BUTTE COUNTY

HOUSING RESOURCES

CALIFORNIA HOME INSURANCE PLAN

California Fair Property Insurance Plan
“The California FAIR Plan was established in
1968 following the riots and brush fires of the
1960s. We became the state’s insurer of last
resort, providing access to fire coverage for
California homeowners unable to obtain it from
a traditional insurance carrier.”

Contact: (800) 339-4099

Website:
https://www.cfpnet.com/index.php/contact-us/
Last Verified On: 04/19/2024

DISASTER ASSISTANCE

American Red Cross

“Provides immediate emergency response
services such as shelter, food, clothing and
supplies to those effected by local disasters.
Also provides information about how to file
claims for loss and damage reimbursement
and information about rebuilding assistance.
If your home becomes inhabitable due to
weather conditions, call American Red Cross.”
Website: htips://www.redcross.org/about-
us/our-work/disaster-relief/winter-storm-

relief.html
Last Verified On: 04/19/2024

Plan Ahead for Disasters
Be Informed, Plan Ahead & Take Action
Contact: (800) 621-3362

Website: https://www.ready.gov/
Last Verified On: 04/19/2024

ReCover California

“2020 and 2021 ReCoverCA Programs are
Available. Homeowners may now apply to
rebuild their damaged homes or apply for
mitigation retrofits assistance to prevent future
damage.”

Website: https://recover.hcd.ca.qgov/
Last Verified: 04/19/2024
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BUTTE COUNTY

HOUSING RESOURCES

EMERGENCY SHELTER

True North Housing Alliance

“The Torres Community Shelter is our
nonprofit emergency shelter that serves
individuals 18 and older in Butte County 24-
hours a day 365 days a year. Every day, our
team at the Torres Shelter provides warm
meals, hot showers, laundry services, three
meals a day, and safe place to sleep for up to
177 people experiencing homelessness.
Location: 101 Silver Dollar Way

Chico, CA 95928

Contact: (530) 891-9048
Email:info@truenorthbutte.org

Website: htips://truenorthbutte.org/emergency-

shelter
Last Verified On: 04/19/2024

Torres Community Shelter-

“Torres Community shelter is our nonprofit
emergency shelter that serves individuals 18
and older in Butte County 24-hours a day 365
days a year. Every day, our team at the Torres
Shelter provides warm meals, hot showers,
laundry services, three meals a day, and safe
place for sleep for up to 177 people
experiencing homelessness. However, our
services, don’t end there. Each individual guest
woks with a case manager to develop a step-
by-step Housing Action plan.”

Location: 101 Silver Dollar Way

Chico, CA 95928

Contact: (530) 891-9048

Email: info@truenorthbutte.org

Website: htips://truenorthbutte.org/emergency-

shelter
Last Verified On: 04/19/2024

Jesus Center

“In response to the complexity of
homelessness, hunger and poverty, we work
with our community to offer respite, restoration
and lasting transformation to God'’s children.”
Location: 2255 Fair Street

Chico, CA 95928

Contact: (530) 345-2449

Email: info@jesuscenter.org

Website: https://www.jesuscenter.org/
Last Verified On: 04/19/2024
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BUTTE COUNTY

HOUSING RESOURCES

FINANCIAL ASSISTANCE RESOURCE

EveryoneOn
“‘We help bring low-cost internet service and
affordable computers to those who need it.”

Website: https://www.everyoneon.orqg/
Last Verified On: 04/19/2024

Community Action Agency of Butte County
“Qualified households may receive assistance
in paying their utility costs. This may include
electric, natural gas, propane, heating oil, cord
wood or wood pallets. There are specific
emergency services for clients who have
received shut-off notices from their utility
provider. Community Action Agency of Butte
has limited funding. Not all applicants will
receive assistance. Our program uses a priority
point system to benefit the most vulnerable. All
ow 8 weeks for updates or processing.”
Location: 2640 S. 5" Avenue

Oroville, CA

Contact: (530) 712-2600

Email: EnergyServices@buttecaa.com
Website: https://www.buttecaa.com/utility-

assistance/
Last Verified On: 04/19/2024

HOMELESS SUPPORT HOTLINES

St. Vincent De Paul Society

“Provides assistance to individuals and families
in Redding and surrounding communities who
are in need of help. Services include: Utility bill
payment assistance, Rent payment assistance
and referrals to other services.”

Contact: (916) 572-7553

Email: stvdpachelp@gmail.com

Website: https://www.svdp-sacramento.org/services
Last Verified On: 04/19/2024

Catholic Ladies Relief Society

“Offering utility payment to eligible residents in
Chico. The maximum amount of assistance
available varies by household size. Offers
assistance accessing food, bus tickets and
resource referrals.”

Location: 1386 Longfellow Avenue

Chico, CA 95926

Contact: (530) 895-8331

Email: chicofoodlocker@gmail.com
Facebook:
https://www.facebook.com/p/Catholic-Ladies-

Relief-Society-3-100069736004119/
Last Verified On: 04/19/2024

Miracle Messages Buddy Program

“Miracle Friends, is a phone and text-based
buddy system that matches trained volunteers
with individuals experiencing homelessness for
weekly phone calls and texts, to provide basic
companionship and social support... Miracle
Friends supports unhoused neighbors and
formerly homeless senior citizens.”

Hotline: 1-800-MISS-YOU

Website:

https://www.miraclemessages.org/friends
Last Verified On: 04/19/2024

Housing & Homeless Services

“The Housing and Homeless Team, identifies
and helps organize responses to barriers
and/or gaps in homeless and housing services,
supports the Butte County Continuum of Care
as the Collaborative Applicant.”

