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SONOMA COUNTY 
DISABILITIES RESOURCES 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

ADULT DAY CENTERS
Petaluma People Services Center  
“Activity program for frail elders aged 60 years 
and older to help them stay independent in 
their homes as long as possible.” 
Location: 25 Howard Street 
Petaluma, CA 94952 
Contact: (707) 765-8488 
Website: 
http://petalumapeople.org/seniors/adult-day-
care/  
Last Verified On: 04/24/2024

Primrose – Adult Day Care  
“Specialized social day program for people with 
Alzheimer’s and related dementias.” 
Location: 2080 Guerneville Road 
Santa Rosa, CA 95403 
Contact: (707) 578-8360 
Website: 
http://www.primrosealz.com/primrose-day-club/  
Last Verified On: 04/24/2024

 
ADULT PROTECTIVE SERVICES & PREVENTION
Sonoma County Adult Protective Services 
“Help keep older adults age 65+ and 
dependent adults ages 18-64 safe” 
Location: 3725 Westwind Boulevard, First 
Floor 
Santa Rosa, CA 95403 
Toll Free 24/7 Adult Protection Hotline: 
(800) 667-0404 
Local 24/7 Adult Protection Hotline:  
(707) 565-5940 
Contact: (707) 565-5900 
Website: 
https://sonomacounty.ca.gov/Human-
Services/Adult-and-Aging/Adult-Protective-
Services/ 
Last Verified On: 04/24/2024
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ASSISTANCE DOGS 
Canine Companions for Independence® 
“Enhances the lives of people with disabilities 
by providing highly trained assistance dogs at 
no charge to the recipient.” 
Location: 2965 Dutton Ave,  
Santa Rosa, CA 95407 
Contact: (800) 572-2275 
Email: info@cci.org  
Website: http://www.cci.org/  
Last Verified On: 04/24/2024 

CAREGIVER 
Sonoma County In-Home Supportive 
Services (IHSS) 
“In order to stay living safely at home, eligible 
older adults and disabled residents of all ages, 
can apply for support from paid in-home care 
providers.” 
Location: 3725 Westwind Boulevard, 1st Floor 
Santa Rosa, CA 95403 
Contact: (707) 565-5900 
Website: 
https://sonomacounty.ca.gov/_templates_portal
/ServiceWideBanner.aspx?id=2147559942 
Last Verified On: 04/24/2024 

Redwood Caregiver Resource Center 
“Support and assistance to caregivers of adults 
with brain impairments through education, 
research, services and advocacy.” 
Location: 1140 Sonoma Avenue, Suite 1B 
Santa Rosa, CA 95405 
Contact: (707) 542-0282 
Toll Free: (800) 834-1636 
Website: http://www.redwoodcrc.org 
Last Verified On: 04/24/2024 

DEAF AND DISBALED 
Deaf and Disabled Telecommunications 
Program 
“Provide telephone communication access for 
all deaf and disabled Californians” 
Contact: 1 (800) 806-1191 
Website: https://ddtp.cpuc.ca.gov/  
Last Verified On: 04/24/2024 

Connect Hearing  
“Provide free hearing tests and a walk-in, walk-
out 2-week FREE trial with hearing aids that 
are right for you” 
Healdsburg Location: 1260 Healdsburg Ave, 
Ste. 202 
Healdsburg, CA 95448 
Contact: (707) 433-0705 
Santa Rosa Location: 4725 Hoen Ave, Ste. B 
Santa Rosa, CA  
Contact: (707) 542-1154 
Website: https://www.connecthearing.com/  
Last Verified On: 04/24/2024 

 
  

mailto:PopHealthOutreach@partnershiphp.org
mailto:info@cci.org
http://www.cci.org/
https://sonomacounty.ca.gov/_templates_portal/ServiceWideBanner.aspx?id=2147559942
https://sonomacounty.ca.gov/_templates_portal/ServiceWideBanner.aspx?id=2147559942
http://www.redwoodcrc.org/
https://ddtp.cpuc.ca.gov/
https://www.connecthearing.com/


 

Page 3 of 7 
Need assistance? Have a new resource to add? Contact the Population Health Department at (855) 798-8764 

or PopHealthOutreach@partnershiphp.org 

 

