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Date: October 14, 2009

Medi-Cal

Important Provider Notice: #0111

Subject: PHC Electronic Remittance Advice (eRA) / 835 files
This notice applies only to Providers enrolled to receive their RA’s in an 835 file
format

Dear Provider,

Effective 11/1/09, PHC will cease mailing paper copies of the PHC Remittance Advices (RA) along
with claims checks to providers who are already receiving an electronic RA (835 transmission).

Reminder:

Providers can currently print out copies of their PHC RAs through the PHC online services on the
PHC website for all product lines. You will continue to be able to print copies of your PHC RAs
through the PHC online services.

The PHC website: www.Partnershiphp.org. If you do not currently have access to the online

services section of the PHC website, please contact your PHC Provider Relations Representative at
863-4100.
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