Location: 205 Mira Loma Drive, Suite 50
Oroville, CA 95965

Contact: (530) 552-6200

Website:
https://www.buttecounty.net/452/Housing-

Homeless-Services
Last Verified On: 04/19/2024
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BUTTE COUNTY

HOUSING RESOURCES

HOMELESS SUPPORT SERVICES

Miracle Messages Program

“Miracle Messages provides reunion services
for individuals experiencing homelessness. A
person experiencing homelessness records a
message to a loved one (or vice versa). Then,
our network of volunteer "digital detectives"
attempt to locate the loved one and deliver the
message. To date, we've reunited 400+
families (average time separated: 15 years),
with 15% of reunions resulting in stable
housing and 80% in a positive outcome.”
Hotline: 1-800-MISS-YOU

Website:

https://www.miraclemessaqges.org/refer
Last Verified On: 04/19/2024

HOUSING ASSISTANCE

Haven of Hope on Wheels

“Haven of Hope on Wheels Mobile shower and
laundry program for the homeless is about
restoring hope and dignity to those who
struggle most in our communities. Showers
and laundry are available first-come basis.
Each person can wash up to 2 sets of clothing
only. Services are primarily for homeless adults
18 and older.”

Location: Rotating Locations

Contact: (530) 693-4305

Website:

https://www.havenofhopeonwheels.org/
Last Verified On: 04/19/2024

CalWORKS Homeless Assistance

“Provides temporary financial assistance and
employment-related services to needy families
with minor children. The program is designed
to provide families with the means to meet their
basic needs in difficult times, while helping
them to enter or reenter the workforce and
become self-sufficient.”

Contact: (877) 410-8803

Website:

https://www.buttecounty.net/398/CalWORKs
Last Verified On: 04/19/2024

Nation’s Finest

“At Nation’s Finest, our mission is to support
America’s military veterans and their families
with a comprehensive approach to housing,
health, and employment that helps them
achieve self-sufficiency and reach their full
potential. We also provide case management,
behavioral health services, referral services,
and more.”

Location: 525 Wall Street,

Chico, CA 95928

Contact: (530) 809-2831

Email: info@nationsfinest.org

Website:

https://nationsfinest.org/locations/chico/
Last Verified On: 04/19/2024

Tenant and Landlord Resources
“Resources for Renters, Landlords, and
Homeowners”

Website: https://landlordtenant.dre.ca.gov/
Last Verified On: 04/19/2024
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BUTTE COUNTY

HOUSING RESOURCES

HOUSING ASSISTANCE, Continued

Housing Authority of the County of Butte
(HACB)

“The HACB administers several programs
regarding Low Income Housing. Applications

are accepted through our Applicant and Tenant

Portal. To find your status or to apply for any of
our Wait Lists (Low Income Housing, Project
Based Voucher or the Section 8 program),
please login into the portal. Portal access is
free.”

Location: 2039 Forest Ave,

Chico, CA 95928

Contact: (530) 895-4474

Website: http://www.butte-housing.com/
Last Verified On: 04/19/2024

TRANSITIONAL HOUSING

Espalanade House

“The Esplanade House provides transitional
housing and intensive supportive services for
homeless families with children. The main goal
of the Esplanade House program is to work
with homeless families to accomplish life
changes that will help them to become healthy,
confident, and as self-sufficient as possible.
Our program also places a special emphasis
on helping the children recover from the
trauma of their family’s homelessness. We
provide the supports they need to succeed in
school, address developmental progress, and
gain social and emotional competencies
necessary for their future.”

Contact: (530) 712-2600, option 4

Website:

https://www.buttecaa.com/esplanade-house/
Last Verified On: 04/19/2024

Northern Valley Catholic Social Service
“Our housing program provides housing
opportunities for special populations with
developmental disabilities or mental iliness.
The program also serves seniors and families.”
Location: 2400 Washington Avenue

Redding, CA 96001

Contact: (530) 241-0552

Toll Free: (800) 846-1451

Website: https://nvcss.org/programs/special-

needs-housing-butte-county/
Last Verified On: 04/19/2024

Youth & Family Transitional Housing
Program

“Transitional Housing Placement is a program
for foster youth age 16-18. This program was
created to assist youth in becoming
independent before 18... Our goal for the
program is to help youth gain the confidence
and skills to live a successful life after foster
care.”

Contact: (530) 893-1614

Website: https://www.ncyfp.org/transitional-

housing
Last Verified On: 04/19/2024
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BUTTE COUNTY

HOUSING RESOURCES

TRANSITIONAL HOUSING

Jesus Center

“Our sober transitional housing program
provides temporary housing, bridging the gap
between homelessness and permanent
housing. This program allows people time and
opportunities to transition from homelessness
to permanent, affordable housing. We offer
housing to men and women. We also offer
specific housing to single women with children,
pregnant women, mothers with infant children,
and senior women.”

Location: 2255 Fair Street

Chico, CA 95928

Contact: (530) 345-242640

Email: info@jesuscenter.org

Website:
https://www.jesuscenter.org/programs#transitio

nal-housing
Last Verified On: 04/19/2024

COORDINATED ENTRY SYSTEM (CES) SITES

Current CES Participating Agencies Butte County HMIS/CES Agencies

Website: Website:
https://www.buttehomelesscoc.com/uploads/1/ https://www.buttehomelesscoc.com/hmisces.ht
1/7/5/117500423/ces _participating_agencies 2 mi

40205.pdf Last Verified On: 04/19/2024

Last Verified On: 04/19/2024
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