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BUTTE COUNTY 
DISABILITIES RESOURCES 

 
 
 
 
 
 
 
 

 
ADULT DAY CENTERS 
Connected Living 
“Non-medical adult day service, licensed by 
the CA Department of Social Services 
Community Care Licensing Division to provide 
care to adults with physical and/or cognitive 
impairments who require personal care 
services, protective supervision or assistance 
in activities of daily living on less than a 24-
hour basis.” 
Contact: (530) 226-3002 
Website: https://www.dignityhealth.org/north-
state/locations/connected-living 
Last Verified On: 02/11/2025 
 
The Arc of Butte County  
“Provides an environment for adults to learn 
and belong that is both supervised and 
educational. The goal for each client is to be 
valued as an individual and to highlight 
attributes that emphasize their capabilities” 
Location: 2030 Park Avenue  
Chico, CA 95928  
Contact: (530) 399-7270 
Website: https://arcbutte.org/  
Last Verified On: 02/11/2025 
 
 
 

The Peg Taylor Center  
“Promote health, independence, dignity, and 
quality of life for older and younger adults 
facing serious health challenges by providing 
active health care and social support to uplift 
them and their families in a spirit of friendship 
and community.” 
Location: 124 Parmac Road  
Chico, CA 95926  
Contact: (530) 342-2345 
Website: http://www.pegtaylorcenter.org/ 
Last Verified On: 02/11/2025 
 
Work Training Center 
“Ensure our clients have the primary decision-
making role in identifying their needs, 
preferences and strengths, and a shared 
decision-making role in determining the 
services and supports that are most effective 
and helpful for them.” 
Location: 460 W East Avenue Suite 11- 
Chico, CA 95926  
Contact: (530) 343-7994 
Email: info@ewtc.org  
Website: https://wtcinc.org/adult-day-
programs/  
Last Verified On: 02/11/2025 
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ASSISTANCE DOGS 
Canine Companions® 
“Leading the service dog industry so our clients 
and their dogs can live with greater 
independence. We provide service dogs to 
adults, children and veterans with disabilities 
and facility dogs to professionals working in 
healthcare, criminal justice and educational 
settings.” 
Contact: (800) 572-2275 
Form: https://canine.org/service-dogs/is-a-dog-
right-for-you/  
Email: info@cci.org  care 
Website: https://canine.org/  
Last Verified On: 02/11/2025

Assistance Dog Special Allowance Program  
“Provides a monthly payment of $50 to eligible 
persons who use a guide, signal, or service 
dog to help them with their disability-related 
needs. The allowance is to help pay the costs 
of food, grooming, and health care for the dog.” 
Contact: (916) 657-2628  
TTY: (916) 653-7890 
Website: https://www.cdss.ca.gov/assistance-
dogs  
Last Verified On: 02/11/2025 

 
ADULT PROTECTIVE SERVICES & PREVENTION 

Butte County Adult Protective Services  
“Investigates reports on elder adults (60 years 
and older) and dependent adults (ages 18 to 
59 with physical or mental limitations) when 
these adults are unable to meet their own 
needs or are victims of abuse, neglect and 
exploitation.” 
Location: 25 Country Center Drive  
Oroville, CA 95965 
Contact: 530-538-7538 or 855-398-8899 
Website: 
https://www.buttecounty.net/421/Adult-
Protective-Services-APS 
Last Verified On: 02/11/2025
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CAREGIVER RESOURCES
Butte County In-Home Supportive Services 
(IHSS) 
“Provides physical support to eligible aged, 
blind or disabled adults and children who would 
not otherwise be able to safely remain in their 
homes.” 
Location: 25 County Center Drive  
Oroville, CA 95965 
Contact: (530) 552-6161 
Website: https://www.buttecounty.net/424/In-
Home-Support-Services-IHSS  
Last Verified On: 02/11/2025 
 
Passages Center: Short-Term Respite  
“Provide care for a brief period of time so the 
caregiver has the opportunity to attend support 
groups and classes. It’s not intended to 
supplement long-term care.” 
Contact: (530) 898-5923/Toll Free: (800) 822-
0109 
Website: 
https://www.passagescenter.org/caregivers/car
egivers-services/  
Last Verified On: 02/11/2025 

Far Northern Regional Center: Respite Care 
“Offers Respite services in the family home. 
Families can choose either a respite worker 
already employed by a service provider or find 
their own respite worker and have them 
become employed with one of our Employer of 
Record agencies. Respite is also offered out-
of-home in licensed facilities up to 21 days per 
fiscal year.” 
Location: 1377 E Lassen Avenue  
Chico, CA 95973 
Contact: (530) 895-8633 
Website: https://www.farnorthernrc.org/about-
us/services/  
Last Verified On: 02/11/2025 
 
Arc of Butte County: Respite Care 
“Offer temporary care and companionship for 
children and adults with a disability, while also 
providing relief to their primary care givers.” 
Contact: (530) 891-5865 x105  
Website: https://arcbutte.org/  
Last Verified On: 02/11/2025 
 