SONOMA COUNTY 
DISABILITIES RESOURCES 

DISABILITY & ADVOCACY SUPPORT SERVICES 
PG&E Portable Battery Program  
“PG&E’s Portable Battery Program (PBP) 
provides no-cost backup portable batteries for 
eligible income-qualified customers who rely on 
medical devices to sustain life, live in high fire-
threat districts (HFTD) and are enrolled in the 
Medical Baseline and CARE programs. 
Working in coordination with Community Based 
Organizations.”  
Contact: (559) 214-1190  
Website: 
http://pgebatteryprogram.com/index.php/learn-
more/  
Last Verified On: 04/24/2024 

EDUCATION SUPPORT
United Cerebral Palsy (UCP) of the North 
Bay 
“Cypress Primary School, Cypress Secondary 
School, Behavioral Services, BOOST 
Conductive Education, Online Expression, 
Employment Programs” 
Location: 3835 Cypress Drive, Suite 103 
Petaluma, CA 94954 
Contact: (707) 766-9990  
Website: http://ucpnb.org/  
Last Verified On: 04/24/2024 

 
 

FINANCIAL ASSISTANCE RESORUCES 
PG&E Medical Baseline Program 
“Assistance program for residential customers 
who depend on power for certain medical and 
independent living needs.” 
Contact: (800) 743-5000 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 04/24/2024
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INDEPENDENT LIVING & SUPPORT SERVICES
Becoming Independent  
“Serves people with varied interests and life 
objectives who share a common goal of 
discovering – and maximizing – their abilities.” 
Location: 1455 Corporate Center Parkway 
Santa Rosa, CA 95407 
Contact: (707) 524-6600 
Spanish: (707) 524-6714 
Website: http://becomingindependent.org 
Last Verified On: 04/24/2024 
 
Disability Services & Legal Center  
“Providing information, advice and assistance 
on a wide range of disability- related matters.” 
Location: 521 Mendocino Avenue  
Santa Rosa, CA 95401 
Contact: (707) 528-2745 
Website: http://mydslc.org/  
Last Verified On: 04/24/2024 
 
State Department of Rehabilitation 
“The California Department of Rehabilitation 
(DOR) works in partnership with consumers 
and other stakeholders to provide services and 
advocacy resulting in employment, 
independent living, and equality for individuals 
with disabilities.” 
Location: 50 D St., #425 
Santa Rosa, CA 95404 
Contact: (707) 576-2233 
Website: 
https://www.dor.ca.gov/Home/WhatWeDo  
Last Verified On: 04/24/2024 

Bayberry, Inc 
“We are a nonprofit human services agency 
specializing in supports and services for people 
with intellectual and developmental 
disabilities.” 
Location: 1700 Second Street, Ste. 350 
Napa, CA 94559 
Contact: (707) 252-6845 
Website: http://www.bayberryinc.org/ 
Note: Need referral from a Regional Center 
Last Verified On: 04/24/2024 
 
California Human Development  
“Education & Community Engagement, 
Employment Training, Work & Life Success” 
Location: 3315 Airway Drive  
Santa Rosa, CA 95403 
Contact: (707) 523-1155 
Website: 
https://californiahumandevelopment.org/disabili
ty-services/  
Last Verified On: 04/24/2024 
 
Lifehouse 
“Offers a comprehensive skills training model 
focused on each individual’s needs.” 
Location: 1353-B Redwood Way, 
Petaluma, CA 94954 
Contact: (707) 586-0919 
Website: 
https://www.lifehouseagency.org/ourservices  
Last Verified On: 04/24/2024 
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NON-TRAUMATIC & TRAUMATIC BRAIN INJURY (TBI) RESOURCES 
American Stroke Association 
“The American Stroke Association is dedicated 
to prevention, diagnosis and treatment to save 
lives from stroke: …guide healthcare 
professionals and provide information to 
enhance the quality of life for stroke survivors.” 
Stroke Family Warmline: (888) 478-7653 
Website: 
http://www.strokeassociation.org/STROKEOR
G/  
Last Verified On: 04/24/2024 
 
Brain Injury.com 
“Brain Injury.com is the largest collection of 
medical and legal information about brain injury 
on the web. This website provides a nationwide 
network of legal services to serve those with 
cases involving brain injury, and they provide 
cutting edge information for those in need.” 
Contact: (866) 882-7246 
Website: http://www.braininjury.com/ 
Last Verified On: 04/24/2024 
 
Brain and Spinal Cord Injury Resource 
Center – Legal Help and Resources 
“A resource for brain and spinal cord injury 
survivors and their families to learn more 
information about medical conditions, 
rehabilitation, and legal options.” 
Contact: Phone: (866) 513-0743 
Website: http://www.brainandspinalcord.org/ 
Last Verified On: 04/24/2024 

