Date: January 27, 2009
Medi-Cal

Important Provider Notice: #0104

Subject: Medi-Cal Billing Requirement Change — Claims Submitted with Social

Security Number (SSN)

PARTNERSHIP

s

W

of CALIFORNTA

Effective for dates of service on or after 2/1/09, PHC will follow Medi-Cal requirements and
require the use of the Medi-Cal member’s 14-character ID number from their Plastic Medi-Cal

Benefit Identification Card (BIC) or the 10 digit ID Number on the PHC paper card when
submitting claims. Claims submitted with a member’s SSN will be rejected.
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