
 
The Health Care and Housing Model:  Supporting the Whole Person 

Whole Person Care and IOPCM Programs  
June 3, 2019 

8:30am – 4:30pm 
Partnership HealthPlan of California Office 
4605 Business Center Drive, Fairfield, CA  

Time Topic Presenter 

8:30 am Registration 

8:50 am Local Introductions Karen Goelz 
Partnership HealthPlan of California   

9:00 am Welcome and Framing the Day Robert Moore, MD, MPH, MBA 
Partnership HealthPlan of California 
 
Elizabeth Gibboney, CEO 
Partnership HealthPlan of California 
 
Robert Moore, MD, MPH, MBA  
Partnership HealthPlan of California 

9:30 am Sacramento Whole Person Care Jodi Nerell, LCSW 
Director of Behavioral Health  
Sacramento Covered 

10:30 am Break 
10:45 am  Housing Landscape; DC to California Carol Wilkins 

PHC Housing Consultant 

11:45pm Networking Lunch  

1:00 pm Future of WPC Jacey Cooper  
Senior Advisory – Health Care Programs 
Department of Health Care Services 

2:00 pm Panel Presentations 
 Intensive Outpatient Case 

Management Programs  
 Whole Person Care Programs 

  

3:10 pm Break 

3:25 pm Staff Burnout and Compassion Fatigue Lynn Dorroh, CEO 
Hill Country Medical  Clinic  

4:25 pm  Closing Remarks Robert Moore, MD, MPH, MBA 
Partnership HealthPlan of California 

 


