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April 2017 Hospital QIP Newsletter 
 
Dear PHC Provider, 
 
To make sure you and your colleagues receive important Hospital QIP notifications from us, we 
maintain a contact list that is frequently updated. To help us keep our contact list up to date, 
please notify us of any changes to your staff or contact information via email at 
HQIP@partnershiphp.org.  

 

Click on the links below to jump to specific content: 
 

I. HQIP Program updates: 
a) 2016-17 Mid-Year Reports – Please Review!  

 

II. Hospital QI trainings and events: 
b) PHC recorded webinar: Inpatient Alcohol and Drug Detoxification  

c) April 20th IHI audio program: Creating Age-Friendly Health Systems  

d) April 20th CHPSO Webinar: Promoting Optimal NTSV Delivery Rates  

e) May 3rd IHI audio program: The High Stakes of Health Care Policy 

f) May 10th CHPSO webinar: Advances in Decompensated Heart Failure and Left 

Ventricular Assist Devices (CME and CEU available!) 

g) May 15th CHPSO Webinar: Safer-System Redesign  

h) May 18th IHI audio program: Seven Popular Improvement Tools: How (and when) to 

use them  

 
 

mailto:HQIP@partnershiphp.org


a) 2016-17 Mid-Year Reports – Please review! 

Keep an eye out for additional mid-year reports! Participation reports for the maternal care 

collaboratives will be sent by the end of April: 

- Timely participation in CMQCC  

- Timely participation in CPQCC 

 

Please review the reports we sent you and let us know of any discrepancies. More details can 

be viewed on the specifications document here.  

 
b) PHC recorded webinar: Inpatient Alcohol and Drug Detoxification   
Partnership HealthPlan of California has partnered with University of California, San Francisco 
to bring you a webinar on managing withdrawal from drugs in the inpatient setting. It has been 
proven that effective detoxification is important for immediate patient outcomes, and inpatient 
detox allows an opportunity for a lasting impact on the trajectory of an illness. View this 
webinar by our CMO Dr. Robert Moore and guest speaker Dr. Tauheed Zaman to learn about 
screening tools and withdrawal symptoms associated with long-term alcohol use disorder, 
opioid misuse, and use of other substances of concern. Both the slides and recording, along 
with other provider resources, are located on our website under the health Services’ Substance 
Use Disorder Resources page. Direct links for the slides and recoding are below: 
 
Slides: Direct link here 
Recording: Direct link here 
 
c) April 20th IHI audio program: Creating Age-Friendly Health Systems  

This event is part of the WIHI, a free audio series from the Institute for Healthcare 
Improvement to help providers keep up with the freshest and most robust thinking and 
strategies for improving patient care. This spring, five health systems in the US are embarking 
on an initiative to discover how they can reliably deliver the best care to older adults. It’s not 
that they’re failing to provide high-quality care now – far from it. But even at exemplar 
institutions, best practices for older or elderly patients aren’t always top of mind, nor do 
practitioners always know how they might do things differently. Now, a small group of health 
systems is about to test some new, evidenced-based interventions that promise to model for 
the rest of the industry the types of changes needed.  
 

Date: April 20, 2017 (Thursday) 

Time: 11:00am – 12:00pm PT 

Link to Register: Learn more and register here  

 
d) April 20th CHPSO webinar: Promoting Optimal NTSV Delivery Rates  

A number of California hospital stakeholders are doing important work in reducing Nulliparous, 

Term, Singleton, Vertex (NTSV) Cesarean deliveries, many of whom have achieved the Healthy 

http://www.partnershiphp.org/Providers/Quality/Documents/QIP/HospitalQIP2016-17/2016-2017%20Large%20Hospital%20QIP%20Measurement%20Specifications_Revised_12_22_16.pdf
http://www.partnershiphp.org/Providers/HealthServices/Pages/Substance%20Use%20Disorder/Substance-Use-Disorder-Landing-Page.aspx
http://www.partnershiphp.org/Providers/HealthServices/Pages/Substance%20Use%20Disorder/Substance-Use-Disorder-Landing-Page.aspx
http://phcwebsite/Providers/HealthServices/Pages/Substance%20Use%20Disorder/Documents/InpatientAlcohol-DrugDetox-FNLSlides.pdf
http://www.partnershiphp.org/Providers/HealthServices/Pages/Substance%20Use%20Disorder/Documents/InpatientAlcohol-DrugDetox-FNL.wmv
http://www.johnahartford.org/blog/view/new-grants-totaling-5.5-million-begin-charting-a-course-to-age-friendly-hea/
http://www.ihi.org/education/AudioVideo/WIHI/Creating-Age-Friendly-Health-Systems/Pages/default.aspx


