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Partnership HealthPlan of California (PHC) has teamed with United Behavioral Health (UBH) to provide 
and manage behavioral health car benefits for Partnership Healthy Kids enrollees.   
 
As a primary care physician, you have a unique opportunity to help identify mental illness and substance 
abuse concerns and make psychiatric referrals.  In doing so, you can be your patient’s best advocate for the 
treatment of these illnesses.  UBH is committed to supporting primary care physicians in identifying, treating, 
and referring patients with behavioral health disorders.  PHC and UBH believe that the effective coordination 
of treatment is essential in maintaining high quality of care. 
 

• You do not need to contact UBH for prior authorizations 
You or your office staff can refer Partnership Healthy Kids enrollees directly to a UBH psychiatrist or 
other behavioral health professional.  The behavioral health professional or patient can obtain an 
open authorization. 

 
• A directory of behavioral health clinicians for the Partnership Healthy Kids population can be 

accessed on the UBH Clinician website (www.ubhonline.com). 
Select “Our Network” on the left side of the home page, then “clinician directory”.  You and your 
patients can also contact UBH directly for assistance by calling the number on the back of the 
member’s insurance card. 

 
• UBH shares your dedication to improving the mental health and well-being of your patients. 

Together we can ensure that your patients receive the full range of behavioral health services 
available to them. 

 
To refer a Healthy Kids member to behavioral health services, call:   

(800)718-8430 


