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March 2017 Hospital QIP Newsletter 
 
Dear PHC Provider, 
 
To make sure you and your colleagues receive important Hospital QIP notifications from us, we 
maintain a contact list that is frequently updated. To help us keep our contact list up to date, 
please notify us of any changes to your staff or contact information via email at 
HQIP@partnershiphp.org. As stated in last month’s newsletter, we would like to start sharing 
upcoming hospital QI webinars and trainings with our HQIP network. We encourage you to 
forward us similar resources that we may share with the network. 

 

Click on the links below to jump to specific content: 
 

I. HQIP Program updates: 
a) 2017-18 Proposed Measures Public Comment Webinar 

b) 2016-17 Mid-Year Reports – Please Review! 
c) 2016-17 Readmissions Specifications & Threshold Adjustments  

 

II. Hospital QI trainings and events: 
d) Inpatient Alcohol and Drug Detoxification (Webinar Recording)  

e) Lessons Learned from Launching a Pilot Telemedicine Program (Live Webinar) 

f) Certified Professional in Patient Safety Review Course – (Live Webinar) CE’s available! 

g) Building a Culture of Patient Safety in Today’s Healthcare Environment (Live Webinar) 
 

a) 2017-18 Proposed Measures Public Comment Webinar  

Thank you to those that attended the public comment webinar on March 8th. We appreciate all 

of your feedback, and will work towards incorporating it into the finalized measurement set. If 

you were unable to attend the webinar and would like to provide feedback on the proposed 
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measures for 2017-18, please review the attached slides and submit your feedback to us by 

March 27th. 

 

b) 2016-17 Mid-Year Reports – Please review! 

Keep an eye out for mid-year reports! These will be sent by the end of March, and will help you 

to monitor your performance in 3 measures: 

- Timely participation in CMQCC  

- Timely participation in CPQCC 

- Readmissions (jump to 2016-17 Readmissions Specs to better understand this measure) 

 

Please review the reports we sent you and let us know of any discrepancies. More details can 

be viewed on the specifications document here.  

 

c) 2016-17 Readmissions Specifications & Threshold Adjustments 

We have received some questions on how the readmission rate is calculated. This measure 

looks at the total number of acute inpatient stays by all PHC adult members (18+) that were 

followed by an unplanned acute readmission for any diagnosis within 30 days of discharge. 

Please note the following considerations when reviewing your mid-year report: 

- There has been a change in Readmissions criteria from 2015-16 and 2016-17. The rates 

are now calculated with ages 18+ only, whereas in 2015-16 all members – regardless of 

age – were included.  

- As a result of this change, we have observed an increase in readmission rates across 

participating hospitals. Therefore, we are adjusting the full-point target to 13.0% (from 

12.0%) and partial-point target to 16.0% (from 14.0%). 

- There is a 30 day run-out period applied to the readmissions report. This means that 

discharges occurring during the last 30 days are not captured in the denominator, so as 

to allow a 30 day readmission to occur for all discharges captured in the denominator. 

This follows HEDIS specifications. Since the denominator for the interim report captures 

only 6 months of discharges vs. the full 12 months captured for the final report, the 30 

day run-out period may more heavily influence your interim readmission rate than your 

final readmission rate.  

 
d) Inpatient Alcohol and Drug Detoxification 
Partnership HealthPlan of California has partnered with University of California, San Francisco 
to bring you a webinar on managing withdrawal from drugs in the inpatient setting. It has been 
proven that effective detoxification is important for immediate patient outcomes, and inpatient 
detox allows an opportunity for a lasting impact on the trajectory of an illness. View this 
webinar by our CMO Dr. Robert Moore and guest speaker Dr. Tauheed Zaman to learn about 
screening tools and withdrawal symptoms associated with long-term alcohol use disorder, 

http://www.partnershiphp.org/Providers/Quality/Documents/QIP/HospitalQIP2016-17/2016-2017%20Large%20Hospital%20QIP%20Measurement%20Specifications_Revised_12_22_16.pdf


opioid misuse, and use of other substances of concern. Both the slides and recording, along 
with other provider resources, are located on our website under the health Services’ Substance 
Use Disorder Resources page. Direct links for the slides and recoding are below: 
 
Slides: Direct link here 
Recording: Direct link here 
 
e) Lessons Learned from Launching a Pilot Telemedicine Program 
This session will explain the advantages to offering a telemedicine program and historical 
barriers that have slowed their adoption. Paul Louiselle, MA, FACHE will explain the approach 
that Pediatric Surgical Associates applied to implementing its pilot program and share the 
results of their program in improving patient and clinician satisfaction. 
 
Date: March 28, 2017 (Tuesday) 

Time: 10:00am – 11:00am PDT 

Link to Register: Learn more and register here  

 
f) Certified Professional in Patient Safety Review Course- CE’s available for CPPS 

recertification 
The CPPS Review Course is designed for experienced patient safety professionals who plan to 
take the Certified Professional in Patient Safety (CPPS) examination. The live webinar format 
allows for Q&A with the faculty and a shared learning environment.  
Date: March 31, 2017 (Friday) 

Time: 7:00am – 2:00pm PDT 

Link to Register: Learn more and register here  

 

g) Building a Culture of Patient Safety in Today’s Healthcare Environment  

Join two healthcare leaders for a discussion of the tools and healthcare policies driving 
improvements in patient safety. This webinar will explore how those tools can be a resource to 
your facility, the financial realities of hospital acquired conditions, and what’s next in patient 
safety. 
 
Topics: 

 Discuss today’s culture of patient safety and how it has evolved 

 Developing scorecards to begin engaging staff and building a culture of safety 

 Identify and understand the real financial impacts of Hospital Acquired Conditions (HACs) 

 Define the tools and prevention strategies that will make the most impact to HACs 

 Discuss what the future holds for these areas 
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http://phcwebsite/Providers/HealthServices/Pages/Substance%20Use%20Disorder/Documents/InpatientAlcohol-DrugDetox-FNLSlides.pdf
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http://www.himsslearn.org/lessons-learned-launching-pilot-telemedicine-program?source=HITNSite
http://www.npsf.org/events/EventDetails.aspx?id=911728


Date: April 5, 2017 (Wednesday) 

Time: 11:00am – 12:00pm PDT 

Link to Register: Learn more and register here  

 
Thank you! 
 
 

Hospital QIP 
Quality and Performance Improvement Department 
Partnership HealthPlan of California 
4665 Business Center Drive, Fairfield, Ca 94534 
 
Fax: (707) 863-4316 
E-Mail: HQIP@partnershiphp.org   
Our Website: http://www.partnershiphp.org/Providers/Quality/Pages/HQIPLandingPage.aspx 
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