People 2020 goal of 23.9 percent or less NTSV Cesarean deliveries. The purpose of this webinar 

is to: 

 review Cesarean delivery trends in CHPSO perinatal event data 
 share findings from a survey of 30 small and rural hospitals successful in achieving an 

NTSV rate of 23.9 percent or less. 

Date: April 20, 2017 (Thursday) 

Time: 12:00pm – 1:00pm PT 

Link to Register: Learn more and register here  

 
e) May 3rd IHI audio program: The High Stakes of Health Care Policy  
WIHI series. Join John E. McDonough, Professor of Practice at Harvard School of Public Health, 
and John Chessare, President and CEO of GBMC Healthcare as they discuss the dynamic field of 
health care policy. 
 
Date: May 3, 2017 (Wednesday) 

Time: 11:00am – 12:00pm PT 

Link to Register: Learn more here. Registration link to come. 

 
f) May 10th CHPSO Webinar: Advances in Decompensated Heart Failure and Left 

Ventricular Assist Devices (CME and CEU available!) 
Dr. Michael X. Pham, Medical Director of Center for Advanced Heart Failure Therapies, Sutter 
Health CPMC will present and describe the role of left ventricular assist devices (LVAD) therapy 
in advanced heart failure and discuss the timing of referrals for advanced therapies. 
 

Date: May 10, 2017 (Wednesday) 

Time: 12:30pm – 1:30pm PT 

Link to Register: Learn more and register here  

 
g) May 15th CHPSO Webinar: Safer-System Redesign  
As the Patient Safety movement continues to evolve, many organizations have proposed the 
move from our standard reactive approach to one that proactively looks to address potential 
patient harm before it even occurs. At the Stanford Health Care Center for Advancing Patient 
Safety, a team of Engineers, Physicians, and Nurses have developed and implemented a novel, 
proactive method of providing safer patient care within complex health systems. In this 
presentation, you’ll learn about their unique model for melding safety sciences, their approach 
to engaging stakeholders across the health continuum, and some examples of the work they 
have done at Stanford. 
 

https://attendee.gotowebinar.com/register/5401571155444100867
http://www.ihi.org/education/AudioVideo/WIHI/Pages/default.aspx
http://www.chpso.org/event/webinar-advances-decompensated-heart-failure-left-ventricular-assist-devices


Date: May 15, 2017 (Monday) 

Time: 12:00pm – 1:00pm PT 

Link to Register: Learn more and register here  
 

 
h) May 18th IHI audio program: Seven Popular Improvement Tools: How (and when) 

to use them  
WIHI series. Join the Executive Director of IHI David Williams, along with the Head of 
Improvement Programmes for the Early Years Collaborative & Raising Attainment for All 
program from the Scottish Government. This is an excellent resource for individuals new to the 
QI realm and for QI experts alike.  
 
Date: May 18, 2017 (Thursday) 

Time: 11:00am – 12:00pm PT 

Link to Register: Learn more here. Registration link to come. 

 
 
Thank you! 
 
Hospital QIP 
Quality and Performance Improvement Department 
Partnership HealthPlan of California 
4665 Business Center Drive, Fairfield, Ca 94534 
 
Fax: (707) 863-4316 
E-Mail: HQIP@partnershiphp.org   
Our Website: http://www.partnershiphp.org/Providers/Quality/Pages/HQIPLandingPage.aspx 
 

http://www.chpso.org/event/chpso-webinar-safer-system-redesign
http://www.ihi.org/education/AudioVideo/WIHI/Pages/default.aspx
mailto:HQIP@partnershiphp.org
http://www.partnershiphp.org/Providers/Quality/Pages/HQIPLandingPage.aspx

