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Housekeeping 

• This webinar will be recorded.

• All participants have been muted to 
eliminate any possible noise 
interference/distraction.

• If you have a question or would like to 
share your comments during the 
webinar, please type your question in 
the “Q&A” box or click on the 
“raised hand” icon located in the 
Participants box.



Agenda

• Welcome 
• CalOMS
• Contacts and Resources
• Questions



PHC Online Services Modules

User 
Management:
(eAdmin only)
Manage user 
profiles, add 

users, grant and 
edit access to 

modules
eEligibility:

Access member 
eligibility details

Claims Module:
Search Claims, 

CIF/Re-CIF 
status, Check 
Search, EOP-

Remittance 
advice

Authorizations 
(TARs):

Residential Only 
Access 

authorization 
information, 
submit and 

correct TARsCalOMS
Module:

Data collection 
entry system



Overview

The California Outcomes Measurements System 
(CalOMS) is the statewide data collection system 
used to report information to the Department of 

Health Care Services

• All treatment levels are required to report data
• There are just under 100 Q’s
• All fillable online, must be entered into PHC online services
• You are required to enter information into CalOMS for every 

one in your program, even those not covered under Medi-Cal. 
• Data must be entered and submitted timely. Within 7 days of a 

client entering treatment.



PHC Online Services



PHC Online Services Modules



Opening a CalOMS episode



Opening a CalOMS episode



Opening a CalOMS episode

Member CIN
Last Name

First Name Date of Birth



Opening a CalOMS episode



Opening a CalOMS episode



Demographics



Demographics



Admission



Substance Use



Employment



Criminal Justice



Medical



Mental Health 
and Social Systems



Mental Health 
and Social Systems



Review



Success!



Errors

Will place screen shot with error box here. 
Use pregnancy example.



What are the CalOMS rules for discharging clients?
• A CalOMS discharge record must be recorded if an admission 

questionnaire has been administered. 

• Clinicians should attempt to schedule and conduct a discharge 
interview with every client. A discharge interview is either in person 
(face-to-face) or via phone. Treatment providers are advised to include 
a date to conduct a discharge interview in the client’s treatment plan. 

• Providers should try to conduct the discharge interview in a face-to-
face* session with a client. If a client is unable to appear for the 
scheduled discharge interview, despite having made progress in 
treatment, then the client should be contacted by phone for the 
discharge interview.

*Per current guidelines for face to face interviews (Covid)

Discharges



Discharges From Search Screen



Discharges



Discharges



Discharges



• Completed Treatment/Recovery Plan, Goals – Referred- Standard

• Completed Treatment/Recovery Plan, Goals - Not Referred -
Standard

• Left Before Completion With Satisfactory Progress – Standard

• Left Before Completion With Satisfactory Progress - Administrative

• Left Before Completion With Unsatisfactory Progress - Standard

• Left Before Completion With Unsatisfactory Progress -
Administrative

• Death - Administrative

• Incarceration - Administrative

Discharges Status Definitions



Discharges



• Required for all beneficiaries in treatment for 12 months
or more, continuously in one provider and one service 
modality with no break in services exceeding 30 days.

Annual Update



Annual Update From the 
Search Screen



Annual Update



Potential Report Statuses



• Submitted to PHC
• Submitted to the State

Potential Statuses



1. PHC Received

2. PHC Submitted to the state

3. PHC Rejected

4. State Accepted

5. State Rejected

6. Draft not Submitted to PHC

7. Deleted

Potential Statuses



Other Actions



• Delete
If record is in status:

1. PHC Received
2. PHC Submitted to the State
3. PHC Rejected
4. State Accepted
5. State Rejected
6. Draft not Submitted to PHC

Other Actions- Delete Button



CalOMS Data Collection Guide

Data Collection Guide, January 2014 
(PDF)

https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guide_JAN%202014.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guide_JAN%202014.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/CalOMS_Tx_Data_Collection_Guide_JAN%202014.pdf


Data Dictionary, January 2014 (PDF)

CalOMS Data Dictionary



• CalOMS cutover on July 1
• The first few days/weeks

Wrap-Up



Resources

Monday - Friday
8 a.m. - 5 p.m.

CalOMS Support
wmillis@partnershiphp.org

Online Services Support
eSystemsSupport@partnershiphp.org

PHC Online Services
https://provider.partnershiphp.org/IUI/Login.aspx

Partnership HealthPlan of California
www.partnershiphp.org

When emailing eSystemsSupport for assistance please provide the following 
information with brief description of issue:

Online Services Portal
User name Contact information
Organization name Tax ID number

mailto:wmillis@partnershiphp.org
mailto:eSystemsSupport@partnershiphp.org
https://provider.partnershiphp.org/


Questions?

Visit us online at www.partnershiphp.org.
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