that provides services, trainings and
activities to assist youths between the ages of
16 and 18 who are receiving CalWORKs
benefits through Del Norte Department of
Health & Human Services.”

Location: 880 Northcrest Drive, Crescent City,
CA 95531

Contact: (707) 464-3191

Website: https://www.co.del-

norte.ca.us/DHHS-PA-EYH
Last Verified On: 02/19/2025
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DEL NORTE COUNTY

CHILDREN & FAMILY RESOURCES

WOMEN, INFANTS, AND CHILDREN (WIC) PROGRAM

Del Norte County WIC Office

“The Del Norte County WIC Program serves
low to medium income families living in
California, including families who are newly
pregnant, who just had a baby, or have
children under 5 years old.”

Location: 440 L St.,

Crescent City, CA 95531

Contact: (707) 464-0942

Website: https://www.co.del-
norte.ca.us/departments/PublicHealth/WIC
State Website:

https://www.myfamily.wic.ca.gov/
Last Verified On: 04/01/2025
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