DEAF & HARD OF HEARING RESOURCES 

California Connect, CA Telephone Access 
Program 
“California Connect, from the California 
Telephone Access Program (CTAP) provides 
free specialized phones and accessories for 
your mobile phone to all qualified 
Californians..” 
Contact: (800) 806-1191 
Website: http://www.californiaphones.org 
Last Verified On: 02/11/2025 

NorCal Services for Deaf and Hard of 
Hearing  
“Non-profit community-based organization 
serving Deaf & Hard of Hearing individuals in 
24 northeastern counties of California.” 
Location: 1521 Butte House Road B 
Yuba City, CA 95993  
Contact: (530) 740-7803, TTY: (530) 740-
7802  
Website: https://norcalcenter.org/  
Last Verified On: 02/11/2025 
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BUTTE COUNTY 
DISABILITIES RESOURCES 

DEAF & HARD OF HEARING RESOURCES, Continued 

Far Northern Regional Center: Deaf and 
Hard of Hearing Resource  
“Deaf and Hard of Hearing Community 
Specialist. Support services offered to family 
and providers.” 
Location: 1377 E Lassen Avenue  
Chico, CA 95973 
Contact: (530) 222-4791 ext#1705 (Bethany 
Miles)  
Email: bmiles@farnorthernrc.org  
Website: 
https://www.farnorthernrc.org/clients/deaf-and-
hard-of-hearing/  
Last Verified On: 02/11/2025
 
DISABILITY & ADVOCACY SUPPORT SERVICES
Disability Action Center  
“Meet specific needs of people with disabilities 
living in Northern California. 
Our goal is to work with each individual client 
to eliminate barriers (physical, emotional, 
societal, etc.) to increase opportunities for 
participation in the community.” 
Location: 1161 East Avenue  
Chico, CA 95926 
Contact: (530) 893-8527 
Email: actionctr@gmail.com 
Website: https://actionctr.org/  
Last Verified On: 02/11/2025 
 
Far Northern Regional Center 
“Provide services and supports that allows 
persons with developmental disabilities to live 
productive lives as welcomed members of their 
community.” 
Location: Chico Office  
1377 E Lassen Avenue  
Chico, CA 95973  
Contact: (530) 895-8633 
Website: https://www.farnorthernrc.org/  
Last Verified On: 02/11/2025 
 

Disability Rights California  
“Disability Rights California (DRC) is the 
agency designated under federal law to protect 
and advocate for the rights of Californians with 
disabilities. We provide programs for: 
Information and Referral, Investigation of 
Abuse and Neglect, Legal Representation & 
Rights Protection, Education & Outreach, and 
Public Policy Advocacy.” 
Location: Sacramento Main Office 
1831 K Street  
Sacramento, CA 95811 
Contact: (800) 776-5746 
916-504-5800 (Sacramento)  
Website: https://www.disabilityrightsca.org/  
Last Verified On: 02/11/2025 
 
Little Red Hen 
“Non-profit organization with several locations 
serving children and adults with developmental 
disabilities.” 
Contact: (530) 487-7100 
Email: Info@littleredhen.org  
Website: https://www.littleredhen.org/  
Last Verified On: 02/11/2025 
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BUTTE COUNTY 
DISABILITIES RESOURCES 

DISABILITY & ADVOCACY SUPPORT SERVICES, Continued

Rowell Family Empowerment  
“Empowering people with diverse abilities, and 
their families, to successfully navigate the 
systems that serve them and to empower them 
to self-advocate, by providing support, 
information and training.” 
Location: 3330 Churn Creek Rd. Suite A-1 
Redding, CA 96002 
Contact: (530) 226-5129 
Website: http://www.empoweryourfamily.org/   
Last Verified On: 02/11/2025 
 
We Care a Lot Foundation  
“Supporting people with developmental 
disabilities to be contributing members of the 
community, through advocacy, education, and 
employment. 
Location: 150 Amber Grove Drive Suite 156 
Chico, CA 95973 
Contact: (530) 893-8003 
Website: https://wecarealot.org/  
Last Verified On: 02/11/2025 
 

PG&E Portable Battery Program  
“Help customers through wildfire safety power 
outages, PG&E’s Portable Battery Program 
(PBP) offers backup batteries to qualifying 
customers who rely on power for medical 
needs. This includes customers who depend 
on medical devices, assistive technology and 
durable medical equipment.”  
Contact: (559) 214-1190 
Email: pgebatteryprogram@rhainc.com  
Website: http://pgebatteryprogram.com  
Last Verified On: 02/11/2025 

California Vocations Inc. (CVI)  
“Non-profit organization dedicated to providing 
residential and vocational support to 
developmentally disabled adults.” 
Location: 564 Rio Lindo Avenue Suite 204 
Chico, CA 95926 
Contact: (530) 877-4146 
Website: https://www.calvoc.org/  
Last Verified On: 02/11/2025 
 
 

