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DEL NORTE COUNTY 
CRISIS RESOURCES 

Note: Some services may have changed due to COVID-19, 
Please call to confirm hours and services available 

Available resources and services for those experiencing a crisis. In the case of a life 
threatening emergency, call 911. 
 
24-HOUR MENTAL HEALTH CRISIS SERVICES
CA Youth Crisis Line (CYCL) 
“The California Youth Crisis Line operates 24/7 
as the statewide emergency response system 
for youth (ages 12-24) and families in crisis. 
Professionally trained staff and volunteer 
counselors provide crisis intervention 
counseling and resource referrals to service 
providers in the caller’s local community.  
Contact 24/7 Crisis Line: (800) 843-5200 
Text: (800) 843-5200   
Website: https://calyouth.org/cycl/  
Last Verified: 02/28/2021 
 
Del Norte County Crisis Intervention 
“A fast response service enabling you to cope 
with a crisis and remain in the community.” 
Location: 455 K Street  
Crescent City, CA 95531 
24-Hour Crisis Services: (888) 446-4408 
Website: http://www.co.del-norte.ca.us/ 
Last Verified On: 02/28/2021

National Runaway Safeline 
“Get support. We are here to listen and here to 
help. We will listen to your story. We are 
available 24/7 for youth and families in crisis.” 
Contact: (800) 786-2929 
Text: 66008 
Website: https://www.1800runaway.org/youth-
teens/ 
Last Verified On: 02/28/2021 
 
Your Life Your Voice 
“You don’t have to face your problems alone. If 
you are having thoughts of harming yourself or 
you are being abused, please call us. These 
are serious issues that are best handled in 
one-on-one conversations with counselors. 
Counselors are ready for your call 24/7.” 
Contact: (800) 448-3000 
Text: VOICE to 20121 
Website: 
https://www.yourlifeyourvoice.org/Pages/home.
aspx  
Last Verified On: 02/28/2021 
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DOMESTIC VIOLENCE & ABUSE RESOURCES 

Del Norte County Adult Protective Services 
“Adult Protective Services (APS) is committed 
to helping seniors (65 and older) and 
dependent adults (ages 18-64) live in a safe 
environment free from abuse and exploitation.” 
Location: 880 Northcrest Drive  
Crescent City, CA 95531 
24-Hour Abuse Hotline: (707) 464-3191 
Website: http://www.co.del-
norte.ca.us/departments/health-human-
services/social-services-branch/adult-and-
family-services/adult-protective-services-aps  
Last Verified On: 02/28/2021 
 
Del Norte County Child Welfare Services 
“Child Welfare Services takes reports of 
suspected child abuse and neglect for all 
children living in Del Norte County.”  
Location: 880 Northcrest Drive  
Crescent City, CA 95531 
24 Hour Child Abuse Hotline: (707) 464-3191 
Website: http://www.co.del-
norte.ca.us/departments/health-human-
services/social-services-branch/child-welfare-
services-cws    
Last Verified On: 02/28/2021

Harrington House 
“Our community’s resource center and shelter 
for victims of domestic violence and their 
children. Including a 28 bed emergency 
shelter, 24-hour crisis hotline, counseling, legal 
services, household establishment, outreach 
and prevention education. In additions to a 24 
hour Domestic Violence Emergency Shelter 
our domestic violence services also include: 24 
hours crisis line, food and emergency clothing, 
individual and group counseling, counseling 
and advocacy for children, legal and life skills 
advocacy, domestic violence education, 
support groups. ” 
Contact: (707) 464-7441  
24 Hour Crisis Line: (707) 464-3013 
Website: 
http://ruralhumanservices.net/Harrington-
House/index.html 
Last Verified On: 02/28/2021 
 
Love is Respect 
“Love is respect is the national resource to 
disrupt and prevent unhealthy relationships 
and intimate partner violence by empowering 
young people through inclusive and equitable 
education, support, and resources.” 
Contact: (866) 331-9474 
Text: LOVEIS to 22522 
Website: https://www.loveisrespect.org/   
Last Verified On: 02/28/2021 
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PET SERVICES 
CDSS Assistance Dog Special Allowance 
Program 
“The California Department of Social 
Services offers the Assistance Dog Special 
Allowance, which provides a monthly stipend of 
$50 to eligible people who use a guide, 
service, or signal dog. The allowance is to help 
cover the food, grooming, and health costs of 
the dog.”  
Contact: 916-657-2628 
Website: https://www.cdss.ca.gov/assistance-
dogs  
Last Verified On: 02/28/2021 
 
Find My Lost Pet 
“Find an animal lost in times of disaster” 
Website: https://www.findmylostpet.com/  
Last Verified On: 02/28/2021

Finding Rover 
“Making sure they all get home.” 
Website: https://findingrover.com/  
Last Verified On: 02/28/2021 
 
Pet Harbor 
“Our goals are to benefit the animals by 
providing mechanisms for them to be adopted 
if they are available or found if they are 
lost….Benefit the public by empowering them 
to adopt a new animal companion, find a lost 
pet or re-unite an owner with a lost pet that we 
have found…” 
Website: http://petharbor.com/  
Last Verified On: 02/28/2021 
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