Brain Injury Association of America (BIAA) 
“BIAA’s mission is to advance awareness, 
research, treatment, and education and to 
improve the quality of life for all people affected 
by brain injury.” 
Contact: (703) 761-0750 
Toll Free: (800) 444-6443 
Website: https://www.biausa.org/ 
Last Verified On: 04/24/2024 
Brain Injury Peer Visitor  
“Brain Injury Links” 
Website: 
https://braininjurypeervisitor.org/brain-injury-
links/  
Last Verified On: 04/24/2024 
 
Brainline 
“BrainLine offers information and support to 
anyone whose life has been affected by brain 
injury or PTSD: people with brain injuries, 
their family and friends, and the professionals 
who work with them. BrainLine also provides 
military-specific information and resources on 
traumatic brain injury and post-traumatic 
stress disorder (PTSD) to veterans, service 
members, and their families.”  
Contact: (703) 998-2020 
Website: http://www.brainline.org/ 
Last Verified On: 04/24/2024 

REGIONAL CENTERS 
North Bay Regional Center 
“Assist people with developmental disabilities 
to obtain the services and supports needed to 
live as others do in the community.” 
Location: 2351 Mendocino Avenue 
Santa Rosa, CA  95403 
Contact: (707) 569-2000 
TDD: (707) 525-1239 
Website: http://nbrc.net  
Last Verified On: 04/24/2024 
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RESPITE CARE
Petaluma People Services Center – Adult 
Day & Respite Program 
“Activity program for frail elders aged 60 yrs. 
And older to help them stay independent in 
their homes as long as possible.” 
Location: 25 Howard Street 
Petaluma, CA 94952 
Contact: (707) 765-8488 
Website: 
http://petalumapeople.org/seniors/adult-day-
care/  
Last Verified On: 04/24/2024 

Catholic Charities of Santa Rosa – The 
Shaw Center  
“Daytime Memory Care service provides 
wonderful connection and therapeutic activities 
for seniors, as well as relief and respite for 
families who care for them.” 
Location: 987 Airway Court  
Santa Rosa, CA 95402 
Contact: (707) 528-8712 
Website: https://www.srcharities.org/seniors  
Note: Focus on Alzheimer’s and dementia  
Last Verified On: 04/24/2024 

VISUAL IMPAIRMENT RESOURCES
Earle Baum Center  
“Helps people and families regain confidence, 
master new skills, contribute to their 
communities and engage with technology. At 
EBC we make vital, lifelong connections to 
lead happy, safe, productive lives.” 
Location: 4539 Occidental Road 
Santa Rosa, CA 95401 
Contact: (707) 523-3222 
Website: https://earlebaum.org 
Last Verified On: 04/24/2024 
 
Blind Babies Foundation 
“Young children in Central and Northern 
California who are blind or visually impaired 
and may have additional disabilities receive 
critical early intervention and education 
services.” 
Note: “A family member, healthcare or 
blindness professional, Regional Center, or 
school district may refer child” 
Contact: (510) 446-2229 ext. 755 
Website: 
https://www.wayfinderfamily.org/program/blind-
babies-foundation  
Last Verified On: 04/24/2024 

CDSS Department of Social Services 
Blind Services 
“Provides information and referral on services, 
programs, entitlements, and products of benefit 
to individuals who are blind or low vision and 
their families or service providers.  OSB staff 
assists such individuals in understanding the 
availability of services, their eligibility for 
services, and the purpose and scope of the 
various service programs.” 
Contact: (916) 657-3327 
Website: https://www.cdss.ca.gov/blind-
services 
Last Verified On: 04/24/2024  
 
Free White Cane Program –  
National Federation of the Blind 
“The white cane gives blind people the ability 
to achieve a full and independent life, 
allowing us to travel freely and safely.”  
Contact: (410) 659-9314 
Website: https://www.nfb.org/programs-
services/free-white-cane-program 
Last Verified On: 04/24/2024 
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VISUAL IMPAIRMENT RESOURCES, Continued  
Free Slate and Stylus Program –  
National Federation of the Blind 
“The National Federation of the Blind will 
distribute a plastic, four-line, twenty-eight cell 
slate along with a saddle stylus to those that 
need them. That includes those that are blind 
and low vision who know Braille or want to 
learn Braille.” 
Contact: (410) 659-9314 
Website: https://www.nfb.org/programs-
services/free-slate-and-stylus-program 
Last Verified On: 04/24/2024
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