FINANCIAL ASSISTANCE RESOURCES 
CalABLE 
“ABLE accounts are a new savings option that 
allow individuals, who became disabled before 
the age of 26, to save and invest in a tax-
advantaged account, without jeopardizing their 
ability to collect SSI.” 
Contact: (833) 225-2253 
Email: calABLESupport@CalABLE.ca.gov  
Website: https://calable.ca.gov/  
Last Verified On: 02/11/2025 
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MEDICARE SERVICES 
Butte County HICAP: Passages Center 
“Health Insurance Counseling and Advocacy 
Program (HICAP) is a free service of 
PASSAGES that helps people with Medicare 
issues regardless of age. Maintained by state 
registered, trained staff counselors and 
volunteers, this critical program provides 
hands-on objective information and problem 
resolution in relation to: Medicare, Medicare 
Advantage plans, and supplemental plans such 
as Medigap, prescription drug plans, 
government assistance programs, and long-
term care insurance.” 
Location: 25 Main Street Suite 202 
Chico, CA 95928 
Contact: (530) 898-6716 
Toll Free: (800) 822-0109 
Email: passageshicap@csuchico.edu  
Website: 
https://cahealthadvocates.org/hicap/shasta/ 
Last Verified On: 02/11/2025
 
NON- TRAUMATIC AND TRAUMATIC BRAIN INJURY (TBI) RESOURCES 
American Stroke Association  
“Connects stroke survivors, their families and 
caregivers with an American Stroke 
Association team member who can provide 
support, helpful information or just a listening 
ear.” 
Contact: (888) 478-7653 
Website: https://www.stroke.org/en/  
Last Verified On: 02/11/2025 
 
Brain and Spinal Cord Injury Resource 
Center 
“A resource for brain and spinal cord injury 
survivors and their families to learn more 
information about medical conditions, 
rehabilitation, and legal options.” 
Website: http://www.brainandspinalcord.org/ 
Last Verified On: 02/11/2025 
 

Brain Injury Association of America (BIAA) 
“BIAA’s mission is to advance awareness, 
research, treatment, and education and to 
improve the quality of life for all people affected 
by brain injury.” 
Contact: (703) 761-0750 
Website: https://www.biausa.org/ 
Last Verified On: 02/11/2025 
 
Brain Injury Coalition  
“Advocacy and educational organization 
dedicated to promoting brain injury awareness 
and creating opportunities for individuals with 
brain injury, their caregivers, and families.” 
Location: 341 Broadway Street Suite 311  
Chico, CA 95929  
Contact: (530) 342-3118  
Website: https://www.braininjurycoalition.info/  
Last Verified On: 02/11/2025 
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NON- TRAUMATIC AND TRAUMATIC BRAIN INJURY (TBI) RESOURCES, 
Continued 
Brainline 
“A national multimedia project offering 
authoritative information and support to anyone 
whose life has been affected by brain injury or 
PTSD: people with brain injuries, their family 
and friends, and the professionals who work 
with them.”  
Website: http://www.brainline.org/     
Last Verified On: 02/11/2025 

Brain Injury.com 
“Competence in litigation, but also connects 
clients with accredited, trusted medical 
professionals to address your injury and 
recovery.” 
Contact: (866) 862-7246 
Website: http://www.braininjury.com/ 
Last Verified On: 02/11/2025

UTILITY PAYMENT ASSISTANCE RESOURCES 

PG&E Medical Baseline Program 
“Assistance program for residential customers 
who depend on power for certain medical and 
independent living needs.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 02/11/2025 

 

VISUAL IMPAIRMENT RESOURCES 
CDSS Department of Social Services 
Blind Services 
“The Office of Services to the Blind (OSB) 
provides information and referral on services, 
programs, entitlements, and products of benefit 
to individuals who are blind or low vision and 
their families or service providers.  OSB staff 
assists such individuals in understanding the 
availability of services, their eligibility for 
services, and the purpose and scope of the 
various service programs.” 
Contact: (916) 657-3327 
Website: https://www.cdss.ca.gov/blind-
services 
Last Verified On: 02/11/2025 

Free Slate and Stylus Program 
National Federation of the Blind 
“The National Federation of the Blind will 
distribute a plastic, four-line, and twenty-eight 
cell slate along with a saddle stylus to those 
that need them. That includes those that are 
blind and low vision who know Braille or want 
to learn Braille.” 
Contact: (410) 659-9314 
Email: nfb@nfb.org  
Website: https://www.nfb.org/programs-
services/free-slate-and-stylus-program 
Last Verified On: 02/11/2025 
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VISUAL IMPAIRMENT RESOURCES, Continued 
Free White Cane Program 
National Federation of the Blind 
“The white cane gives blind people the ability 
to achieve a full and independent life, 
allowing us to travel freely and safely.”  
Contact: (410) 659-9314 
Email: nfb@nfb.org 
Website: https://www.nfb.org/programs-
services/free-white-cane-program 
Last Verified On: 02/11/2025 
 

California Connect 
“There's a California Phone for every need. For 
example, there are big button phones that 
make it easier to dial. Phones with lights that 
flash for incoming calls. Convenient portable 
phones – and more. We also offer phones that 
are specially designed for individuals with more 
significant disabilities. Phones are available to 
persons who live in California, have telephone 
service and your doctor approves your need.” 
Contact: (800) 806-1191 
Website: https://californiaphones.org/apply-
now  
Last Verified On: 02/11/2025 
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